JokyMeHT npepnoctaBsieH KoHcyibTaHTINOC

7 peBpanda 1992 rona N 2300-1

POCCUNCKASA ®EQEPALLUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

CnnCOK N3MEHSAILWNX OKYMEHTOB
(B pen. ®epepanbHbiX 3aKoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
oT 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-®3, o1 25.10.2007 N 234-D3,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, oT 25.06.2012 N 93-P3,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
oT 01.05.2017 N 88-d3, o1 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 02.12.2019 N 425-03 (pen. 22.12.2020), oT 24.04.2020 N 144-93,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
oT 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
oT 04.08.2023 N 474-03)

HacTtosawwunm 3akoH peryampyeT OTHOWEHMUS, BO3HMKAOWMe Mexnay
noTpebutensimMm n N3roToBUTENSAMU, NCAOJIHUTENAMN, UMMopTepamMu, Npogasuamu,
BNagesnbLaMu arperaTtopos MWHGoOpMaumm o ToBapax (ycnyrax) npu nponaxe
TOBapoB (BbIMOAHeHUM paboT, oOKasaHuM ycCayr), YycTaHaBAMBaeT rpaBa
notpebutenen Ha npunobpeTeHne ToBapos (paboT, ycnyr) Hagsiexalwero KayecTsa
n 6e3onacHbIX ONA XWU3HW, 340POBbSA, MMyLleCcTBa noTpebutenen n okpyxawLien
cpenbl, nosyyYeHne wuHpopMauum o ToBapax (paboTtax, ycnyrax) m o6 wux
n3rotoBuTensax (UCnonHuWTenax, npodasuax), O BJAajesbuax arperaTopos
MHGopMaumMmM o0 ToBapax (ycnyrax), npocBeleHne, TroCyfapCTBEHHYIO W
obWecTBeHHYO 3aWnUTy WX WHTEpPecoB, a TakxXe onpegenser MexaHusm
peann3aymun 3TUX Npas.

(B pen. ®enepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03,
oT 29.07.2018 N 250-®3)

OCHOBHbIE NMOHATUS, ncrnoJjibdyemMble B HaCTOALLLEM 3aKOHe:

notpebutenb - rpaXKaaHwH, UMELWMA HaMmepeHne 3aka3aTb UaK npunobpecTu
nmbo 3aka3sbiBaloLwwunin, npuobpeTarowmn nanm MUCcnonb3ywwmin Tosapbl (paboThl,
YCNYrn) UCKIIOYUTENbHO AN JINYHbIX, CEMENHbIX, OOMAlUHUX W WHbIX HYX[L, He
CBSI3aHHbIX C OCYLLEeCTB/IEHMEM NpeanpuHMMaTeNIbCKON AeATesIbHOCTY;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auns He3aBUCUMO OT ee OpraHW3aLNOHHO-MPaBOBOW
opMbl, @ TakXxe WHAMBUAYAJIbHbLIA NpeanpuHUMaTesb, NMPOM3BOASLLNE TOBapb
ANa peannsauunm notpebutensm;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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NCMOJIHUTENb - OpPraHM3auuns He3aBUCMMO OT €€ OpraHu3aLUOHHO-MPaBOBOW
opMbl, @ TakXe WHAMBUAYAJIbHbIA MpeanpuHUMaTenb, BbiMoJHSAOWME paboThbl
W OKa3sblBaloLMe ycnyru notpebutensm no Bo3Me3a4HOMY AOrOBOPY;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npofaBeL, - OpraHu3auusa He3aBMCUMO OT ee OpraHu3aLnoHHO-MPaBOBOW
opMbl, @ TakXe MWHAUBUAYaANbHbIA NpeanpuHUMaTEsNb, peanusylouine ToBapbl
noTpebunTensiMm no [OoroBopy Kynan-nponarku;

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)
ab3au yTpatun cuny. - degepasbHbin 3aKOH 0T 21.12.2004 N 171-03;

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboThl,
ycnyru) wnmn obsaszatenbHbiM TpeboBaHMSAM, MpPeayCcMOTPEHHbIM 3akoOHOM nbo B
YCTQHOBJIEHHOM UM MNOpPsiAKe, AW YCJIOBUSIM AoroBopa (Npu Ux OTCYTCTBUU WU
HernoJIHOTe YCJ/IoBMA 0ObIYHO MpeabsiBAsieMbiM TpeboBaHMSM), wanM uensm, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro pofa obbl4HO WUCMONb3YETCs, N Lensm,
0 KOTOpbIX NpoaaseLl, (MCNosHUTENb) Bbl1 NOCTaBsIEH B U3BECTHOCTL noTpebutenem
npu 3akjlyYeHUn gorosopa, uam obpasuy un (Mnr) onncaHUIo Npu Npoaake Tosapa
no obpasuy 1 (Man) No ONNCAHNIO;

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-®3)

CyLLeCTBEeHHbIN HeaocTaTokK ToBapa (paboTbl, ycayrum) - HeycTpaHUMBbIN
HeLOCTaTOK WAM  HefoCTaToK, KOTOpbl He MoXxeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX PacxofoB WUAW 3aTpaT BPEMEHU, UM BbIABAAETCA HEOLHOKPATHO,
WAn nNposIBNSIETCA BHOBb MOC/e ero YyCTpaHeHusa, win apyrve noaobHble
HeLOoCTaTKu;

(B pen. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

be3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3omacHoOCTbL ToBapa (paboThl,
yCcnyru) ONs >XWU3HW, 300pOBbA, MMyLleCcTBa noTpebuTensa n okpyxxawouwien cpenbl
npu O0ObIYHbLIX YC/IOBUSAX €ro WUCMOJSb30BaHUSA, XPaHEeHWUs, TPaHCMOPTUPOBKN W
yTunmsaumu, a Takxe 6e3onacHOCTb npouecca BbiNOJIHEHUA paboTbl (OKa3aHus
ycnyrin);

yNoJHOMOY€EHHas N3roToBUTENIEM (npopaBLoOM) opraHmsaumus nnn

YMNOJIHOMOYEHHbIN N3roToBUTENEM (nponasuom) VHOVWBUAYAJIbHbIN
npeanpuHuMmaTens (ganee - ynoJHOMOYeHHasa opraHu3auma Nam ynosHOMOYEHHbIN
MHOMBMAYANbHbLIA  NpegnpuHMMaTeNlb) -  OpraHMm3auns,  ocCylecTBAAKOLWAs

onpefeneHHy LOesaTesbHOCTb, WAW OpraHumsaumsa, co3faHHas Ha TeppuTopun
Poccunckon depepaynm nrotosutenem (Npogasuom), B TOM YMUCSE€ NHOCTPAHHbIM
n3rotoemteneMm (MHOCTPaHHbIM MPOAABLIOM), BbINOJHAKOWME oOnNpeaesieHHble
YHKUMM Ha OCHOBaHWWM gorosopa C wU3rotosutenem (NpodasBuUoOM) 1
YMNOJIHOMOYEHHbIE UM Ha MNPUHATUE N yaoBAeTBopeHne TpeboBaHu notTpebutenen
B OTHOLWIEHMWM ToBapa HeHapNexalwero KkKadectBa, Jmbo WHAMBUAOYAJIbHbIN
npegnpuHNMaTenb, 3aperncTpmpoBaHHbIN Ha TeppuTopumn Poccuinckon
depepaunn, BbIMOMHAKWMA onpefeneHHble PyHKLMN Ha OCHOBaHUWM [OroBopa C
n3rotoemTeneMm (npogasuoM), B TOM 4YUCAe C WHOCTPaAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM  MNpoOAaBUOM), W  YMNOJHOMOYEHHbIN UM Ha MPUHATME I
yOoBAeTBOpeHne TpeboBaHuN notpebutenen B OTHOLLEHUWN ToBapa
HeHagJie)xallero Ka4yecTBa;

(ab3au BBeaeH depepalibHbIM 3aKOHOM OT 21.12.2004 N 171-93)
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MMMOPTEP - OpraHM3auns He3aBUCMMO OT OPraHU3aLWOHHO-MPABOBON HOPMbI
WA UHOVBUAYANbHbIA NpeanpuHUMaTeNb, OCYLLEeCTBASAOWME NMNOPT ToBapa A4S
ero nocsienyLlen peanmsaumm Ha Tepputopumn Poccninckon degepauunm;

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Bnagesey arperatopa nHgopmauum o ToBapax (ycnyrax) (nanee - snagened
arperaTtopa) - opraHm3auns He3aBUCUMO OT OpPraHM3aLMOHHO-NPaBoOBOW (OPMbI
nmbo uHAMBMAyalbHbIN NpearnpuHMMaTeslb, KOTOpble SABMSAITCA BagesibLamMu
nporpamMmbl A1 3JIEKTPOHHbIX BblYUCAUTENIbHbIX MalWH U (UWan) BRajesbuamMu
canta un (Mnn) CTpaHuubl canTta B MHPOPMALMOHHO-TENIEKOMMYHUKALNOHHON CeTu
"MHTepHeT" ©n  KOTOpble npefocTaBnAlT noTpebutento B OTHOLIEHUU
onpeneneHHoro Ttosapa (ycnyrm) BO3MOXKHOCTb OOHOBPEMEHHO O3HAaKOMWUTbCSH C
npegsioeHnem npogasua (UCMONHUTENS) O 3aKJYEHUW [0rosopa  Kyrju-
npoda>Km ToBapa (moroBopa BO3ME3OHOr0 OKa3aHWa YCAyr), 3aKal4nTb C
npogasuoM (MCMOSIHUTENEeM) [OroBop Kyrnan-npoga>kn ([Orosop BO3Me3[HOro
OKasaHus ycsyr), a TakXe Mpou3BecTu npenBapuTesibHYK orniaTy YyKa3aHHOro
ToBapa (ycnyru) nyTemM Halu4HbIX pacyeToB NMbo nepesoa AeHEXHbIX CpPencTs
BNafenblLy arperatopa B paMkKax npuMmeHsembix opM 6e3HaNIMYyHbIX pacHeToB B
COOTBETCTBUN C MYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa n depnepasibHbIM
3aKOHOM OT 27 ntoHsa 2011 roga N 161-®3 "O HauMOHaIbHON MJIaTEXHOW cucteme".

(ab3an BBeneH ®depepasibHbIM 3akoHOM oOT 29.07.2018 N 250-®3; B peg.
depnepanbHoOro 3akoHa ot 31.07.2020 N 290-03)

Fnasa |. OBLUME NMNOJIOXKEHUA

Ctatba 1. MNpaBoBoe perynupoBaHue OTHOLUEHMM B 0OslacTM 3awMThl
npasB noTpedburtenewn

1. OTHoweHus B obnactm 3awunTbl NpaB noTpebuTenem peryanpyoTcs
pa>kgaHCKNUM KogekcoM Poccunckon depepaumm, HaCTOAWMM 3aKOHOM, APYrMMA
denepanbHbiMN 3aKOHaMWN (Oanee - 3aKOHbl) N MPUHUMAEMbIMU B COOTBETCTBUN C
HUMU MHBIMW HOPMATUBHbLIMM NPaBOBbIMN akTaMn Poccnmnckom depepaumn.

(n. 1 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. NMpaButensctBo Poccuinckon depepaunnm He BNpaBe nopyyaTb
denepasnbHbIM OpraHamMm MCNOJHUTENbHOW BJIACTM NMPUHMMATb aKTbl, coAep Kaline
HOPMbI O 3alinTe NpaB noTpebutenen.

MpaBntensCcTBo Poccmnckon depepaunm Bnpase nsgaBaTb A4 notpeburtens
N npogasua (M3rotoBuTens, WCNONHUTENSA, YMNOJHOMOYEHHOW OpraHmM3auum wuan
YNOJIHOMOYEHHOIr0 MHOMBMAYaNILHOrO npegnpuHuMaTens, nMnopTepa, Bhagesbla
arperaTopa) npaswusia, obs3aTenbHbIe NPU 3aKJIOYEHUN U UCNOJHEHUN NYBANYHbIX
00roBOpPOB (40roBOPOB PO3HUYHOW KYMNIN-MPOOaXKu1, SIHeprocHab)xeHnsa, 4OroBopos
0 BbiNOJIHEHUN paboT n 06 okazaHuM ycayr).

(ab3au, BBepmeH depepalibHbIM 3akoHoM oOT 21.12.2004 N 171-®3; B pega.
depnepasibHOro 3akoHa ot 24.04.2020 N 144-®3)

A63ay yTpatun cuny ¢ 1 asrycta 2011 ropa. - ®denepanbHbli 3aKOH OT
18.07.2011 N 242-®3.

CtaTtba 2. MexxayHapoaHbie aorosopbl Poccunckon depepauum

1. Ecam mMexayHapoAHbIM goroBopoMm Poccunckon depepaunn yCTaHOBJIEHbI
MHble MpaBuaa O 3alMTe npas noTpebutenen, 4em Te, KOTOPbIE NPenyCMOTPEHbI
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HaCTOAWMM 3aKOHOM, MPUMEHSIOTCS NMpaBuia MeXXAyHapoaHOro Aorosopa.

2. PeweHna MeXrocynapCTBEHHbIX OPraHoOB, TMMPUHATbIE Ha OCHOBAHUMU
MOJIOXKEHNN  MEeXAYHapoOHbIX AorosopoB Poccunckon depepaumm B UX
NCTONIKOBaHUK, npoTmBopevaweMm KoHCcTuTyuum Poccmnckon Pepepaunun, He
noanexxaTt UCNosiHeHnto B Poccunnckon Pepepaumn. Takoe npoTuBoOpeydme MoXXeT
ObITb YCTAHOBMEHO B Mopsake, onpenesieHHOM denepajbHbIM KOHCTUTYLNOHHbIM
3aKOHOM.

(n. 2 BBeoeH depepasnbHbiM 3aKoHOM 0T 08.12.2020 N 429-93)

Ctatba 3. MNpaBo noTpebuTene Ha npoceBelieHune B 06/1aCTU 3aLUMThLI
npaB noTpebutenemn

1. MpaBo noTpebutenen Ha npocBewieHne B o0b6NacTM 3awnTbl Mpas
notpebutenen obecnedymBaeTCss MNOCPEACTBOM BKJOYEHUS COOTBETCTBYHOLWMX
TpeboBaHMN B (refepasibHbie rocyfapCTBeHHble obpa3oBaTesibHble CTaHA4ApPThl U
obpa3oBaTesibHble MPOrpaMMbl, @ TaKXe MoCpencTBOM OpraHm3aunm CUCTEMBbI
nHopMaumm notpebutenen ob mx npaBax U O HeOOBXOAMMBbIX AENCTBUAX MO
3aWmMTe 3TUX npas.

(B pen. ®epepanbHoOro 3akoHa ot 02.07.2013 N 185-P3)

2. B uenax peanmsaummn npasa noTpebutenem Ha npocseweHne B obnactum
3almMThl NpaB noTpebuTenem opraH rocynapCTBEHHOr0 Hag30pa ocyllecTBaseT
dopMupoBaHMe n BefeHMEe OTKPbITOro M 06LenoCTYyNHOro rocygapCTBEHHOrO
MHMOPMALIMOHHOIo pecypca B obnacTu 3awwmnTbl MpaB notpebutenen, Kavyectsa u
be3onacHocTn  ToBapoB  (paboT, ycayr) B nopsake, YCTaAHOBJIEHHOM
MpaBuTenocTBOM Poccnmnckon denepaumnu.

(n. 2 BBepeH ®epepasibHbIM 3akoHOM OT 11.06.2021 N 170-®3)
CtaTtba 4. KauectBo TOBapa (padoTbi, ycnyru)

1. TMMpopaBey (ucrnonHuTenb) o6a3aH nepenath noTpebuTento ToBap
(BbIMONHMTL paboTy, oOKaszaTb YC/yry), Ka4yecTBO KOTOPOro COOTBETCTBYET
[oroBopy.

2. MNpn OoTCYyTCTBMU B JOrOBOpe YC/N0BUM O KayecTBe ToBapa (paboThbl, ycniyru)
nponaseL (uncnonHuTensb) obsizaH nepepaTb noTpebutento ToBap (BbINOJHUTb
paboTy, oOka3aTb YyCayry), cooTBeTCTBywOWMUA 06bIMHO NpeabsAB/ISEMbIM
TpeboBaHMAM M MpuUrogHbINn ONsA uenen, Ana KoTopbix ToBap (paboTa, ycnyra)
Takoro poga obbI4HO Ncnosib3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam npogasey, (MCcnonHUTENb) NPY 3aKa4YeHnn gorosopa bbi1 NnocTaseH
notpebntenemMm B W3BECTHOCTb O KOHKPETHbIX UuUenax npunobpeTeHna ToBapa
(BbINONHEHUSA paboTbl, OKasaHuMa ycayru), npoaasey (ucnonHuTens) obsA3laH
nepenatb noTpebutento ToBap (BbINOJHUTL pPaboTy, OKa3aTb yCayry), NPUroaHbIn
019 NCMOJIb30BaHUA B COOTBETCTBUM C 3TUMUN LLeSIAMN.

4. Mpn npogaxxe ToBapa no obpa3yy u (Mnn) onucaHuio npopasel, obs3aH
nepegaTtb noTpebuTento TOBap, KOTOPbLIA COOTBETCTBYeT obpasuy u (1an)
onucaHwuio.

4.1. Mpu npomake oOTAEeNIbHbIX BUOOB TeXHUYECKN CJIOXKHbIX TOBapoB C
npenBapuTesibHO YCTAHOBJIEHHbLIMU nporpamMmmamm ons 3/1IeKTPOHHbIX
BbIHUCNUTENbHbIX MaLUWH notpeburtento obecneymBaeTcs BO3MOXXHOCTb
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NCMONb30BaTb OTAEJIbHbIE BUAbI TEXHUYECKN CI0XKHbIX TOBapOB C NMpeaBapuTesibHO
YCTAHOB/NIEHHbLIMM MpoOrpaMMaMm ONA8 SNEKTPOHHbIX BbIYUC/IUTEJIbHbLIX MalUWH,
CTpaHaMM MPOUCXOXKAOEHUA KOTOpbIX aABNAtTCA Poccuinckaa Pegepauns wmnm
Apyrve rocypapcTBa - 4YjeHbl EBpa3MnCcKoOro 3KOHOMMYECKOro coto3a. lepeyeHb
OTOEsIbHbIX BWAOB YKa3aHHbIX TEXHUYECKW CJI0XKHbIX TOBapoOB, MNOPAOOK
COCTaB/IEHUA N BEAEHUSA MNepeyHs NporpamMm ONs 31EKTPOHHbLIX BblYUCAUTENbHbIX
MalUWH, CTpaHaMM MNPOUCXOXOEHUA KOTOPbIX ABAATCA Poccuinckana Pepepauns
Wnu apyrme rocypapcTtBa - 4ieHbl EBPa3sMNCKOro 3KOHOMMYECKOro COk3a W
KOTOopble AO0JKHbl  6ObITb NpeaBapuTeNbHO YCTaHOBJEHbLI, W MNOPAAOK  UX
npeaBapuTenbHOM YCTaHOBKW, BKJO4as TpeboBaHMA K  (PYHKLMOHUPOBAHUIO,
onpenensatTca MNpaBntenbCcTBOM Poccnmnckonm depepaumn.

MNpenBapuTenbHO YCTaHOBJ/IEHHblE rnporpamMmbl ans 3N1eKTPOHHbIX
BbIYUC/INTEJIbHbIX MallWH, UCMNoJib3yeMble noTpebutenemM Ha OTAesIbHbIX BuAax
TeXHUYECKN CJI0OXKHbIX TOBapoB [AJ19 [OCTyna K MWHPoOpMaumm Ha caltax B
WHPOPMALMOHHO-TENEKOMMYHUKALWOHHOW ceTun "IHTepHeT", LOJIKHBbI
obecne4ymBaTb BO3MOXHOCTb MCMOJIb30BaHNA 6e3 AONONHUTENbHbIX HacTpoek (rno
YMOJIYaHNIO) MONCKOBOW CUCTEMbI, CTPaHOW MPOUCXOXAEHUS KOTOPOW ABNSAETCHA
Poccuinckas ®epepaums wam pgpyrnme rocypgapctsa - YieHbl EBpasunckoro
3KOHOMWNYECKOro coto3a, B nopsagke, yctaHoBsieHHOM [1paBnuTenbLCTBOM Poccuinckom
depepaunn. TpeboBaHMSA K YKa3aHHOW TMOWCKOBOW CUCTEMe W MNOPSAAOK ee
onpeneneHnsa yctaHasnameatoTcs lNpaBuTensCcTBOM Poccnimnckon depnepauunm.

MNpepBapuTenbHO yCTaHOBJ/IEHHbIE nporpamMmbl ans 3N1EKTPOHHbIX
BbIYNCANTENIbHBIX MalUWH, WUCnoJsib3yeMble noTpebutenemMm Ha OTAENIbHbIX BuAax
TeXHUYECKUN CJIOXKHbIX TOBAPOB, AOJIKHbI B TOM 4uC/ie BKJOYaTb NporpaMmy Ons
3NEKTPOHHbIX BbIYUCAUTENbHbIX MaLUWH, KOTopas npefHa3HayYeHa AN MNoucka,
npocMoTpa wn npuobpeTeHMs nporpaMmMm ANS 3AEKTPOHHbIX BbIYUCAUTENbHbIX
MalUVH, NpUMeHseMbIX noTpebuTensaMm C UCNosib30BaHNEM TEeXHUYECKU CIIOXKHbIX
TOBApOB (Lanee - egnHbIA MarasnH NPUIOXKEHUN), N PYHKLMNOHMPOBaHME KOTOPON
OCYLLEeCTBJIAeTCHA C y4eTOM OCHOBHbIX MPUHLWMNOB, yTBepXAaeMbiX denepasibHbIM
OpraHoM MWCMOJIHUTESIbHON BNACTW, OCYLLECTBASAILWMM QYHKLMN NO BbipaboTke u
peannsauunu rocynapCTBeHHON NONINTUKMN n HOPMaTUBHO-MNPaBOBOMY
perynnpoBaHuio B cepe MHPOPMAUMOHHBLIX TexHonormn. denepasbHbIn OpraH
UCMONMHUTENbHOW  BNacTW, OCYLLeCTBASAWNA (yHKUMKM No  BbipaboTke n
peannsauunu rocynapCTBeHHON NONINTUKMN n HOPMaTUBHO-MNPaBOBOMY
perynmpoBaHunio B cdepe MHPOPMALMOHHBLIX TEXHOJIONNW, TakKxe yTBepXaaeT
nepeyeHb NporpamMm ANs 3/1€KTPOHHbIX BbIYUCAUTESIbHbIX MaLUWNH, pa3MellaeMblX B
eJVHOM MarasmHe npuaoxeHuin B oba3aTesibHOM Nopsake.

(ab3ay BBeoeH denepasibHbiM 3aKoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH PenepanbHbiM 3aKOHOM 0T 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Ecinm 3akoHamMm wanm B YCTAHOBJIEHHOM UMW Nopsgke npeaycMOTpeHb!
obsA3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (MCNOMHNTEND)
obs3aH nepepaTtb noTpebuTtento ToBap (BbIMONHUTL paboTy, oOKasaTb YCAyry),
COOTBETCTBYIOLWUNA 3TUM TpeboBaHUNAM.

(n. 5 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 5. lMpaBa u o6s3aHHOCTM wm3rotoBuTens (McnonHuTens,
npopaBua) B oOsacTtm ycTaHOBNIEHMA CpPOKa CAyXObl, CpoKa romHOCTH
ToBapa (paboTbl), @ TakK)Ke rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHa3HayYeHHbIN ONA ANNTESIbHOrO0 UCMOJib30BaHUS,
n3rotosnTenb (MCNONHUTENb) BrMpaBe yCTaHaBAMBaTb CPOK CAyXObl - nmepuon, B
TeyeHne KOTOporo wu3roToBuTenb (McnonHuTenb) obsa3yetca obecneymBaTb
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noTpebutento BO3MOXHOCTb MCMOJIb30BaHUSA ToBapa (paboTbl) MO Ha3Ha4YeHUo U
HEeCTW OTBETCTBEHHOCTb 3a CyLleCTBEeHHble HeAOCTAaTKW Ha OCHOBAHUW MyHKTa 6
cTaTbu 19 1 NyHKTa 6 CTaTbn 29 HacToAWeEro 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3roTtoBuTenb (ncnonHnTenb) ob6a3aH ycTaHaBAMBaTbL CPOK CNy>xbbl TOBapa
(paboTbl) ONNTENBHOr0 MNOJIb30BaHUSA, B TOM YMCAE KOMIMJIEKTYILWNX W34enuni
(beTanei, ysnoB, arperatoB), KOTOpbIE MO WUCTEYEHUM OMpPenesIeHHOro nepuona
MOryT NPeAcTaBAATb ONACHOCTb AJ1IS XXWU3HW, 340POBbA MNoTpebuTens, NPUYNHATL
Bpen ero MMyLLEeCcTBY WM OKpPY>KatoLen cpene.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXXET UCHUCNATLCS eguHULAMU BPEMEHM,
a TakKXe WHbIMW eauHMUAMW U3MepeHunsa (KunaomeTpamu, MeTpamMm N MNPoYUMU
eguHUUaMn  n3MepeHna ucxoga wn3  QPYHKLMOHANbHOIO Ha3Ha4YeHMs ToBapa
(pe3synbTaTa paboThl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoAyKTbl NUTaHUsl, nNap@OMeEpPHO-KOCMEeTUYECcKMe  TOoBapbl,
MeANKaMeHTbl, TOBapbl ObITOBON XWMUM U WUHble MNoA06HbIE ToBapbl (paboThbl)
N3roToBUTENb (MCMONHUTENL) 06513aH yCTaHaB/IMBAaTb CPOK FOAHOCTU - Nepuod, no
NCTeYeHUN KOToporo ToBap (paboTa) cHMTaeTCss HENPUTOAHbLIM A8 UCMOJIb30BaAHUS
Mo Ha3Ha4YeHuto.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxxa ToBapa (BbiNOJHEHME pPaboTbl) MO UCTEYEHUU YCTAHOBJIEHHOIO
CpOKa rogHOCTM, a TakXXe ToBapa (BbiNosHeHMe paboTbl), HA KOTOPbLIN A0JIKEH
ObITb YCTAHOBJIEH CPOK FOAHOCTW, HO OH He YCTaHOBJ/IEH, 3anpeLlaeTcs.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (MCNoNHWUTENb) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy)
rapaHTUMHBIA CPOK - Nepuon, B TeyeHue KOTOporo B criydae obHapyXeHus B
ToBape (paboTe) HepocTaTka WM3rotoBuTesb  (MCNOAHWUTENb), MNpojaBel,
YMNOJIHOMOYEHHaa  opraHm3aumsa WM YNOJIHOMOYEHHbIN  VHOUBUAYAJIbHbIN
npeanpuHnMaTesnb, nMmnopTep o06A3aHbl yA0BIeTBOPUTL TpeboBaHna noTpebutens,
YCTaAHOBJIEHHble CTaTbaMK 18 n 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTenb BrpaBe MNpPUHSATb 0053aTeNbCTBO B OTHOLUEHUM HEOOCTATKOB
ToBapa, 0bHapy>XEeHHbIX MO0 UCTEeYeHUN YCTaAHOBJIEHHOr0 UM rapaHTUMHOrO Cpoka
(nononHuUTeNnbHoe 0693aTeNbCTBO).

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Copep)aHve  [OMNOJIHUTENbHOro ob6s3aTeNbCTBa  M3rOTOBUTENS,  CPOK
[encTBms Takoro obsAa3aTenbCcTBa M NOPAAOK OCYLLECTBJIEHMS nNoTpebutenem npas
no TakoMmy 06s3aTesibCTBY OMpPeaenstoTca N3roTOBUTENIEM.

(ab3ay BBeoeH depepasibHbiM 3aKoOHOM OT 21.12.2004 N 171-93)

7. NpopaBel, BNpaBe YyCTaHOBUTb Ha TOBApP rapaHTUMHbLIA CPOK, €C/In OH He
YCTaHOBJIEH M3rOTOBUTESIEM.

MNponaBeL, BnpaBe MNPUHATL 0043aTeNbCTBO B OTHOLWEHUN HEOOCTAaTKOB
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ToBapa, OOHApPY)XEHHbIX MO WUCTEYEHUU rapaHTUMNHOro CPOKa, YCTAHOBJIEHHOIO
ni3rotosuTesiemM (oonoaHUTEsIbHOEe 0693aTeNIbCTBO).

Copep>aHne pononHuTesnbHoro obs3aTenbCTBa NpofaBuLa, CPOK OENCTBUSA
Takoro obszaTenbCTBa U NOPAOOK OCyLWecTBeHnsa noTpebutenem npas No TakoMy
0653aTenbCTBY ONpenensatoTcs 4LOrOBOPOM Mexay notpebutenem n nponaBLoM.

(n. 7 B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. N3roToBuTeNb (NpoaaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa,
obHapy>XeHHble B TeYeHMe CpokKa OEeNCTBUSA OOMOJIHUTENbHOro obsizaTtenbCcTBa, B
COoOTBETCTBUM C ab3auemM BTOPbIM MyHKTa 6 CcTaTbk 18 HacToswero 3akoHa, a
rnocjsle OKOHYaHMA CpoKa M[eNcTBuA ponosHuTenbHoro obsa3atensctBa - B
COOTBETCTBUU C NYHKTOM 5 cTaTbu 19 HacTosAuwero 3akoHa.

(n. 8 BBeoeH depepasbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Ctatba 6. O0OsA3aHHOCTb M3rorToButTens obecneuyuTb BO3MOXKHOCTb
PEeMOHTa U TeXHU4YeCcKoro obcny>xmsaHua ToBapa

N3roTtoBuTens 06s3aH o6ecneynTb BO3MOXHOCTb WCMOJSIb30BaHWS ToBapa B
TeyeHne ero cpoka cnyxbbl. 1na 3ToW Uenu N3rotoeuTenb obecneynsBaeT PeMoHT
N TexHnyeckoe obcnyxnBaHMe TOBapa, a TakXXe BbIMYCK U NOCTAaBKY B TOProBbie U
PEMOHTHbIE OpraHuM3auum B HEOOXOAUMBLIX [N PEMOHTa U TexXHU4YecKoro
obcnyxnBaHua obbemMe W accopTUMEHTEe 3amacHbIX YacTel B TeyeHue Cpoka
NPOW3BOACTBa TOBapa W MNoC/e CHATUSA ero C Mpou3BOACTBA B TeYeHWe CpoKa
cny>bbl ToBapa, a Npu OTCYTCTBUN TaKOro CpoKa B TeyeHue OecATu NeT COo AHSA
nepenayv ToBapa notpebuTtenio.

Ctatba 7. MNpaBo noTpedbutens Ha Oe3onacHocTb TOBapa (pabGoThl,
ycnyru)

1. MoTpebutens mmeeT npaBo Ha To, 4ToObl ToBap (paboTa, ycnyra) npu
0ObIYHbIX YCJ/IOBUSIX €ro WCMoJsib30BaHWS, XpPaHEHWUs, TPAHCMNOPTUPOBKN U
yTunnsaumm 6bin 6e3onaceH ONns XW3HW, 300pPOBbA NoTpebuTens, okpyXkatouwen
cpelbl, a TakXe He MpUYUHAN Bped uMyLlecTBy noTtpebutensa. TpeboBaHwus,
KoTopble AO/KHbI obecnedymBaTb 6Ge3onacHoCcTb ToBapa (paboTbl, ycnyru) nns
YXN3HW N 300POBbSA NOTPebUTENS, OKPY>KalLWEN Cpeabl, a TakXXe npefoTBpaLleHme
nPUYNHEeHNs Bpefa uMyllecTBy noTpebutens, saABnsawTCcA o06s3aTeNbHbIMU W
yCTaHaB/IMBAOTCA 3aKOHOM WUJIN B YCTAHOBJIEHHOM UM MopsigKe.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roToBuTensb (ncnonHuTens) obsasaH obecneymBaTb 6e30nacHOCTbL TOBapa
(paboTbl) B Te4eHMe YCTAHOBNEHHOIO CPOKa CNyXbbl AN CpoKa rogHoOCTM ToBapa
(paboThbl).

Echm B cooTBeTCTBUM C TMNyHKTOM 1 CcTaTbu 5 HacTosAwero 3aKoHa
N3rotosnTesb (MCNONHUTESNb) HE YCTaHOBWA Ha ToBap (paboTy) cpok cny>kbbl, OH
0653aH obecneuynTb 6e3onacHOCTb ToBapa (paboThl) B TeyeHMe OecaTn NeT Cco AHSA
nepepnayn ToBapa (paboThl) NnoTpeburtento.

Bpend, NPUYMHEHHbLIA >XWU3HW, 340POBbID WM WMYLLECTBY noTpebutens
BCnencTesne HeobecnevyeHma BesonacHocTM ToBapa (paboTbel), nopnexuTt
BO3MELLEHWNIO B COOTBETCTBUN CO CTaTbeln 14 HacToAWwero 3akoHa.

3. Echm aons 6e30macHOCTU MCMOAb30BaHUS ToBapa (paboTbl, ycnyru), ero
XPaHEeHUsl,  TPAHCNOPTUPOBKM U  yTuamsauum  Heobxogmmo  cobnopaTb
cneuvasbHble NpaBuna (Oasiee - npaswuia), U3roToBuUTeNb (UCMONHUTENL) 0053aH
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yKasaTb 3TW MpaBuia B COMPOBOOUTENIbHON AOOKYMEeHTauunm Ha ToBap (paboTy,
yCnyry), Ha 3TUKETKEe, MapKUPOBKOM WAM UHbIM crocoboMm, a npoaasel
(ncnonHuTens) obA3aH AOBECTN 3TN NpaBuIa 00 CBegeHUs noTpeburtens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrun) 3akOHOM WIN B YCTAHOBJIEHHOM UM
nopsagke ycTaHoBNeHbl obs3aTenbHble TpeboBaHus, obecrnedvBaowve Ux
6e30MacHOCTb A/ >KU3HW, 300POBbS NOTPebuTens, OoKpyXKawlien cpenbl u
npenoTBpalleHNEe MNPUYNHEHMS Bpeda MMyLWecTBy noTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) yka3aHHbIM TpeboBaHMAM noaaexuTt obsasaTesibHOMY
NOATBEP)XXOEHUNIO B MNOpsAAKe, NMpPenyCMOTPEHHOM 3aKOHOM M MHbIMWA MPaBOBbIMU
aKTaMu.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npofa)ka ToBapa (BbiNosiIHeHUE paboTbl, OKasaHne ycnayru), B
TOM 4ucse WUMNOpPTHOro ToBapa (paboTwl, ycayru), 6e3 wuHpopmaunum 06
o6s3aTeNIbHOM MNOATBEPXKAEHUN €ro CooTBeTCTBUA TpeboBaHMSAM, yKa3aHHbIM B
nyHkTe 1 HacTosiLEeN CTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-®3)

4.1. He ponyckaeTcs npofaxka ToBapa, B TOM 4ucjie MMMNOPTHOro ToBapa,
copepxawero wuHgopmaumno, 3a pacnpocTpaHEHMe KOTOpoM npenycMoTpeHa
aOMUHUCTPATMBHAA UM YrosiIoBHAasi OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-93)

5. Ecnm ycTaHoBMeHO, 4TO npu cobnogeHun notpebutenemMm yCcTaHOBAEHHbIX
npaBual WCMNOJIb30BaHUA, XPaHEHUS WAn TPaHCNopTUPOBKK ToBapa (paboTbl) oH
NPUYNHAET WAM MOXET TMPUYUMHUTb BPeL >XWU3HW, 340POBbID U UMYLLECTBY
noTpebuTtensa, okKpyXaluwen cpene, M3rotoBuTesnb (UCMONHUTENb, NpoAaBeL)
obs3aH He3aMen/NTesIbHO MPUOCTAaHOBUTL €ro MNpou3BOACTBO (peanm3auuio) [o
yCTPaHEeHUs NpUYuH Bpena, a B HeobxoanMbIX CriyqasaX NPUHATbL Mepbl MO U3BATUIO
ero n3 obopoTa 1 oT3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuynHbl Bpefa yCTPaHUTb HEBO3MOXXHO, U3roTOBUTENb (MCNONHUTENb)
0653aH CHATbL Takown ToBap (paboTy, ycnyry) ¢ npomssoacTBa. [NMpn HEBLINOJIHEHUN
N3roToBuTENEM (ncnonHuTenem) 3TON ob6s3aHHOCTH YMNOJIHOMOYEHHbIN
henepasibHbln OpraH UCMOJIHUTENBbHOW BACTU MPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, yCcnyru) Cc BHYTPEHHEro pblHKa M (nnnm) oT noTpebutensa wan
notpebutenen B nopagke, YCTAaHOBJIEHHOM 3aKOHOOaTeNbCTBOM Poccumnckon
depepaunn.

(B pen. ®enepasibHbiX 3aKOHOB OT 21.12.2004 N 171-®3, oT 18.07.2011 N 242-®3)

Y6bITKK, MpUYNHEHHble NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboThbl,
ycnyru), nopsiexxaT BO3MELeHUI W3rotosmtenemMm (UCNONHUTENEM) B TMOJIHOM
obbeme.

6. YTpaTtun cuny. - ®egepanbHbin 3aKOoH 0T 21.12.2004 N 171-93.

Ctatba 8. MNpaBo notpebutens Ha wuHdpopmauumio 00 wusrorosutene
(ucnonHuMTene, Nnpopasue) u o ToBapax (paborax, ycnyrax)

1. NMoTpebutenb BNpaBe noTpeboBaTb MnpenocTaBneHUa HeobxoonmMon wu
0O0CTOBEpPHON MHpopMauunm o6 nsrotosmtene (UCNosHUTENE, NPOAABLE), pexmnme
ero paboTbl N peannsyemMbix UM ToBapax (paboTax, ycnyrax).


consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E9653CC4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8F6790257B28A27004C2FB3BC8D7C75EF05FB1555E9657C8495FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8A66902D7028A27004C2FB3BC8D7C75EF05FB1555E9657CF4A5FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E9653CF4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8D6C992C7324A27004C2FB3BC8D7C75EF05FB1555E9653CA485FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8A67922F7225A27004C2FB3BC8D7C75EF05FB1555E9657CC4E5FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7626FF7A0C9BF739CFD89849F716BD545E9655CA4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E9653CE4000BC5675A89AED090AB49D338C80i5ZAN

2. YKa3aHHada B NyHKTe 1 HacTosdwewn cTtaTbu MHGOpMaAUMA B HarasagHom wu
OOCTyrnHOM opMe [OBOAUTCA L0 CBefeHUsA noTpebuTtenen npu 3ak0HeHUU
OOroBOPOB KYMAM-NPOLAA>KM U OOFOBOPOB O BbIMNOJIHEHUU paboT (OKasaHuW ycnyr)
cnocobammn, NPUHATBLIMKU B OTAOENbHbLIX Cchepax obcnyxuBaHua noTpeburtenen, Ha
PYCCKOM f3blKe, @ OOMOJIHUTESIbHO, MO YCMOTPEHUIO U3roToBuUTeNs (MCNONHUTENS,
npoAasLa), Ha rocyfapCTBEHHbIX fA3blkax CcybbekToB Poccunckon depepaumun u
poAHbIX fi3blkax HaponoB Poccmnnckon depgepaunn.

3. YNO/NHOMOYEHHas opraHum3aunusg uan YrnoJsIHOMOYEHHbLIN WHOUBUAYaJbHbIN
npegnpuHnMmaTens no TpeboBaHuto noTpebutena o6s3aHbl NPefoCTaBUTb
noATBEP)XXOEHME CBOUX MOJSIHOMOYUIA, BbITEKAKOLWMX W3  3aKJIOYEHHOr0 UMMU
00oroBopa C n3rotoeuTesieM (NpoaaBLOM).

(n. 3 BBepeH ®epepasibHbIM 3aKoHOM OT 29.07.2018 N 250-P3)

Crtatba 9. UHdopmauus o6 usrorosutene (ucnosiHuTene, npopasue,
BJlagenibue arperatopa)
(B pen. ®epnepasnbHOro 3akoHa ot 29.07.2018 N 250-93)

1. N3roToBuTenb (McnonHuTenb, npopasel) obs3aH AOBeCTM OO0 CBEAEHMUSA
notpebutensa gupmMmeHHoe HaMMeHOBaHMe (HaMMeHOBaHMEe) CBOEN opraHu3auun,
MeCTO ee HaxoxAgeHus (agpec) n pexum ee paboTbl. lpogasey (MCMONHUTESb)
pa3MellaeT yKa3aHHY0 MH(MOPMaLNIO Ha BbiBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTENb (ncnonHuTens, nponaseLl) - NHOVBUAYAbHbIN
npeaonpuHUMaTesb - [OJ/DKEH NpenocTaBuTb MoTpebutento uwHdbopMauuio o
rocygapCTBEHHON perucTtpaumm u HaWMEHOBAHUM 3aperucTpupoBaBLLUEro ero
opraHa.

N3roToBuTens (npopaseu) obs3aH poBecTM [0 cBedeHuMa notpebutens
dpupMeHHoe HanMeHoBaHMe (HaMMeHOBaHMe), MeCcTo HaxoxXaeHus (agpec) n pexxmnm
paboTbl YNOJHOMOYEHHON OpraHm3aunm nam ynoaHOMOYEeHHOro MHAUBNAYaIbHOMO
npeanpuHuMaTens.

(ab3ay BBeoeH denepasibHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHasa opraHm3aumsa nianm ynoJaHOMOYEHHbIN UHAWBUAYANIbHbIN
npeanpuvHuMaTesb B ciiyd4ae obpalieHus notpebutens obasaHbl Ao0BeCTU A0 e€ro
cBedeHns wuHgopmaunto o cebe u wusrotosutene (nponasue) (pupmMeHHoe
HanMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoxaeHusa (agpec), pexum paboThl,
rocyapCTBEHHbIN pPerncTpaumMoHHbIN HOMeEp 3anucyM O CO3[4aHUN PUANYECKOr O
nvmua,  damMuaulo,  KUMHA,  OT4ecTBO  (ecsim mMmeeTcsd), FoCyAapCTBEHHbLIN
perncTpaymMoOHHbLIAN HOMEpP 3anncu O roCyaapCTBEHHON perncrpaunm pusn4eckoro
AMua B KayecTBe WHAMBUAYANIbHOrO npegnpuHuMaTtens). YNoJHOMOYeHHas
opraHm3aumnsa Uam yrnosIHOMOYEHHbIN UHONBUAYAbHbLIA NpeanpuHUMaTENb BNpaBe
00BecTn [0 cBefeHunsa notpebutenenm wuHdbopmauuo o cebe nocpencrsoMm ee
pa3MelleHns Ha CBOeM canTe B UH(OPMALMOHHO-TENIEKOMMYHUKALNOHHON CeTun
"MHTepHeT", wuHbopmMauynwo o6 wn3rotoBuTene (npopaBue) NOCPenCTBOM
pa3sMelleHna Ha CBoeM canTe B MHMOPMaLWUOHHO-TE/IEKOMMYHUKALNOHHON CeTn
"MHTepHeT" CCbIIKM Ha CTpaHuMuy canWTa wusrotosuTena (npopasua) B
MHMOPMALMNOHHO-TENEKOMMYHUKALNOHHON  ceTn  "WHTepHeT", copepixallyto
nHpopMmaumio 06 nrotosutene (Npoaasue).

(n. 1.1 BBegeH denepasnbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnapeneu arperatopa obs3aH [oBecTu [0 cBefeHus noTpebutenen
MHopMaumio o cebe m npopasue (ucnonHutene) (bumpmMeHHOE HauMMeEHOBaHMe
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(HaMMeHoOBaHME), MeCTO HaxoXXaeHusa (agpec), pexxnum paboTbl, roCcyaapCTBEHHbIN
perncTpaumMoHHbIn HOMep 3arnncu O CO3L4aHUK lpuandeckoro nuua, paMmunuio,
UMs, OT4YeCTBO (ec/im wmmeeTcH), roCcyfapCTBEHHbIA pPerucTpaumoHHbIN HOMep
3anMnMcKu O TroCydapCTBEHHOM peructpaumm @usndeckoro Jmua B KadecTse
WHONBMAYANBLHOrO MpeanpuHuUMaTens), a Takxe 00 MMenwmnxcs M3MeHeHUsX B
yKa3aHHOW uHpopmauun. Bnapeney arperatopa [oBOAUT 00 CBedeHUA
notpebutenen nHpopmaunio o cebe n npogasue (MCNONHUTENE) MOCPEACTBOM ee
pa3sMelleHna Ha CBOMX canTe u (unu) cTpaHuue canTa B MHGMOPMaLWUOHHO-
Te/IEKOMMYHUKALUMOHHON  CeTwu "MHTepHeT". WHdopMmaunio 0  npopasue
(ucnonHnTene) Bnageney arperatopa BMNpasBe  O0BeCTW 00 CBedeHus
notTpebutenen nocpenCcTBOM pa3MeLeHNs Ha CBOUX CanTe n (Mnun) cTpaHuue canTa
B MH(MOPMaLNOHHO-TEJIEKOMMYHUKALNOHHON ceTu "WHTepHeT" CCbIIKM Ha cauT
npogaBsua (ucnosHuTens) B  MHMPOPMALUOHHO-TEIEKOMMYHUKALUWOHHOW CeTun
"MHTepHeT".

(n. 1.2 BBepeH ®enepabHbIiM 3aKOHOM OT 29.07.2018 N 250-93)

1.3. MNpopasey, (ucnonHuTenb) obs3aH NpefoCTaBUTb Brafesibly arperatopa
N pa3sMecTUTb Ha CBOEM CanTe B MHMOPMaLNOHHO-TESIEKOMMYHUKALNOHHON CeTwn
"MHTepHeT" (Npn ero Haanyum) OOCTOBEPHYO MHMopMauuto o cebe, yka3aHHylO B
nyHKTe 1.2 HacToswen cTtaTbu. B cnyydae, ecnm mMMerOTCA U3MEHEHUS B TakKoW
nHgopmaumn, npogasel, (ncnonHUTeNb) oba3aH B Te4eHne ogHoro paboyero aHA ¢
MOMeHTa BHECEHMS B Hee U3MeHeHUn coobwnTb BRagenbuy arperatopa o6 aTux
M3MEHEeHMAX W pa3MecTUTb WX Ha CBOeM canTe B  WH(OPMALMOHHO-
Te/IeKOMMYHUKauMoHHON ceTn "WHTepHeT" (nNpu ero Haau4un). Bnapeney
arperatopa o6si3aH BHeCTW 3TW W3MEHEeHWA B WHGoOpMaunio O npoAaBsLe
(ucnonHuTene) B TevyeHme opgHoro paboyero OHA, €CAM pasMelleHne yKasaHHOoMN
MH(OpMaLMKM OCyLWecTBAsIeTCA Ha cauTe Bfajenbua arperatopa wm (nam) ero
CTpaHuue canTa B UHPOPMaLMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "NIHTepHeT".

(n. 1.3 BBeneH ®epepabHblM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnn BUA neATeNbHoOCTH, OCYLLEeCTBNAEMbIN N3roToBmUTENEM
(ncnonHuTEnem, NpoAaBLOM), NOANEXUT JINLEH3NPOBAHMIO U (MIN) UCMONHUTENb
nMeeT rocynapCTBEHHYK aKkKpeauTauuto, OO0 cBefeHumsa notpebuTtens [oJKHa
ObITb AoBedeHa MHGopMaLns 0 BUAe AeATesNIbHOCTU U3rotoBmuTensa (MCNonHuTens,
npoaasLa), HoMepe NNUEH3UN U (MKN) HOMEpPEe CBMAETEeNbCTBA O rOCYy4apCTBEHHOMN
aKKpeaumTauum, Cpokax OEeNCTBUA yKa3aHHbIX JINLEH3NN 1 (M) cBUOeTenbLCTBa, a
TakXe WuHpopMmauna o6 opraHe, BblAaBLIEM YKa3aHHblIE JUUEH3NIO W (Knnun)
CBUOETEeNbLCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa oT 16.10.2006 N 160-d3)

3. WHdopmaumsa, npenycMoTpeHHasa nyHKTamMm 1 m 2 HacToswewn cTaTbWy,
[o/mxHa 6bITb AoBeAeHa A0 CBeAeHuA noTpebuTtenen Takxe Npu OCyLLeCTBIEeHUN
TOproeau, 6LITOBOro N MHbLIX BUAOB 0BCNYXMBaHUSA NoTpebuTenen BO BPEMEHHbIX
rnoMeLlleHusX, Ha spMapKax, C JIOTKOB W B APYrux csy4vasax, €csn TOprosis,
ObITOBOE M WHble BUAbl 006CNYy)XMBaHMA noTpebutenen OCyLLECTBASIOTCA BHe
MOCTOSIHHOIrO MeCTa HaxoXAeHus npojasua (UCNoHUTeNs).

Ctatbsa 10. UHcbopmMmauua o ToBapax (pabotax, ycnyrax)

1. W3rotoBuTenb (ucnonHwuTenb, npopasey) ob6s3aH CBOEBPEMEHHO
npenocTasnaTb notTpebuTtentd HeobxoonMyo U OOCTOBEPHYIO WHGOPMaUUIO O
ToBapax (pabotax, ycnyrax), obecne4ymBalouwlyto BO3MOXHOCTb WX MPaBWUJIbHOIO
Bbibopa. o oThesnbHbIM BMAAM ToBapoB (paboT, ycnyr) nepeyeHb U Crocobbi
nosefeHna unHdbopMauum [o notpebuTtens ycTtaHaBnuBatTcsa [MpaBUTENbLCTBOM
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Poccunckon ®epgepauyunn.

2. WHdpopmaumsa o ToBapax (paboTax, ycnyrax) B obssaTesibHOM nopsake
OOJ/DKHa coaepxaTb:

HauMeHOBaHMWEe TexHWYecKoro perjlaMeHTa WAM WHOe YCTaHOBJIEHHOEe
3aKoHO4aTeNbCTBOM Poccunckon depepaumm 0 TEXHUYECKOM pPerynpoBaHun w
cBnpeTenbcTByloulee o6 obsizaTeNbHOM MOATBEPXAEHUN COOTBETCTBMSA TOBapa
obo3HavyeHue;

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

cBeneHnst 06 0CHOBHLIX NOTPebUTeNnbCKMX CBOMCTBaAxX ToBapoB (paboT, ycayr),
B OTHOWEHUN nNPOAYKTOB MUTaHWUSA CBedeHMss O CcocCTaBe (B TOM 4uche
HaMMeHOBaHMe WNCMNOJIb30BaHHbLIX B Mpouecce U3roToBJIEHUS MPOAYKTOB MUTaHUA
nuuwieBbiX 0o6aBok, 6BUONOrnyeckn akTUBHbLIX 0006aBOK, MHpOPMaALKMA O HaNyYUK B
MPOAYKTAaxX TMUTAHUA KOMMOHEHTOB, TMOJIyYeHHbIX C TPUMEHEeHUEM T[EeHHO-
NHXXEHEepPHO-MoON(PNLNPOBAHHbLIX OpPraHM3MoB, B CJly4ae, ec/nm cohepxaHue
YKa3aHHbIX OPraHU3MoOB B TAaKOM KOMMOHeEHTe cocTaBnseT 6onee AeBATU OECATbIX
MpoueHTa), MNULWEBON LEHHOCTW, Ha3HadyeHun, o6 yC/oBUAX MNPUMEHEHUS W
XPaHEeHMA NPOAYKTOB MNUTaHMA, 0 cnocobax M3roToBseHMSA rOTOBbIX G4, Bece
(obbeme), paTe M MecCcTe WU3roToBJEHUA WU YyMakKoBKW (pactacoBkn) MpoayKTOB
MUTaHUSA, a TakKXe CBeAeHUs O MPOTUBOMOKA3aHUAX LOJIA UX MPUMEHEHUA npu
oThesnbHbIX 3aboneBaHuax. lNepedvyeHb ToBapoB (paboT, ycnayr), mHhopmaumsa o
KOTOPbIX [OOJDKHa cogep>XaTb MPOTUBOMNOKAa3aHUA 419 UX TMPUMEHEHUs npu
oTAeNibHbiX  3aboneBaHMAX, YyTBEpP)XAAETCHA MpaBnTeNbCTBOM Poccunimnckonm
depnepaunu;

(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, oT 25.10.2007 N 234-03)

LeHy B pybnsax n ycnosus npnobpeteHunsa Topapos (paboT, ycnyr), B TOM 4ucne
npu onnate ToBapoB (paboT, ycnyr) 4epes3 onpenesieHHoOe BpeMs Mocje ux
nepegayn (BbIMOJIHEHNSA, OKa3aHUsA) noTpebuTento, NOAHYIO CyMMYy, MOAJIEXXallyo
BbiNsiaTe notpebutenem, n rpaduk norawieHnUs 3Ton CyMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUWHBLIN CPOK, €CNIN OH YCTaHOBJIEH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus adeKkTMBHOro n 6e3o0nacHOro MUCMoJsib30BaHUS TOBAPOB
(paboT, ycnyr);

NHopMaLuo 06 sHepreTuyeckon 3PPeKTMBHOCTU TOBAPOB, B OTHOLLUEHWUMU
KOTOpbIX TpeboBaHNe 0 HaNNYMN TaKoW MHOPMaLUK onNpeneseHo B COOTBETCTBUM
C 3aKoHogaTenbCcTBOM 06 3HeprocbepexeHum M O MOBbLILLEHUN dHEPreTUYECKOMN
3P PeKTNBHOCTHY;

(ab3ay BBeoeH depepasibHbiM 3aKoHOM OT 23.11.2009 N 261-P3)

CPOK Ccnybbl MANM CPOK rogHoCTU ToBapoB (paboT), YCTaHOBNEHHbLIA B
COOTBETCTBMW C HACTOSALWMM 3aKOHOM, a TakXe CBefeHUs O HeobXxoAUMbIX
[eNncTBMaxX noTpebuTens no UCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXXHbIX
NocNeAcTBUSAX MPU HEBLINMOJIHEHUN TakKUxX OeNCTBMNA, ecnan ToBapbl (paboTbl) Mo
NCTEYEHUN YyKa3aHHbIX CPOKOB MPeaCcTaBAsOT ONACHOCTb AJ1A »XU3HWU, 300PO0BbS U
UMyLLecTBa NoTpebuTens nnm CTaHoOBATCA HENPUrOAHbIMU OJ1S UCMOJIb30BaHMS MO
Ha3Ha4YeHWIo;
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agpec (MecTto HaxoXxpeHus), PUPMEHHOe HauMeHOBaHune (HaumMeHoBaHue)
n3rotosutens (MCNoNHWUTeNs, npoAasua), YMNOJIHOMOYEHHOW OpraHu3auun uan
YNOJIHOMOYEHHOIr0 MHANBNAYANILHOIO NpeANnpPUHUMATENS, UMNOpPTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumnto o6 obsazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBMSA TOBApPOB
(paboT, ycnyr), yKasaHHbIX B NYHKTe 4 cTaTbh 7 HaACTOALWLEro 3aKoHa;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

NH(OPMaLMIO O MpaBuiax NPoAa>kKM TOBAPOB (BbIMOJHEHUA paboT, okasaHus
ycnyr);

yKasaHue Ha KOHKpeTHoe /nuo, KoTopoe 6yaeT BbIMOMAHATL paboTy
(oKkasblBaTb yC/yry), u nHopMauuto 0 HeM, eCsiM 3TO UMeeT 3Ha4YeHue, NCxonsa us
xapakTepa paboThl (ycnyru);

(ab3ay BBeoeH depepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

YKa3aHune Ha WCMosib30BaHMe (POHOrpaMMm MNpU OKA3aHUK pa3BJieKaTesbHbIX
yCNYr UCAONHUTENSAMM MY3blKajlbHbIX MPON3BEaEHMNN.

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembin noTpebutenem toBap 6bin B ynotpebneHnn nam B HEM
yCTpaHAICs HefoCTaToK (HepocTaTKK), notpeburtento DOJIKHa ObITb
npenocTassieHa MHGopMaumsa 06 3ToMm.

3. WHpopmaumsa, npeaycMoTpeHHass MNYyHKTOM 2 HacTosAWwen CcTaTbW,
noBoANTCA OO cBefdeHuss rnoTpebutenen B TEeXHUYECKOW OOKYMeHTauuu,
npunaraemonm K TtoBapam (paboTam, ycnyram), Ha 3TUKETKaX, MapKMUPOBKOW WK
WHbIM CrocoboM, MNPUHATBIM ANA OTAefIbHbIX BMAOB ToBapoB (paboT, ycayr).
WHdpopmauma o6 obasaTesibHOM MOATBEPXOEHUM COOTBETCTBUSA  TOBapoB
npeacTaBnseTcs B nopsgke u cnocobamuy, KOTOpble  YCTaHOBJEHbI
3aKoHoLaTeNbCTBOM Poccuinckon depepaunmm o TEXHUYECKOM PerysmpoBaHumn, u
BKJIlOYaeT B cebs cBefeHUs O HOMepe [OOKYMeHTa, NoATBepXXAalowero Takoe
COOTBETCTBME, O CPOKE ero AencTeus n ob opraHmsaumm, ero BbligaBLUEN.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au yTpaTtun cuny. - PegepanbHbin 3aKoH 0T 21.12.2004 N 171-03.

CtaTtbsa 11. Pexxum paboTtbl npogasua (McnonHutens)

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHUUMNANbHbIX OpraHM3aunn
TOprosan, ObLITOBOrO M UHbIX  BMAOB  0OCAyXuBaHus  noTpebutenen
yCTaHaB/IMBAETCS MO PEeLlEHN0 COOTBETCTBEHHO OPraHOB NCMOJIHUTENIbHOM BAACTK
cybbekToB Poccuinckon depgepaumm 1 oOpraHOB MECTHOI0 CaMOoyrnpaB/ieHuS.

2. Pexxum paboTbl opraHm3auunin, oCyLEeCTBAAKWNX OEATeNbHOCTb B Chepax
TOproBoro, ObITOBOroO ” WHbLIX BUAOB 06CayXuBaHUA noTpebutenen u He
YKasaHHbIX B TMyHKTe 1 HacTosAwen cTaTbW, a TakXe WHAMBUAYabHbIX
npeanpuHMMaTesien ycTaHaB/IMBaeTCA MU CaMOCTOSATEJIbHO.

3. Pexum paboTbl npogaBua (MCNonHMTENs) [OBOAMTCA [0 CBedeHus
notpebutenen n NoOMKEH COOTBETCTBOBATL YCTAHOB/IEHHOMY.
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Ctatba 12. OTBEeTCTBEHHOCTb M3rotoBuTena (MCnosiHUTENA, NpoaaBLa,
BJlagesibla arperatopa) 3a HeHagsnexauwyiw uHpopmauuio O TOBape
(paboTe, ycnyre)

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 29.07.2018 N 250-®3)

1. Ecam notpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMepJIMTesbHO
Mosly4YnUTb NPU 3aKJKYEHUN JOroBopa MHGopMauuto o Toeape (paboTe, ycnyre), OH
BnpaBe noTpeboBaTb OT npodaBua (MCNoNHUTENs) BO3MelleHUss YObITKOB,
MPUYNHEHHbIX HEOBOCHOBAHHLIM YKJIOHEHMEM OT 3aKJ/Il0OYEHMSA AOroBopa, a ecau
OOroBOp 3aKJIl0YeH, B pPa3yMHbIl CPOK OTKa3aTbCA OT ero WCNoJIHEHUA ©
noTpeboBaTb BO3BpaTa YMJia4eHHOW 3a TOBap CYMMbl W BO3MELUEHUS APYrux
yObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwn O0TKa3e OT NCMOJIHEHNA A0roBopa NoTpebutens o643aH BO3BpPaTUTbL TOBap
(pe3ynbTaT paboTbl, yCcnayrm, ecam 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy
(ncnonHuTeEN0).

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaseu (MCNonHUTENb), He NPefoCTaBUBLUUA MOKyNaTesto MNOJIHOW W
[0oCToBEpHOW MHpopMauun o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb,
npenyCcMoOTpeHHy nyHkTamum 1 - 4 ctaTtem 18 wam nyHKToM 1 cTtatbu 29
HacTosWwero 3akoHa, 3a HefoCTaTKM ToBapa (paboTbl, yCayru), BO3HMUKLLUNE NOCHe
ero nepegayv notpebutenio BCeACTBUE OTCYTCTBUSA Y HErO Takon nHdopMaunn.

(n. 2 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, npenocTaBMBLLUNIA NOTPebuTento He[OCTOBEPHYIO
NN HENOJIHYI MHGOPMaLMIO 0 ToBape (ycayre) nav npogasue (McnosHMTene), Ha
OCHOBaHWM KoTopon noTpebutenem ObIT 3akAlOYeH [OOroBOp KyMNJU-rMpoAaku
(norosop BO3Me3[HOIN0 OKasaHWA YyCsyr) C npoAasuOM (MCMONHWUTEsNeM), HeceT
OTBETCTBEHHOCTb 3@ YObITKW, TMpPUYNHEHHble noTpebutenio  BCAeacTBue
npenocTaBs/ieHNA eMy Takon MHopMaLnK.

Ecnn nHoe He NpefycMOTPEHO COrjalleHneM Mexxay BlafesbueM arperatopa
N NpoAaBLOM (MCMONHUTENEM) UM HE BblITEKAET U3 CyLLeCTBa OTHOLIEHUA MexXxay
HUMW, OTBETCTBEHHOCTb 3a UCMNOJZIHEHME O0roBOpa, 3aK/IIYEHHOro notTpebutenem c
npoaaBuoM (MCNONHUTENEeM) Ha OCHOBaHUWM nNpenocTaB/ieHHON BRadeNbLeM
arperaTtopa uWHdopMauum o ToBape (ycnyre) wam npopasue (McrnosHuTene), a
Tak>Xe 3a cobnoaeHmne npas notpedbutenen, HapyLeHHbIX B pe3yfibTaTe nepenayun
notpebutento ToBapa (ycnyru) HeHagsiexawero KayectBa u  obmeHa
Henpo4o0BOJIbCTBEHHOrO TOBapa HaAJsieXXalero KayecTBa Ha aHasIOrNYHbIA ToBap,
HeceT npoaasel (MCNONHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWN, NPUYNHEHHbIE
notpebuTento BCneacTBMe NpefocTaB/ieHUS €My HeOOCTOBEPHON WM HEMOJIHOM
WHopMauMm o ToBape (ycnyre), B cCiay4vyae, eC/u Blajenel arperatopa He
n3MeHseT uHdopMaunio o ToBape (ycnyre), npenocTaB/IEHHY MNPOOABLIOM
(McnonHMTENneM) M colep)Kallylcs B MNPensioXeHUNn O 3aKJYeHUU [Oorosopa
KyNJn-npogaku (LoroBopa BO3ME34HOr0 0OKasaHus ycayr).

(n. 2.1 BBeaeH depepasibHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens BNpaBe nNpeabsBuTh TpeboBaHME K BRaaesbly arperatopa
O BO3BpaTe CyMMbl MNPOM3BEAEHHOW WM MpenBapuTesIbHOW onJaTbl ToBapa
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(ycnyrn). Bnapgeneu arperatopa BoO3BpawaeTr CyMMYy  MOJIlyYEHHON UM
npenBapuTenbHOW onnaTbl ToBapa (yCcayrun) B TedeHue OeCAaTU KasieHOapHbIX OHEN
CO OHA npenbsaBneHna notpebutenem Takoro TpeboBaHMA nMpu OLHOBPEMEHHOM
HaN4YMnM cnenyowmx yCciaoBUn:

ToBap (ycnyra), B OTHOWEHMW KOTOpPOro notTpebutenem BHeceHa
npenBapuTesibHad onaaTa Ha 6aHKOBCKMA CYeT BRajenbla arperatopa, He
nepenaH notpebutento B CpoK (ycayra He oka3aHa B CPOK);

noTpebuntens Hanpasua NpoaaBLy (MCNONHUTENIO) yBeaoMaeHne ob oTkase oT
NCNOJIHEHUS OOroBopa Kynam-npofaku (4orosopa BO3Me34HOM0 OKa3aHusa ycayr) B
CBSA3M C HapyLWeHNeM npoaasLoM (ucnonHuTenem) obssatensCcTBa nepenaTb ToBap
(oka3aTb yCcnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsigy c TpeboBaHueM o Bo3BpaTe CyMMbl NpeaBapuUTebHON onnaThl ToBapa
(ycnyrun) noTpebuTens HanpaBAsieT BAagesblly arperatopa nNoATBEPXAEHMue
HanpaBneHus npoaasuy (MCNONHUTENO) yBeaoMIeHnss 06 oTKase OT UCMOJIHEHUSN
[OroBopa Kynau-rnpofaku (4orosopa BO3Me34HOM0 OKa3aHuUs ycayr).

Ecnnm nHoe He npenyCcMOTPEHO YC/IOBUSAMWU MOJIb30BATE/IbCKOrO WM MHOMO
cornaweHunsa notpebutens c BnagenbuUeM arperatopa, yBeOoMJiIeHMe NpoaaBLy
(ncnonHuTento) 06 oTkase OT WUCMOJIHEHUS OOroBopa Kynau-npodaku (morosopa
BO3ME3[QHOr0 OKasaHusA yCsyr) MoxeT ObiTb HanpaB/ieHO BlafefnbLy arperatopa,
KOTOpbI 06513aH HanNpaBUTb ero NpoAasuy (MCNOAHUTENIO).

(n. 2.2 BBepeH depepasbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyyvae, ykasaHHOM B MyHKTe 2.2 HacToslWeWw cTaTbW, Blageney
arperatopa BnpaBe OTKa3aTb noTpebuTenio B BO3BpaTe CyMMbl NpeaBapuUTesibHON
onnaTtbl ToBapa (ycnyrm) npu nojaydeHunm OT npojasua (McrnonHuTens)
noaTBepXAeHus nNpuHATUA noTpebuTenem ToBapa (oKasaHusa yCayru) npu
yC/ZI0OBUM, YTO KOMWUA Takoro noateepxaeHus 6bina HanpasieHa BhajesbueMm
arperatopa noTpebutento B Te4YeHMe [eCATU KaleHJapHbIX AOHEeW CcO AHA
nosyvyeHus  BJagesnbueM arperatopa TpeboBaHuMs O BO3BpaTe  CyMMbl
npeaBapuTesibHOM onfaTel ToBapa (ycnyru). B cnyyvae Hecornacus notpebutens c
npeacTaB/eHHbIMW  BRajenbLeM arperatopa [AoKasaTefNbCTBaMu  MNPUHATUSA
notpebutenem ToOBapa (okasaHua ycayru) noTtpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NPOU3BEeAEeHHOW UM NnpeaBapuTesibHOM ornsaTbl ToBapa (ycayru) B
cynebHom nopsagke.

(n. 2.3 BBegeH depepasibHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUN Bpefa >XWU3HW, 340POBbID M MMyLLECTBY noTpebutens
BC/IeACTBME HemnpenocTaB/ieHUs €My MNOJIHOW W AO0CTOBEPHOW WHgoOpMauunm o
ToBape (paboTe, ycnyre) notpebutens Brnpase notpeboBaTb BO3IMELLEHUS TakKoro
Bpeda B MNopsgke, nNpenycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM
yucne TMOJSIHOrO BO3MelweHUs YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM Ob6bekTamM,
HaxoaawmMcs B COBCTBEHHOCTU (BnageHnun) notpebutens.

(n. 3 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. Mpwn paccMmoTpeHun TpeboBaHMM noTpebutensa o Bo3MeweHUn y6bITKOB,
NPUYNHEHHBIX HEAOCTOBEPHOMN WUAMN HEAOCTATOYHO MOJIHOM MH(opMaLmen o0 ToBape
(paboTe, ycnyre), HeobxoAMMO UCXOAUTb W3 NPennosioKeHus ob OoTCyTCTBUKM Yy
noTpebutensa crneunanbHbIX MO3HAHUA O CBOWCTBAX W XapaKTepucTukax ToBapa
(paboThbl, ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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Ctatba 13. OTBEeTCTBEHHOCTb M3rotoBuTena (MCnosiHMTesNsA, NpoaaBLa,
YNOJIHOMOYE€HHOW OpraHusauum WJM YMNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHuMaTens, MMNopTepa) 3a HapyweHue npaB noTpedbutenew
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenenm wnsrotoBuTesb (MCAOAHUTEND,
rnponaseL, yMOJIHOMOYeHHas opraHusaums nnn YMNO/THOMOY€EHHbIN
MHOMBUAYAJIbHbIA  MpeanpuHUMaTenb, WMMOPTep) HeceT OTBEeTCTBEHHOCTb,
npenyCcMOTPEHHY 3aKOHOM WUJIN LOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. ECAn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKKN, MPUYNHEHHbIe noTpebuTento,
noaJsieXxxaT BO3MELLEHMIO B MOJIHON CyMMe CBepX HeyCTOMKM (NeHn), yCTaHOBJIEHHO
3aKOHOM W [IOFOBOPOM.

(n. 2 B pen. ®epgepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycCcTomkuM (neHn) mn Bo3MelweHne yObITKOB He ocBoboxpatloT
n3rotosmtena (MCNOSHUTENs, npoAasBLa, YMOJIHOMOYEHHYID OpraHmM3auuto wnan
YMNOJIHOMOYEHHOr0  MHOMBUAYANLHOrO  npegnpuHuMaTens, wuMmnopTepa) oOT
NCNOJZIHEHUSA BO3JI0OXXKEHHbIX Ha Hero obs3aTenbCTB B HaType nepen notpeburtenem.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBUTENb (UCMOJIHUTENb, MPOAABEL, YMOJIHOMOYEHHAs OpraHM3aums
WAM  YNOJIHOMOYEHHbIA  VHAMBMAYAJNbHbLIA  NpeAnpuHUMATENb,  UMMNOPTeEpP)
ocBoboOXaeTcss OT OTBETCTBEHHOCTU 3a HeucrnosiHeHMe o0653aTenbCTB UM 3a
HeHaZlexallee UCMoJiHeHne 06A3aTeNIbCTB, €C/IN OO0KaXeT, YTO HeUcrnosiIHeHue
06513aTeNbCTB UM WX HeHagsiexallee WCNoJHeEHNe TMPOU30LIIO BCIeACTBME
HEenpeodo/IMMO CUMbl, @ TakKXe MO0 WHbIM OCHOBaHWUSAM, NpPeayCMOTPEHHbIM
3aKOHOM.

(B pen. PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHuns notpebutensa ob ynnate HeyCTONKN (NeHn), NpeayCcMoTPEHHON
3aKOHOM  WUAXM  OOroBOPOM, MOAseXaT  YAOBJNETBOPEHMIO  U3FOTOBUTENIEM
(ncnonHuTenem, npPoaaBLOM, YNOJIHOMOYEHHOWN opraHusaumen nnm
YNOJIHOMOYEHHbIM  MHOUBUAYAJNIbHLIM  NpegnpuHUMaTeneM, UMMOpPTepoM) B
nobpoBoNLHOM Nopsiake.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpun ynoBneTBOpeHUM cynoMm TpeboBaHU nMoTpebuTens, YyCTaHOBIEHHbIX
3aKOHOM, Cyd B3bICKMBAeT C W3roToBuTens (UCnosHWTens, npoaaBLa,
YNOJIHOMOYEHHON  OpraHu3auMnm  WUaM  YNOJIHOMOYEHHOro  MHAUBUAYANbHOIO
npeanpuHUMaTens, uMmnopTepa) 3a HecobnogeHne B [0OPOBOSILHOM MNopsaaKe
yOooBneTBopeHnss TpeboBaHWA noTpebuTtensa wTpad B pasMepe MNATbAECAT
NMPOLIEHTOB OT CYMMbI, MPUCY>XXAEHHOI CyA0M B NOJib3y NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnm c 3asBneHuem B 3almTy npaB noTpebutens BbiICTynatoT 0buwecTBEHHbIE
obbegunHeHna notpebutenenm (Mx accouymauum, COK3bl) WAN OpraHbl MeCTHOro
camoynpassieHus, NATbAeCAT MPOUEHTOB  CYyMMbl  B3bICKaHHOro wTpada
nepeyncnsanTCca yKasaHHbIM obbegnHeHnsaM (MxX accoumaumnsam, Cor3aM) Wan
opraHam.
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Cratba 14. AMywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NMPUYUHEHHbIN
BCJieACTBME HeA0CTaTKOB ToBapa (paboTbi, ycnyru)

1. Bpen, NPUYMHEHHBIN »XW3HW, 300POBbLID WAM MMYLLECTBY noTpebutens
BC/IeACTBNUE KOHCTPYKTUBHbIX, MNPOU3BOACTBEHHbIX, PELEnTYPHbIX WIN WUHbIX
HeooCTaTKoOB ToBapa (paboTbl, ycnyru), nogaexxvuT BO3MELleHUD B TMOJIHOM
obbeme.

2. [lpaBo TpeboBaTb BO3MewWeHUA Bpepa, MPUYNHEHHOro BCAeACTBME
He#oCTaTKoB ToBapa (paboTbl, ycnyru), npusHaeTca 3a NobbIM noTeprnesLnM
HE3aBMCMMO OT TOro, COCTOA/l OH B [OrOBOPHbIX OTHOLWEHMSAX C MNPOAABLOM
(ncnonHUTENEM) NN HeT.

3. Bped, MPUYMHEHHbLIA >XWU3HW, 300POBbID WM UMyWECTBY noTpebutens,
noanexmnT BO3MeLleHUo, ecnn Bpend NPUYNHEH B T€YEeHMe YCTAaHOBJIEHHOrO CpoKa
cny6bbl nAn cpoka rogHOCTM ToBapa (paboThl).

Ecnrm Ha ToBap (pesynbTaT paboTbl) poskeH OblTb YCTaHOBAEH B
COOTBETCTBUWN C MyHKTaMu 2, 4 cTaTbM 5 HacToAwWwero 3akoHa CPOK Cay>xbbl nan
CPOK TOAHOCTW, HO OH He YycCcTaHoBneH, JAubo noTpebutento He 6Obina
npenocTaBsieHa MoJIHAA U AOCTOBEPHas MHGOPMaLUA O Cpoke Cnybbl nnm cpoke
rogHocTn, nmbo noTpebutens He ObIT NPoMHPOOPMUPOBAH O HeobXoAUMbIX
AENCTBUSAX MO UCTEYEHUN CPOKa CAyXObl MAM CpoKa roAgHOCTM U BO3MOXKHbIX
NocNencTBMUAX MPU HEBLIMOJIHEHMN YKa3aHHbIX OEACTBUA, nmbo ToBap (pe3ynbTaT
paboTbl) MO WCTEYEHUM 3TUX CPOKOB MNpPeAcTaBAseT OMacCHOCTb AOJIS XU3HU W
300pOBbS, Bpen MNOANEXWUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHM €ero
NPUYNHEHUS.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecoim B cooTBeTCcTBUM C nNyHKTOM 1 cTatbn 5 HacTosAwero 3akKoHa
N3roToBuUTENb (MCNONIHUTENb) He YCTaHOBWUA Ha ToBap (paboTy) cpok cnyxbbl, Bpen
NOANEXNT BO3MELLEHMNIO B CJly4ae ero NpuYnHeHnsa B Te4YeHne AecaTn neT Co OHSA
nepegayn ToBapa (paboTbl) nmoTpebutento, a ecnanm AeHb nepenavyn YCTaHOBUTb
HEBO3MO>XHO, C AaTbl U3rOTOBNEHMSA TOBapa (OKOH4YaHUA BbINOJHEHUA paboThl).

Bpegs, I'IpIA‘-II/IHeHHbII7I BcneanctTene HeOJOCTaTKOB TOBapa, nogonexuTt
BO3MeLleHNIO MpoaaBLUOM UJIN n3roToemresieMm ToBapa rno Bbl60py norTepnesLliero.

Bpen, nNpWYMHEHHbI BCNencTBME HepocTaTkoB paboTbl  wmam  ycayrwy,
NoANEXUT BO3MELLEHNIO UCMOJIHUTENIEM.

4. WN3roToBUTeNb (MCMONHUTENb) HeCceT OTBETCTBEHHOCTb 3a Bpen,
MPUYNHEHHbIN >XKWU3HW, 340POBbI0 WAM MMYyLLECTBY noTpebutens B CBA3M C
Ncnonb3oBaHMEM MaTepuasioB, 060pynoBaHUS, UHCTPYMEHTOB W WHbIX CPEeAcTB,
HeobXoAUMBIX ON8 MPOU3BOACTBA TOBAPOB (BbIMOJIHEHMA paboT, OKazaHWUs ycayr),
HEe3aBMCUMO OT TOro, NO3BOJIAN YPOBEHb HAaY4YHbIX N TEXHUYECKNX 3HAHWI BbISBUTb
nx ocobble CBONCTBA WU HET.

5. W3rotoBuTenb,  (McnonHuTenb, npopaBeu)  ocBoboxpaeTcs  OT
OTBETCTBEHHOCTW, €C/IN  [OKaXeT, 4YTOo Bped MNpUYUHEH  BCIeACTBME
HEeNpeoao/IMMON CUJbl AW HapyLlleHUs noTpebuteneM yCTaHOBJIEHHbLIX MpPaBu
NCMNONb30BaHNS, XPaHEHUA U TPAHCMOPTUPOBKN ToBapa (paboTbl, yciyrn).

Ctatbsa 15. KoMmneHcaumMa MopanbHOro Bpepa

MopanbHbI Bpend, MPUYMHEHHbIN MNoTpebuTento BCNeACTBME HapylleHus
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n3rotoBuTenem (MCNOSHUTENEM, NPOAaBLOM, YNOJITHOMOYEHHON OpraHM3aumnen nau
YNOJIHOMOYEHHbIM WHOUBUAYaAJIbHLIM MpegnpuHUMaTeneM, UMMNOpPTEpPOM) nMpas
noTpebutens, NpeaycMOTPEHHbIX 3aKOHaMW WM MNPaBOBbIMW aKTaMu PoCCUMCKOWN
depepaunn, peryampyowmMmm oTHoweHnsa B 061acTun 3awmTel NpaB notpebutenen,
MOANIEXNT KOMMEHCaUMMU NpUYUHUTENIEM Bpeda MNpu Haanydmm ero BuHbI. Pa3smep
KOMMEeHCaLunm MOpasibHOro Bpeda onpenenseTrcsa CyaoM N He 3aBUCUT OT pa3Mepa
BO3MELLEHNS UMYLLLECTBEHHOI O Bpeaa.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomMmneHcauus MOpaJ/ibHOIro Bpena ocyLlecTBndaeTCA HEe3aBNCUNMO oT
BO3MeLleEHNA NMYLLIECTBEHHOIo Bpeaa N noHeCeHHbIX I'IOTpGGVITeJ'IeM y6bITKOB.

Cratba 16. HeponycTtumMmbie yCcnoBus p[oOrosopa, yuwemnsowue rnpasa
noTpeburtens, 3anperbl M 00f3aHHOCTHM, HajaraeMble Ha nNpojasua
(vcnonHuTens, Bnapgensua arperartopa)

(B pen. ®epepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyCcTuMbIMKM  YCJIOBUSIMM  OOroBopa, YWEMASOWMMKM  Npasa
notpebutens, ABNAOTCA YC/IOBUS, KOTOpPble HapylalT NpaBua, YCTaHOBIEHHbIE
MeXXOyHapoOHbIMM AoroBopamu Poccuiickon depepaumnmn, HacToAWMM 3aKOHOM,
3aKOHaMW W MPUHMMAEMbIMU B COOTBETCTBUM C HUMM MHBIMA HOPMATUBHbLIMU
npaBoBbIMM akKTaMu Poccuinckon dPepepauunn, peryavpyowmMn OTHOLLUEHUS B
obnactu 3awmMTbl NpaB noTpebutenein. HeponycTuMblE YCNOBUS [0OroBOPa,
ylwieMasiiowme npaea notpebutens, HUYTOXXHbI.

Ecnn BkOYeHME B OOroBOp YC/IOBUW, YUWEMASAWWMUX MNpaBa notpebutens,
MOBJIEK/I0O NpUYUHEHME YObITKOB noTpebuTenio, OHM nognexaT BO3MELLEeHUO
npoaasLOM (n3rotoBuTenewm, ncnonHuTenem, NMMNOPTEPOM, BJlagenbuem
arperaTtopa) B nosHOM ob6bemMe B COOTBETCTBUM CO CTaTben 13 HacToswero
3aKOHa.

TpeboBaHue notpebutens o) BO3MeELLEHUN ybbITKOB noanexuT
YIOBJIETBOPEHWIO B T€YEHNE AEeCATU AHEN CO AHS ero npeabsBlieHuns.

KoHcynbTaHTIIIOC: NpuMeYdaHue.

MonoxeHna cT. 16 (B pea. ®3 ot 01.05.2022 N 135-®3), ycTaHaBauBawLwme
rnepevyeHb HeOJoONyCTUMbLIX  YCJOBUA  OOroBopa, YLWEMASLWMX  npaBa
noTpebutens, pacnpoCcTPaHAKTCA Ha OTHOWEHUS, BO3HMKLWIME U3 paHee
3aKJII04EHHbIX 0Or0OBOPOB.

2. K HeponyCTMMbIM YC/IOBMSIM AOroBOpa, YWEeMSWMM npaBa notpeburens,
OTHOCATCS:

1) ycnoBusi, KOTOpble TMpPenocTaBnsAlOT  npoAasuy  (M3roToBUTENIO,
WUCMONHUTEN,  YNOJIHOMOYEHHOW  OpraHM3auum WAM  YNoJIHOMOYEHHOMY
NHOMBMAYaNlbHOMY MpeanpuHMMaTento, WMNopTepy, BfRagefbly arperaTtopa)
npaBo Ha OAHOCTOPOHHMIA OTKa3 OT WUCMOJIHEHMs obsiaTenbcTBa WU
OAHOCTOPOHHEE M3MEeHeHWe yC/oBM oba3aTenbCTBa (MpegMeTa, LeHbl, Cpoka U
WHbIX COrNAacoBaHHbIX C NOTpebuTenem ycnoBuin), 3a UCKJOYEHMEM C/ly4YaeB, ecan
32aKOHOM WM WHbIM HOPMAaTMBHLIM MPaBOBbIM aKTOM Poccuiickon depepaummn
npeaycMoTpPeHa BO3MOXXHOCTb NPeaoCcTaBieHNs 4OrOBOPOM TaKoro npaea;

2) ycnoBusi, KOTOpble OrpaHu4YmBalT npaBo noTpebuTtenda Ha cBoboOOHbLIN
BbIOOp TeppuTopuanbHOW NOACYAHOCTW CNOPOB, MNPeayCMOTPEHHbI MYHKTOM 2
cTaTbu 17 HacToALWeEro 3aKoHa;
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3) ycnoBus, KOTopble yCTaHaBAUBAOT ANa noTpebutensa wrpadHble CaHKLMK
nnn uHble o065A3aHHOCTK, npenaTcTBylOWMe cBobogHON peannsaumnm npasa,
YCTaHOBJIEHHOr 0 cTaTben 32 HacTosALWero 3akKoHa;

4) ycnoBusi, KOTOpble WCKJIIOYAT WKW OrpaHMYMBalOT OTBETCTBEHHOCTb
npogaBua (M3roToBUTENS, WCMNOJHUTENS, YMNOJHOMOYEHHOW OpraHusaunum uau
YMNOMHOMOYEHHOr0 MHAVBUAYANbLHOrO NpeanpuHUMaTens, UMnopTepa, BRaaenbla
arperaTtopa) 3a HEeUCrnoJsIHeHNe UM HeHadsexallee ncrnosHeHne obsa3aTenbCTB Mo
OCHOBaHWAM, He NMpeayCMOTPEHHbLIM 3aKOHOM;

5) ycnosus, KoTopble obycnosnmBatoT npnobpeTteHne oaHUX ToBapos (pabor,
ycnyr) obazaTesibHbIM NpuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr), B TOM 4yucne
npegycMaTpuBatloT obsizaTeNbHOE 3akJ/IlOYEHME WHbIX [LOrOBOPOB, €C/AN MHOE He
npenycMOTpPEeHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpeayCcMaTpUBaloT BbIMOJIHEHNE AOMOJIHUTENbHbIX paboT
(OKa3zaHMe [OMNOJIHUTENbHbLIX YCAyr) 3a nnaty 6e3 nonyvyeHMss corsacus
notpeburtens;

7) ycnoeus, KOTOpble OrpaHM4YMBaAlOT YCTaHOBJIEHHOe CcTaTben 16.1
HacTosalero 3akoHa npaso noTpebutensa Ha Bbibop cnocoba u opmbl onnaThl
ToBapoB. (paboT, ycnyr);

8) ycnosus, KOTOpble coAepXXaT OCHOBaHWA [OOCPOYHOrO PaCTOPXeHUA
noroeopa no tpeboBaHMO NpojaBua (MCNOMHUTENS, Bnagenbua arperatopa), He
npeaycMOTpPEeHHble  3aKOHOM  WAM  WUHbIM  HOPMATWUBHbLIM  MPAaBOBbLIM  aKTOM
Poccunckon ®epepaumnu;

9) yCcnioBUSA, KOTOPbIE YMEHbLLUAIOT pa3Mep 3aKOHHOW HEeYCTOWKMU;

10) ycnoBus, KOTOpble oOrpaHu4mBaloT npaso Bbibopa BuAaa TpeboBaHuK,
npenycMoTpPeHHbIX NyHKTOM 1 cTtaTbn 18 m nyHKTOM 1 cTaTbu 29 HacTosfAwero
3akoHa, KoTopble MoOryT ObITb npeabsaBseHbl npodasuy (M3roToBUTENIO,
NCMONHUTENIO, YNOJIHOMOYEHHOM opraHusaumu nnu YNOJIHOMOYEHHOMY
WHOVBMAOYaIbHOMY MpeanpuHUMaTeNto, WUMNopTepy) MNpu npodake TOoBapoB
(BbIMONHEHUN paboT, OKa3aHUK yCyr) HEHaAeXXallero Ka4yecTBa;

11) ycnoBusa, KoTopble ycTaHaBAuBalOT o0bA3aTeNnbHbIN focynebHbln Nopanok
paccMOTpeHUs CNOPOB, €C/IN TakKon NMOpPsALOoK He NpefyCMOTPEH 3aKOHOM;

12) ycnoBusi, KoTopble YCTaHaBAMBAOT AN noTpebutens o643aHHOCTb MO
JIOKa3blBAHUIO oOnpefeneHHbIX 00CToATeNbCTB, OpeMs [0Ka3biBaHUA KOTOPbIX
3aKOHOM He BO3JI0)KEHO Ha noTpebuTtens;

13) ycnoBusi, KOTOpble OrpaHUYMBalOT NoTpebuTensa B cpeacTBax U criocobax
3alMTbl HAPYLLUEHHbIX NpPaB;

14) ycnoBus, KoTopble CTaBAT yaoBsieTBopeHue TpebosaHui notpebutenen B
OTHOWeEeHWN ToBapoB (paboT, ycayr) ¢ HegoCcTaTKaMu B 3aBUCUMOCTb OT YCJIOBUN,
He CBS3aHHbIX C HeJoCTaTKaMn ToBapos (paboT, ycnyr);

15) NHble ycnosus, HapyLlawmouine npaBuna, yCTaHOBJIEHHbIE
MeXAYyHapoOHbIMK poroBopaMu Poccuinckon depepauunn, HaACTOAWMM 3aKOHOM,
3aKOHaMM U MNPUHMMAEMbIMA B COOTBETCTBUM C HUMU WHBIMU HOPMATUBHbLIMU
npaBoBbIMM akKTaMu Poccuinckon dPepepauunn, peryavpyowmMmnm OTHOLLUEHUS B
obnactun 3awmnThl Npas noTpebuTenen.

3. I'IponaBeu, (ncnonHnTenb, Bnageney, arperaTopa) He BlpaBe O0TKa3biBaTb B
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3aKJIl0O4eHUN, WNCMNOJIHEHUW AOroBOpa, HampaBJIEHHOro Ha npuobpeTeHne oAHUX
ToBapoB (paboT, ycnayr), Nno nNpnynHe oTkasa notpebutens B npnobpeTeHnn MHbIX
ToBapoB (paboT, ycnyr). YO6bITKM, MNpuUYNHEHHble noTpebutento BCeacTBMe
HapylleHna ero npaBa Ha cBoboaHbIM BbiIGOp TOBapoB (paboT, ycnyr),
BO3MeLLalTCA MPoAaBLOM (MCMOSHUTENEM, BlafesibLeM arperaTopa) B MOJIHOM
obbewme.

3anpelaeTcs ynoBneTBopeHMe TpeboBaHU noTpebuTenein B OTHOLUEHUU
TOoBapoB (paboT, ycnyr) ¢ HegoCcTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCJIOBUN, He
CBSI3aHHbIX C HegOCTaTKaMn ToBapoB (paboT, ycnyr).

3anpelaeTcs 0TKa3 B 3aKJ/IlOYEHMN OOroBOpa M BO BHECEHUM WM3MEHEHWUN B
[OroBop B CJlydae NpPaBOMEPHOro ykasaHusa noTtpebutenem Ha HenonycTUMble
yC/lOBMS [[OroBopa, yuemnswowme npaBa noTpebutens, B uUeNaxX WCKIOYEHUSA
Takux ycnosui. Mpu npegbsasneHnn notpebutenem TpeboBaHna 06 NCkNYeHUN 3
[OroBopa HeJonyCTUMbIX YC/I0BUIA A0rOBOpa, YLWEMSKWNX npasa notpeburtens,
yKa3aHHoe TpeboBaHMe NoasieXXnT pacCCMOTPEHUIO B Te€YEHNE OeCATU OHEWN CO OHA
ero npenbsaBneHns C obsazaTeNbHbIM M3BeLWEeHMEM noTpebutens o pesynbTaTax
PacCMOTPEHNA N MNPUHATOM MOTUBUPOBAHHOM PELUEHUM MO CyLLeCTBY YKa3aHHOro
TpeboBaHuA.

Mpognasel, (MCMONHUTENb, Blafesiey arperatopa) He BnpaBe 6e3 nony4vyeHus
cornacuss noTtpebutensa BbINOJHATL AOMOJHUTENbHbIE paboTbl (O0Ka3biBaTb
[OMOJIHUTENbHbIE YyCNyrK) 3a nnaTy. NoTpebuTens BNpaBe O0TKa3aTbCA OT OnJaThl
Takux paboT (ycnyr), a ecqim OoHW onjadveHbl, BNpaBe notpeboBaTb OT NMponasLa
(ncnonHuTens, Bnagenbua arperatopa) Bo3BpaTa YrnJla4eHHOW CyMMbl.

Cornacve notpebuTtens Ha BbIMOJIHEHME OOMNOJIHUTENbHbLIX pPaboT (okasaHue
DOMONHUTENbHBIX YCNyr) 3a nnaTty odopmasieTcsa NpoAaBLOM (UCMONIHUTENEM,
BNnajenbLUeM arperatopa) B NMUCbMEHHON (opMe, eciin MHOEe He MNpPeayCMOTPEHO
3aKOHOM. OBSA3aHHOCTb A0Ka3aTb Ha/IM4YMe TAaKoro corjacumsa uam obCcToATeNnbLCTBA,
B CWJly KOTOPOro Takoe corjlacme He TpebyeTcs, BO3naraeTca Ha npogaBua
(ncnonHuTens, Bnagenbla arperaTopa).

4. Mpopasel (MCNONHUTENb, BNafenel arperatopa) He BNpaBe OTKa3biBaTb
noTpebutento B 3aKJKOYEHUN, WCMONHEHUN, WU3MEHEHUN WM PACTOPXKEHUN
aoropopa C notpebuTenem B CBSI3M C OTKA3oM noTpebutens npenocTtaBuTb
nepcoHasbHble [OaHHble, 3@ WCK/OYEHMEM CJly4aeB, ecam  0053aHHOCTb
npenocTaB/IEHNA TakKUX AaHHbIX NMpeayCcMOTpeHa 3aKoHoAaTeNbCTBOM Poccumckonm
depepaunm UM HENnocpencTBeHHO CBA3aHa C WCMOJIHEHMEM [OroBopa C
notpebutenem.

Mpu npenbasneHUn notpebutenem TpeboBaHMs O MNpPengoOCTaB/IEHUN
NHDOPMALMN O KOHKPETHbIX MPUYMUHAX W MNPaABOBbLIX OCHOBAHWUSAX, ONpeaenstoLmnx
HEBO3MOXXHOCTb  3aKJIlOYEHWUS, WCMOJZIHEHUS, W3MEHEHUS WANW PACTOPIXEHUS
norosopa 6e3 npenocTaB/ieHUS MEPCOHasIbHbIX AaHHbIX, B NMUCbMeHHON dopme (B
TOM 4ucne B ¢GopMe 3NeKTPOHHOro [OKyMeHTa) nponasel (MCNONHUTEND,
BNnajenel, arperatopa) AOO/DKEH NPeAoCTaBUTb TakKyl WHGMOPMaLU B TeyeHue
CEMW OHEN CO OHS NpeabsaBAeHUs yKa3aHHOro TpeboBaHms.

MponaBey,  (MCAOMHUTEND, Bflageniey,  arperaTopa) npenocTaBnseT
NHopMaLmio rnoTpebuTenio B Tol opMe, B KOTOPOWN NpeabsiBNieHo TpeboBaHue
notpebutens o npenocTaBsIEHUN WHGPOPMALUM O KOHKPETHbIX MpUYMHaAX W
MPaBOBbIX  OCHOBAHWSX, onpeaensoLmx HEBO3MOXXHOCTb 3aKJI0YEHUS,
WUCMNONIHEHUS, W3MEHEHUS WM pPacToOpXXeHus poroBopa 6e3 npenocTaBneHUs
NepCcoHasibHbIX OAHHbIX, €C/IN MHOEe He YKa3aHo B 3ToM TpeboBaHUM.

Mpn npenbasneHUn notpebutenem TpeboBaHMsS O MNpPenoOCTaB/IEHUN



NH(MOPMaLMN O KOHKPETHLIX MPUYMHAX M MNPaBOBbIX OCHOBAHMWSX, Onpenensiomx
HEBO3MOXXHOCTb  3aKJIlOYEeHWUS, WCMOJIHEHUS, W3MEHEHUS WM PACTOPXXEHUS
norosopa 6e3 npenocTaBsieHUs NEPCOHaNbHbIX AAHHbLIX, B YCTHOW (opMe Takas
NHGpopPMaLMs OoJKHa ObITb NpenocTaBieHa He3aMeaINTesbHO.

Ctatba 16.1. ®opMbl M MNOPAAOK onJsaTbl NPU npopa>xe TOBapoB
(BbinONIHEHUM paboT, okaszaHum ycnyr)
(BBepeHa PegepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (MCNnoNHUTENb, BNaAeney arperatopa B cJly4ae UCrosib30BaHUs B
CBOEN OeATEeNIbHOCTU HaJIMYHbIX pacyeToB C noTpebutenem) obsazaH obecneynTb
BO3MOXHOCTb onsaTbl ToBapoB (paboT, ycayr) nyTeM MCNOJIb30BaHUS
HaUWOHANbHbIX MJATEXHbIX WHCTPYMEHTOB, @ TakK)Xe HaJIMYHbIX pacyeToB Mo
BbibOpy noTpeburtens.

(B pen. ®epepanbHOro 3akoHa ot 31.07.2020 N 290-P3)

Ob6s3aHHOCTL obecrnedynTb BO3MOXHOCTb OMJlaTbl ToBapos (paboT, ycnyr) ¢
NCNONIb30BaHMEM  HaUWMOHajbHbIX  MJATEXHbIX WHCTPYMEHTOB B  paMKax
HaUuMOHaJIbHOW CUCTEeMbl TJIAaTEXHbIX KapT pacrnpocTpaHsaeTcs Ha npojasua
(ncnonHuTensa, BRajenblla arperaTtopa), y KOTOPOro BbIpy4dka OT peanusauumn
TOBapoB (BbINOJSIHEHUS  paboT, oOKa3aHusa ycCayr) 3a npeawecTBYOLWMiA
KaneHaapHbIA rof npesbilaeT ABaAUaTb MUIJIMOHOB pybnen.

(B pen. ®epnepasbHOro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTtel ToBapoB (paboT, ycnyr) HaxoaAuTCcs B MecTe, rge He
NpenoCcTaBASATCA YCAYrn [OCTyNa K MOABMXXHOW paanotenedoHHON CBA3N 1 (1n)
cpencTtBaM KOJUIEKTUBHOIMO [OCTyna K MH(OPMaLMOHHO-TENEKOMMYHUKALNOHHOMN
cetn "WHTepHeT", npopaseL (McnonHWUTeNb) ocBoboxpaeTca oT oba3aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnJaTbl ToBapoB (paboT, ycayr) c
NCMO/Ib30BaHNEM HaLMOHAJbHbIX MJATEXHbIX MHCTPYMEHTOB.

MNpopaBey ocBoboxpaerca oOT o065A3aHHOCTM obecneynTb BO3MOXHOCTb
ornJlaTbl TOBApOB C MCMOJIb30BAHNEM HaLWOHAJIbHbIX MAATEXHbIX MHCTPYMEHTOB B
TOproBoM o0b6bEKTe, Bblpy4yka OT peasv3auum TOBAapoOB B KOTOPOM cCoCTaBiseT
MeHee NATU MUAIMOHOB pybien 3a NpeAlecTBYIOWMA KaleHOapHbIN roj.

(n. 1 B pen. ®epnepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) MoxeT MPOM3BOOUTLCA noTpebutenem B
COOTBETCTBUM C YyKas3aHueM npodasua (MCNONHUTENsA) nyTemM pacyeToB 4epes
CybbeKTOB HaUMOHaNbHOW MNJIAaTEXHOW CUCTEMbI, OCYLLECTBASAIOLWMX OKa3aHune
naaTeXHbIX YyCAyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccumnckon depepaumm
O HaUWOHaNbHOW NJIAaTEXHOW CUCTEME, eC/IN MHOE He YCTaHOBJIeHO dheaepasibHbIMK
3aKOHaMM WIN  WNHbIMW  HOPMATMBHbLIMW  MPaBOBbIMM  aKTaMm Poccumnckon
depepaunn.

3. Mpwn onnaTe ToBapoB (paboT, ycnyr) HaNMYHbIMK AEHEXHbLIMU CPEACTBAMMU
obs3aTensctBa noTpebuTens nepen npoaaBuUOM (MCMOSHMTENEM) Mo onjaTe
ToBapoB (paboT, ycnyr) cyMTalOTCA WUCMNOJSIHEHHBIMA B pa3Mepe BHECEHHbIX
J[EeHEeXHbIX CPefCTB C MOMEHTA BHECEHUS HAaJIMYHbIX AEHEXHbIX CPEACTB NpoaasLy
(ncnonHnTent) nubo nnaTexHoMmy areHTy (cybareHTy), ocyllecTBaslOLEMY
AesTeNbHOCTb MO NMpueMy niaTexen GUnyeckmnx amu,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesofa MpenocTaBAAEMbIX
noTpebntenem HalanyHbIX OEHEXHbIX cpeacTB 6e3 OoTKpbITUS BAaHKOBCKOro cyeTa
obs3aTenbcTBa noTpebutena nepen npoAaBuUOM (MCNOAHWUTENEM) MO onjaTe
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TOoBapoB (paboT, ycCayr) cyYMTalTCA WCMNOJIHEHHbIMW B pa3Mepe BHECEHHbIX
OEeHEeXHbIX CpeAcTB C MOMeHTa BHecCceHus rnoTpebuteneM HaJIMYHbIX [AeHeXXHbIX
CpencTB KpeauTHOW opraHusaumm sambo OaHKOBCKOMY MAaTEXHOMY areHTy
(cybareHnTy), OCYLLLeCTBASOLWNM [eAaTenbHOCTb B COOTBETCTBUM C
3aKoHOLaTeNbCTBOM Poccuinckon depepaumm 0 HaAUWMOHaNIbHOWM  MNJATEXHOM
cncrteme.

Mpwn onnate ToBapos (paboT, ycayr) nyTeM nepeBofa AEHEXHbIX CpencTB B
paMkKax npuMeHseMbix opM 6e3Hann4yHbIX pacyeToB obA3aTenbCcTBa NoTpebutens
nepea NpoAaBLOM (MCNONHUTENneM) no onaaTe ToBapos (paboT, ycnyr) cyuTatoTCs
WCMONHEHHBIMW B CyMMe, YKa3aHHOW B pPacropsXXeHunm O nepeBofe OEHEXHbIX
CPeacTB, C MOMeHTa TMOATBEPXAEHUA €ro WCnosHeHuUs obcnyxumpawoLlen
noTpebutensa KpeauTHON opraHn3aumnen.

4. MNMpwn onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENID) 3anpeLlLeHo
yCTaHaB/MBaTb B OTHOLIEHUM OOHOr0 BMAa ToBapoB (paboT, ycnyr) pasnn4Hbie
LeHbl B 3aBUCMMOCTU OT cnocoba mx onsaTbl NOCPEenCTBOM HaJIMYHbIX pacyeToB
UM B paMKax NnpuMmeHseMbix opM 6e3HaNnyYHbIX pacyeToB.

5. MMpopaBey (MCNONMHUTENb) HeCeT OTBETCTBEHHOCTb 3@ BO3HUKLWINE Yy
notpebutens ybbITKM, Bbi3BaHHble HapylweHnem TpeboBaHM NMyHKTa 1 HacTosLen
cTaTbMW.

Ctatbsa 17. CypebHasn 3awuTta npaB notpeburtenen

1. 3awumTa npas n0Tpe6|/|Tene|7| OoCyLlecTBNAETCA CyaAOM.

3awmTta npaB noTtpebuTenen  ycnyr, OKasblBaeMblX  (PMHAHCOBbLIMMU
OpraHM3auusaMy, OpraHu3ylWMMNU B3aUMOLENCTBUE C  YMNOJIHOMOYEHHbIM MO
npaBaM noTpebuTenen ¢GUHAHCOBBLIX YCAYr B COOTBETCTBUM C PepepasibHbIM
3akoHOM "O6 ynosHOMOYEeHHOM Mo npaBaM rnoTpebuTenen GUHAHCOBLIX ycnyr",
OCYLLLEeCTBNISIETCA C 0COOEHHOCTAMMU, YCTAHOBJIEHHBIMU YyKa3aHHbIM dPenepasbHbiM
3aKOHOM.

(ab3ay BBeoeH ®epepasibHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. ickn o 3awmnTe npaB notpebutenen moryT 6biTb NpeabsBieHbl Mo BbIOOpy
ncTua B Cy4 Mo MecTy:

HaXoXXaeHnda opraHm3saunnm, a ecsim OTBETHUKOM ABNAETCA VIH,EI,I/IBVI,EI,yaJ'IbeIVI
npeanpunHUMaTeslb, - €ro XUTeJibCTBa,

XNTenbCtBa NN I'Ipe6bIBaHVIFI ncTtua,
3aKJIn4YeHnAa nnnm NcnoJiHeHA Aoroeopa.

Echm nck K opraHumsauum BbiTEeKaeT U3 LeATesIbHOCTU ee duamana Win
npeacTtaBnTesiIbCTBa, OH MOXET ObITb npeabdaBJieH B Cyad No MeCTy HaxXoXXOeHnNA ee
dunnnana nan npeacTtasnTeNbLCTBA.

(n. 2 B pen. ®epnepasnbHOro 3akoHa o1 21.12.2004 N 171-93)

3. MoTpebutenn, nHble NCTUbI MO WUCKaM, CBSA3AHHbIM C HapylleHueM MnpaB
notpebutenen, ocsoboxpawTCca OT ynaaTbl rOCYAapCTBEHHOW MOWJ/INHbI B
COOTBETCTBUM C 3aKOHOLATeNIbCTBOM Poccuinckon depepaumnm o Hanorax n cbopax.

(n. 3 B pen. ®epnepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Mnasa Il. SALLLUTA NMPAB NOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

Ctatba 18. [MpaBa noTtpebutena npum oOHapyXeHuuM B TOBape
HeJo0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutenb B cnydae obHapy>XeHUs B TOBape HeJOoCTaTKOB, €C/IN OHU He
6b111 OroBOpEHbI NPOAaBLIOM, MO CBOEMY BbibOpy BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOMN >Xe& Mapku (3TUX e mogenu u (nnn)
apTukyna);

noTpeboBaTb 3aMeHbl HA TAaKOW e ToBap APYron Mapku (Mogenu, apTukyna)
C COOTBETCTBYHOLNM NepepacyeToM NOKYNHON LeHbl;

I'IOTpe6OBaTb COpPa3MepHOro yMeHbLUEHMNSA MOKYMHOW LEeHbI;

I'IOTpGGOBaTb He3ameannTenbHoro 6e3sBo3mMe3aHoro yCTpaHeHnda HeaAO0CTaTKOB
TOBapa WM BO3MelWleHUNA pacxoaoB Ha WX WUCNpaBieHune I'IOTpE6I/ITeJ'IeM nnn
TPETbUM JINLLOM;

O0TKa3aTbCs OT WCMOJIHEHMS [OroBopa Kynau-npofdakm u rnotpeboBaTb
BO3BpaTa yrJlayeHHol 3a ToBap CyMMbl. Mo TpeboBaHMIO NMpoaaBLLa N 3a ero cyeT
noTpebuTtesb N0JXKEeH BO3BPAaTUTh TOBAp C HEAOCTATKaMMU.

Mpn 3ToM noTpebutenb BrnpaBe NoTpeboBaTb TakXKe MOSHOMO0 BO3MeELLeHUSs
yObITKOB, MPUYMHEHHbIX €My BC/EeACTBME MpPOAakM ToBapa HEHaanexXallero
KavyecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HACTOSLMM 3aKOHOM
INs yOOBJIETBOPEHUS COOTBETCTBYWOLLMX TpeboBaHUI noTpebutens.

B oOTHOWeEHUM TexHUYecKu CNOXHOro ToBapa noTpebutens B cCiy4ae
obHapy>XeHus B HEM HeOOCTaTKOB BMpaBe OTKa3aTbCHA OT WUCMOJIHEHUS LOroBopa
Kynav-npogaxu mn notpeboBaTb BO3BpaTa ynJadYeHHOW 3a TaKOW ToBap CYyMMbl
nmbo npenbABUTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOW XXe Mapku (Mmopenwu,
apTUKysa) WAM Ha TakKoMW >Ke ToBap JApyronm Mapkm (Momenu, apTukyna) c
COOTBETCTBYIOLLUM NepepacyeToM NMOKYMHOM LieHbl B TeYeHue naTHaguaTn AHen co
OHSA nepepadyn notpebutento Takoro ToBapa. [lo wmcTe4eHUM 3TOro Cpoka
yKa3aHHble TpeboBaHMA noanexaT YAOBAETBOPEHMIO B OAHOM W3 C/eayoLnX
C/ly4aeB:

o6Hapy>KeH|/|e CyweCcTBeEHHOIro HegoCTaTKa TOBapa,

HapyweHne YCTAHOBJIEHHbIX HaCTOAWMM 3aKOHOM CPOKOB YCTpPaHeHus
HeAOCTaTKOB TOBapa;

HEBO3MO>XHOCTb Mcnonb3oBaHNA TOoBapa B Te4dyeHue Ka>XOgoro roga
FapaHTMIZHOFO CpOKa B COBOKYMHOCTH bonee yem TPMAOUATb OHen BcneacTeue
HeOAHOKPAaTHOIro yCtpaHeHnAa ero pa3nvyHbiX HeAOCTAaTKOB.

MNepevyeHb TEeXHUYECKU CJ/I0XKHbIX TOBApOB yTBepxaaeTtca [lpaBMTeNbLCTBOM
Poccunckon ®epepaumn.

(n. 1 B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HacToswen cTaTbh, NpeabABAsAOTCA
notpebutenem npogasuy  mMbo  YNOJIHOMOYEHHOW  OpraHu3auum nnu
YMOJIHOMOYEHHOMY NHAVBMAYAIbHOMY MpeanpuHUMaTEeNto.
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(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb, BnpaBe MnpenbsBUTb TpeboBaHWA, yKa3laHHble B ab3auax
BTOPOM M MATOM MyHKTa 1 HacTosien CTaTbW, M3rOTOBUTENO, YNOJHOMOYEHHOWN
OpraHusauum WaM YMNosIHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMaTento,
nMnopTepy.

(B pen. ®epepasibHbiX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

BmecTo npeabsassieHna 3Tux TpeboBaHuM noTpebuTenb BrpaBe BO3BPaTUTb
N3roTOBUTENO UAN UMMOPTEPY TOBap HeHaasexallero Kayectsa m notpebosaTb
BO3BpaTa yrnja4yeHHOW 3@ Hero CyMMmbi.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)
4. YTpatun cuny. - degepasbHbll 3aKoH 0T 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy noTpebuTens KacCcoBOro MM TOBapHOro 4yeka nmbo MHOro
NOKYMEHTa, YOOCTOBEPSALWMX (aKT U YyC/OBUS MOKYMNKW ToBapa, He sBAseTcA
OCHOBaHWEM /151 0TKa3a B YA0BJIETBOPEHUM ero TpeboBaHWN.

Npopasey, (n3rotosuTenb), yMNoJIHOMOY€eHHas opraHm3sauus nnu
YMNOJIHOMOYEHHbI  MHAMBUAYaNbHbLIN NpeanpuHuMaTens, uMnopTep obs3aHbl
NPUHATb TOBap HeHahJiexawero kavectBa Yy notpebutens wn B chaydae
HeobxooMMOCTM NpPOBEeCTW MNPOBEpPKY KadecTBa ToBapa. [loTpebutens Bnpase
y4aCcTBOBaTb B NMPOBEpPKe KavyecTBa ToBapa.

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-93)

B cny4ae cnopa o npuYnMHax BO3HMKHOBEHUS HEOLOCTATKOB TOBapa nNpoaasel
(n3roToBuTENb), yNOJIHOMOYEeHHas opraHm3saums nnm YMNOJIHOMOY€EHHbIN
WHOMBMAYANbHbLIA NpegnpuHnMaTenb, nMnoptep ob6s3aHbl MPOBECTU 3KCNepTu3y
TOBapa 3a CBOW CYeT. DKCnepTm3a ToBapa MPOBOAUTCH B CPOKMW, YCTAHOBJIEHHbIE
ctatbaMmn 20, 21 wn 22 HacTodAwero 3akoHa O14  YyOOBJIETBOPEHUSA
COOTBETCTBYHOLLMNX TpeboBaHun notpeburtens. MNMoTpebutens Brnpase
MPUCYTCTBOBaATbL NPW NPOBEAEHNN SKCMEPTU3bl TOBapa M B C/ly4ae Hecorjaacusa c ee
pe3ysbTaTaMun OCMOPUTb 3aK/Ilo4YeHNE TaKOM dKCNepTu3bl B cyaebHoM nopsake.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3synbTaTe 3KCNepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HepoCTaTKy
BO3HMKN BCAeAcTBME 0OCTOSATEeNnbCTB, 3a KOTOpble He oOTBevYaeT npohasel
(n3rotoBuTeNb), NoTpebuTens obs3aH BO3MeCTUTb NpodaBuly (M3roTOBUTESIO),
YMOJIHOMOYEHHOW  OpraHMsauMm WM  YNoJIHOMOYEHHOMY  WHAMBUAYAJIbHOMY
npeaonpuHMUMaTesno, UMNOPTEPY pacxodbl Ha MNPOBeAEeHMe 3KCNepTu3bl, a TakxXe
CBSI3aHHble C ee NMPOoBeEHNEM pacxodbl Ha XPaHEHNE N TPAHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [popaBey  (M3roToBUTENb), YMOJIHOMOYEHHAss  OpraHusauma  WIn
YNOJIHOMOYEHHbIN MHAWBUAOYANbHbIN NpeanpuHMMaTeNlb, UMMOPTep OTBeYaeT 3a
HeOoCTaTKM TOBapa, Ha KOTOPbIM HEe YCTaAaHOBJIEH rFapaHTUWMHBLIA CPOK, €ecnun
noTpebunTenb AOKaXKeT, YTO OHW BO3HUK/IN A0 nepefadvn ToBapa notpeburtenio nanm
Mo NpuyYMHaMm, BO3HUKLLUUM A0 3TOF0O MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMN TOoBapa, Ha KOTOPbI YCTAaHOBJIEH FrapaHTUIHbLIA CPOK, NpoaaBeL|
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(n3roToBuTENb), yNOJIHOMOYEeHHas opraHm3saums nnm YMNOJIHOMOY€EHHbIN
WHONBMAYANbHbLIA NpeanpuHUMaTenb, MMNOPTEpP OTBeYaeT 3a HeAoCTaTKM ToBapa,
€CIN He [OOKa)KeT, 4YTO OHW BO3HWUKAM Nocne nepepayn ToBapa noTpebutento
BC/IeACTBME HapylweHus notpebuTenem npaBual MCMNOJIb30BaHUA, XPaHEHUSA Wan
TPAHCMOPTUPOBKN TOBapa, AENCTBUN TPETbUX UL, UM HENPEOLOSIMMON CUJIbI.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [HocTaBka KpynHorabapuTHOro ToBapa W ToBapa BecoMm 6onee nATU
KWJOrpaMMOB OJi19 PEMOHTA, YUEHKW, 3aMeHbl U (nam) BO3BpaT MXx notpebutesnto
OCYLLEeCTBNSATCA CMaMU M 3@ CYeT npoaaBua (M3roToBUTENS, YNOJHOMOYEHHOW
opraHmsauum WM YNoJHOMOYEHHOr0 WHAMBUAYANIbHOrO MNpeanpuHUMaTens,
nMmropTtepa). B cnyvyae HemcnonHeHMs QOaHHOW 0653aHHOCTM, a TakXxe npwu
OTCYTCTBMW npodaBua (M3roToBUTENs, YMOJIHOMOYEHHOW OpraHm3aunum uan
YMOJIHOMOYEHHOI0 WHAMBMAYAJIbHOrO nNpeanpuHMMaTenNs, WUMNopTepa) B MecTe
HaxoXXAeHusa noTpebutensa gocTaBka U (ManM) BO3BPAT YKa3aHHbIX TOBAapOB MOryT
oCyLlecTBnATbCA  noTpebutenem. [pm  3Tom npopasBel  (M3roTOBUTESb,
YyMOJIHOMOYEHHAs  OpraHusauma  Wan  YNOJIHOMOYEHHbIA  WHAWBMAYAJbHbIN
npeanpuHuMaTenb, umnopTep) o06£43aH BO3MeCTUTb NOTpebuTento pacxonbl,
CBSi3aHHble C AOCTAaBKOM 1 (M1K1) BO3BPATOM yKa3aHHbIX TOBApPOB.

(n. 7 B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npepbsBieHUs noTpedbutenem TpeboBaHuh B
OTHOLLUEHUM HeAOoCTAaTKOB TOBapa

1. Notpebutene BMNpaBe nMpeabsABUTb MPeAyCMOTPEHHble CcTaTben 18
HacToswero 3akoHa TpeboBaHMSA K npojaBLy (M3roTOBUTENO, YNOJIHOMOYEHHON
opraHusauum wWin YMNoJIHOMOYEHHOMY WHAMBUAYaNbHOMY rMpefnpuHUMaTento,
MMNOPTEpPY) B OTHOLLUEHUN HEeLOCTaTKOB TOBapa, eCc/im OHN OBHapy>XeHbl B TeYyeHne
rapaHTUMHOrO CPOKa WJIN CpOKa rOLHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApPOB, Ha KOTOPbIE FAPAHTUNHbBIE CPOKWN UM CPOKN FOAHOCTM
He YCTaHOBJIEHbI, MOTPebuTeNb BNpaBe NpeabsaBUTb YKa3aHHble TpeboBaHus, ecnu
HeOOoCTaTKN TOBApOB 0OHapy>XeHbl B pa3yMHbI CPOK, HO B Mpeaenax AByX JIeT Co
OHS nepenayn ux notpebutento, ecnu 6osiee ANUTEsNbHbIE CPOKN HE YCTAHOBJIEHDI
3aKOHOM WJIN OOrOBOPOM.

(n. 1 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIA CPOK TOBApa, @ TakXKe CPOK ero cy»xbbl UCYHMCNAETCSH CO OHS
nepenayn ToBapa notpebuTento, ecam MHoe He NMpeaycMoTpeHo AoroBopoM. Ecnn
OeHb nepefavyn YCTAaHOBUTb HEBO3MOXHO, 3TU CPOKU WCHUCNSAOTCS CO [OHS
N3roToBNEHNA TOBapa.

(B pen. ®enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

Ina ce30HHbIX TOBapoB (06yBK, oaexabl U MPOYNX) 3TU CPOKN NCHUCIAKTCA C
MOMEHTa HacCTyrMJIeHNs COOTBETCTBYHOLWEro Ce30Ha, CPOK HACTYMJIeHNA KOTOPOro
onpenenseTcad COOTBETCTBEHHO cybbekTamm Poccunckonm depepaumm mcxons ms
KINMATUYECKUX YCNOBUN MeCTa HaxoXXOeHnsa notpeburtenen.

Mpwn npofa)xe TOBapOB MO o6pa3uaM, Mo NOYTE, a TakKXe B CliydadX, eCsin
MOMEHT 3aKJ/Ilo4eHNA [OO0oroBopa Kyrjm-npoda>xXm W MOMEHT Tnnepenadynm TOoBapa
|'|0Tpe6|/|Temo He CoBMapgatoT, 3TU CPOKUN MNCHUCNTAKTCA CO AHA OOCTaBKW TOBapa
r|0Tpe6|/|Temo. Ecnn I'IOTpe6I/ITeJ'Ib nmuweH BO3MOXXHOCTU WCMNOJib30BaTb TOBap


consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8A619325722DA27004C2FB3BC8D7C75EF05FB157599D039F0F01E01120BB99E50908BC81i3Z2N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7626FF7A0C9BF739CFD89849F716BD545E9650C74000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7626FF7A0C9BF739CFD89849F716BD545E9650CB4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E965ECC4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E965FC74000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7626FF7A0C9BF739CFD89849F716BD545E9650CE4000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E965FC64000BC5675A89AED090AB49D338C80i5ZAN

BC/eACTBUE OOCTOSATENbCTB, 3aBUCAWMX OT nMpodaBua (B YacTHOCTW, ToBap
HY>X[OAeTCs B CreunasnbHOM YCTaHOBKE, NMoAKI0YeHUN nnn cbopke, B HEM NMEKTCS
HEeOOCTaTKN), rapaHTUMHBLIN CPOK He TeyeT A0 YCTPAaHEHUs NPOAaBLIOM TaKux
obcTosTeNnbCTB. ECNM AeHb A0CTaBKW, YCTAHOBKW, MOAKIOYEHUS, cOOpKn ToBapa,
yCTPaHEHMs 3aBUCALLMX OT npodaBua 06CTOATENbCTB, BCAEACTBME KOTOPbIX
notpebutens He MOXET WCMNOoSb30BaTb TOBAp MO Ha3Ha4vYeHulo, onpeaennTb
HEBO3MO)XXHO, 3TW CPOKU WCHUCASAIOTCA CO AHA 3aKJl4YeHUs [O0oroBopa Kynau-
npoaaku.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab63au nckYeH. - PegepasbHblin 3aKoH 0T 17.12.1999 N 212-03.

CpOK roOHOCTW TOBapa onpenensieTcs nNepuonoM, UCHUCISEMbIM CO [HS
N3roTOB/IEHNSI TOBapa, B T€YEeHMEe KOTOPOro OH MPUrodeH K MUCMOoJIb30BaHMWIO, UK
[ATOW, A0 HACTYMJeHNa KOTOPOW ToBap NMPUrofeH K NCNoJsib30BaHUIO.

MpoLoo/HKNTENIbHOCTL CPOKa TrO4HOCTM TOBapa MOOJ/KHa COOTBETCTBOBATH
obs3aTenbHbIM Tpe6OBaHI/I$IM K 6e3onacHoCcTun TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUNHbIE CPOKM MOrYT yCTaHaBAMBATbLCA Ha KOMMJIEKTYOLWME N3genns
N COCTaBHble 4YaCTM OCHOBHOro ToBapa. [apaHTUNHbIE CPOKM Ha KOMMJEKTyLwme
N30ennsa U COCTaBHbIE YAaCTU UCHUCAKTCHA B TOM XXe NopsagKe, 4TO N rapaHTUNHbIN
CPOK Ha OCHOBHOW ToOBap.

FapaHTUWHbIE CPOKM Ha KOMIMIEKTYOWME n3nesans n CocTaBHble 4YacTu ToBapa
CYMTAIOTCH pPaBHbIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3Oesnne, eciiu MHOoe He
yCTaHOB/EHO [OroBopoM. B cny4ae, ecnm Ha KOMMJEKTyLlee unsgenve u
COCTaBHYIO 4acCTb TOBapa B [OroBope YCTAHOBJMIEH FapaHTUWHbLIA CPOK MeHbLUEN
NPOAO/IKUTENIbHOCTWN, YHEM FrapaHTUNHbLIA CPOK HA OCHOBHOE nsaenue, notpebutens
BNpaBe NpeabsaBuTb TpeboBaHUSA, CBSA3aHHble C HeAOCTaTKaMU KOMMAEKTYoLWero
n3genma N COCTaBHOM YacTu ToBapa, Npy uX OobOHapyXeHun B TeyeHue
rapaHTUMHOrO CpOKa Ha OCHOBHOe usgenve, ecan WHOe He npefycMOTpeHo
O0roBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTyluwee nsgenme yCTaHOBIEH FapaHTUNHbBIN CPoK 6onbluen
MPOAO/IKNUTENIbHOCTWN, YEM FapPaHTUNHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutens
BrpaBe npenbsaBuTb TpeboBaHMA B OTHOLWEHUN HEOOCTAaTKOB TOBapa npu ycaoBuu,
YTO He#oCTaTKM  KOMMJEeKTywwero u3gennsa obHapyXeHbl B Te4deHue
rapaHTUMHOrO CpoOKa Ha 3TO u3gesne, He3aBUCUMO OT UCTEYEHUA rapaHTUNHOro
CpOKa Ha OCHOBHOM TOBap.

4. CpoOKW, YKasaHHble B HaCTOsLWEWN CTaTbe, OOBOAATCA QOO0 CBeAeHus
notpebutend B wHdopMauum O TOBape, npepocTaBasemon noTpebutentio B
COOTBETCTBUW €O cTaTben 10 HacToALEero 3akoHa.

5. B chny4asax, korga npenycMOTPEHHbIA [OOroBOPOM rapaHTUWMHBIA CPOK
COCTaBNsIeT MeHee ABYX NIeT U HeQOoCTaTKM ToBapa obHapyXeHbl noTpebutenem no
NCTeYeHUN rapaHTUMHOro CpoKa, HO B mMpegenax OByX NeT, noTpebutens Bnpase
npeanbaBnTb Npoaasuy (M3rotoBuTento) TpeboBaHUsA, NPefyCMOTPEHHbLIE CTaTben
18 HacToAwero 3akoHa, ec/qin OOoKa)KeT, 4TO HeAOCTAaTKM ToBapa BO3HUKIIMN 00 ero
nepegayn notpeburtento nam nNo NpU4YMHaMm, BOSHUKLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)
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6. B cny4ae BbIIBNEHMA CyLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb
BMpaBe npenobsBUTb WU3roToBuUTeNl0  (YNOJIHOMOYEHHOW OpraHusauum  nan
YNOJIHOMOYEHHOMY MHAWBUAYAJSIbHOMY npeanpuHnMaTento, nMmnopTepy)
TpeboBaHne o 6e3BO3ME34HOM YCTPAHEHUW TaKUX HELOCTAaTKOB, €C/IN LOKaXKeT,
4YTO OHW BO3HUKAM [0 nepepfadn ToBapa noTpebuTentd wAM No NpPUYUHaM,
BO3HUKLUMM 00 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHMe MoXeT ObiTb
npeabsaBaeHo, eCcim HegoCTaTKM ToBapa ObHapy>XeHbl MO UCTEeYEHUN ABYX NeT COo
OHSA nepefayn ToBapa noTpebuTtenio, B Te4eHne yCcTaHOBJIEHHOIO Ha TOBap CpPoKa
cnybbl nan B Te4YeHue OEeCATU NeT CO OHA nepepayn ToBapa noTpebutento B
c/lydyae HeyCTaHOBJIeEHMA Cpoka cnyxbbl. Ecanm ykasaHHoe TpeboBaHue He
yOOBJIETBOPEHO B TeYyeHMe p[ABajuaTtu [OHeW CO AHA ero npeabsaABsieHUs
notpebutenem wnnm obBHapy)XeHHbI MM HepoCTaTOK ToBapa  ABAAETCSH
HeyCcTpaHUMbIM, noTpebutens nNo cBoeMy Bbibopy BNpaBe MpenobsaABUTb
N3roToBUTESIO (ymonHomMo4eHHoMn opraHmsaumm nnm YMOJIHOMOYEHHOMY
WHOMBMAYANbHOMY MpegnpuHUMaTesio, UMNopTepy) WHble NpefyCcMOTPEeHHbIe
MyYHKTOM 3 CcTaTbu 18 HacToawero 3akoHa TpeboBaHWs maM BO3BPaTUTb TOBap
N3roToBUTESIO (ymonHomMo4eHHoMn opraHmsaumm nnm YMOJIHOMOYEHHOMY
MHOMBMAYANbHOMY MpeanpuHUMaTento, uMmnoptepy) M noTpeboBaTb BO3BpaTa
yNJ1a4YeHHOW AEHEXXHOWN CYyMMbl.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHMe HepnoCTaTKOB TOBapa MU3rotosutenem
(npopaBuoOM, YNOJIHOMOYEHHOW OpraHusauvMen WJaM YNOJIHOMOYEHHbIM
MHOAMBUAYAJNbHLIM NpeanpMHUMaTesieM, UMNOPTEPOM)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpokK yCcTpaHeHUs HeaoCTaTKOB TOBapa He onpenesieH B NMMCbMEHHOWN
dopMe cornaweHmem CTOPOH, 3TU HeOoCTaTKM AO0JIKHbl ObiTb YCTpaHEeHbI
n3rotoBuTenem (npooaBuoOM, YMNOJIHOMOYEHHON opraHm3aumen nnn
YMNOJIHOMOY€EHHbIM WHONBMNAYANbHbLIM npeanpuHNMaTenem, NMMNOPTEPOM)
He3aMea/NTENbHO, TO €CTb B MUHMMaJIbHbIN CPOK, 06bEKTUBHO HEOBXOAUMBIN ONA
NX ycTpaHeHus C y4eToM 06bl4HO npuMeHseMoro crnocoba. CpokK yCTpaHeHus
HeOOCTaTKOB TOoBapa, onpenenseMsin B MMCbMEHHOW hopMe cornalieHneM CTOPOH,
He MO)XeT MNpeBbilaTb COPOK NATb AHEN.

B cnyyvae, ecim BO BpemMs YCTPaHEHMSA HeOOCTAaTKOB ToOBapa CTaHeT
04YEeBUAHbIM, YTO OHM He ByayT yCTpaHeHbl B ONpeaesieHHbIN CorslalleHnemM CTOPOH
CPOK, CTOPOHbI MOryT 3aKJIO4YUTb COrjalleHMe O HOBOM CpOKe YCTpaHeHus
HefoCTaTKoB, ToBapa. [lpym 3TOM OTCYyTCTBUE HEOOXOAUMbLIX ANA YCTpaHeHus
HeOOCTAaTKOB TOBapa 3anacHbIX 4YacTew (moetanen, maTepuanoB), obopynoBaHUSA
nnn nofobHbIE MPUYUHBI HE ABASIOTCA OCHOBAHMEM O 3aK/I0YEHUNSA COralleHns o
TakOM HOBOM CpPOKe 1 He 0cB060XKAAT OT OTBETCTBEHHOCTM 3a HapyLUeHne cpoka,
onpeneneHHoro corsiaweHneM CTOPOH NepBoHaYasibHoO.

(n. 1 B pen. ®epepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOweHMnm TOBApPOB ASINTENILHOrO MNOJIb30BAaHWSA W3rOTOBUTEND,
npogasey, nAmMbo  yNoONHOMOYEHHAs  OpraHmM3aunsa  WINM  YNOJHOMOYEHHbIN
WHAVMBMAYaNbHbIN NpeanpuHnMaTens 0683aHbl Npu NpeabasaeHUn notpebutenem
yKa3aHHOro TpeboBaHMA B TpexAHEeBHbIM CpoK 6e3BO3Me3nHO MNpenocTaBuUTb
notpebutentd Ha nNepuoa pPEMOHTA TOBap OJAUTENbHOro0  MNoJIb30BaHUA,
obnagaloWnn 3TUMN >XEe OCHOBHbIMM NOTpebuTenbCKuMMmM CBOMCTBamMn, obecneydyms
0OCTaBKy 3a CBOM c4yeT. [lepevyeHb TOBaApOB [AJINTESIbHONO MMOJIb30BaHUA, Ha
KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHsAeTcs, YyCTaHaB/IMBaeTCA
MpaBuTenscTtBoM Poccunckonm depepauynn.
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(B pen. ®epepasnbHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03,
oT 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUss HeOOoCTaTKOB TOBapa FapaHTUMHbLIA CPOK Ha Hero
npoasieBaeTCcs Ha nMepuon, B TEYEHMEe KOTOPOro TOBap HE WCMOoJib30BasICs.
YKa3aHHbIN Nepuog ncHncnaseTca co aHa obpaiweHnsa notpebutensa ¢ TpeboBaHnem
06 yCTpaHeHUN HeJOCTaTKOB TOBapa A0 AHSA BblAa4M €ro no OKOH4YaHWM PEMOHTA.
Mpwn Bbiga4Ye TOBapa N3roToBUTENb (NpoaaBel, YNOJHOMOYEHHAs OpraHmM3auns nam
YMNOJIHOMOYEHHbI  VMHAMBUAOYabHbIN  MpeanpuHUMaTenb, uUMNopTep) obs3aH
npenocTtaBUTb B MUCbMeHHOW ¢dopMe noTpebuTentd uWHGoOpPMaUuMi o0 aaTe
obpaweHns notpebutena c TpeboBaHmem 06 ycTpaHeHUU OOHaAPYXEHHbIX UM
HeOOCTaTKOB TOBapa, O AaTe nepedaydn ToBapa noTpebutenem pns ycTpaHeHus
HeOOCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeLOCTAaTKOB ToBapa C UX OMUCAHMEM,
06 MCNoNb30BaHHbLIX 3amMacHbIX YacTAX (OeTansax, MaTepuasax) U O OaTe BblAauu
TOoBapa noTpebunTtento N0 OKOHYaHUN YCTPaHEHMSA HeEAOCTaTKOB TOBapa.

(B pen. ®epnepasibHOro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycCTpaHeHMM He[fOoCTaTKOB ToBapa MNocpencTBOM  3aMeHbl
KOMMJIEKTYOWEero n3gesamsa nin CoOCTaBHOM 4YacTM OCHOBHOIO U34eNns, Ha KOTopble
YCTaQHOB/IEHbl FapaHTUMHbLIE CPOKW, Ha HOBble KOMMJIEKTYKLWEee usgenne wuim
COCTaBHYIO 4aCTb OCHOBHOMO U3aesina yCTaHaB/IMBAETCHA FapaHTUMHBLIA CPOK TOW
e NPOLAO/IKUTENBbHOCTN, YTO M Ha 3aMeHeHHble KOMMJIeKTyLee nigenne uim
COCTaBHYIO0 YaCTb OCHOBHOIO MU34enuns, eciim NMHOe He NMpeayCMOTPEHO LOroBOPOM,
N FAPaHTUNHBLIA CPOK NCYUCNAETCHA CO OHA BblAayn noTpebuTesno 3TOoro ToBapa no
OKOHYaHUW PEMOHTA.

(n. 4 B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
Ctatbsa 21. 3aMeHa TOBapa HeHaaNeXxallero Kadyecrsa

1. B cny4yae o6bHapyxeHuna noTpebutenem HeOoCTaTKOB TOBapa W
npenbsasneHna TpeboBaHWs O ero 3amMeHe npojasey  (M3roToBUTENDb,
YNOJIHOMOYEHHAasA  oOpraHu3aunms WM YNOJHOMOYEHHbLIN  UHAMBUAYAbHbLIN
npeanpuHnMaTens, nmnopTtep) ob6s3aH 3aMeHUTb TakoW TOBap B TeYeHue cemMu
OHEN CO OHA npenbsaBiieHMs yKasaHHoOro TpeboBaHua noTpebutenem, a npu
HeobXxoaAMMOCTN OOMOJIHNTENLHON MPOBEPKN KavyecCTBa TakKoro ToBapa NMpoAaBLOM
(usrotToBuTENneMm, YMNOJIHOMOYEHHOW  OpraHmM3aumen WuaMm  YNnoJIHOMOYEHHbIM
WHOMBMAYANbHbLIM NpeanpuHUMaTesneM, UMMOPTEPOM) - B Te4eHne OBaaLaTn OHEN
CO OHSA NMpenbaBNeHNsa yKa3aHHOro TpeboBaHus.

Echm y npopaBua (M3roTtoBUTENs, YMNOJHOMOYEHHOW OpraHMsauum uan
YMOJIHOMOYEHHOIr0 MHAUBMAYaNbHOrO nNpeanpuHuMaTens, MMnopTepa) B MOMEHT
npenobasneHnss TpeboBaHWSA OTCYTCTBYyeT HeobxoAUMbIA [OJ1 3aMeHbl ToBap,
3aMeHa [0/KHa ObITb MPOBeeHa B TeYEHNE MECSLLIA CO AHA NpeabsABIEHNA Takoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 npMpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue
noTpebutensa o 3aMmeHe ToBapa MNOAJIEXUT YAOBJETBOPEHUIO MO €ro 3asBJ/IEHNIO B
CpOK, HeobxoaonMbIn ONa o4epenHOM OO0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU
panoHbl, B CJQlyd4ae OTCYTCTBUSA Yy npofasBua (M3rotoBmutens, YnoJIHOMOYEHHOW
opraHusauum uaM  ynoJIHOMOYEHHOro WHAMBMAYaNIbHOrO npeanpuHUMaTens,
nMmropTtepa) HeobxoammMoro Ans 3aMeHbl TOBapa Ha [AOeHb NpeabsaB/eHUs
yKa3aHHoro tpeboBaHus.

Echm pnsa 3ameHbl ToBapa Tpebyetcsa 6onee cemu pHen, no TpeboBaHUio
notpebutens npogasey, (M3roToBuTeNb /MO0 YNONHOMOYEHHAss OpraHuU3aumsa muau
YMNOJIHOMOYEHHbIV MHONBUAYAJIbHbLIA NpeArnpuHMMaTeNlb) B TeYeHne Tpex OHEen co
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OHa npeabasneHna TpeboBaHUs O 3amMeHe ToBapa o0653aH 6e3BO3ME3OHO
npenocTtaBuTb MoTpedbuTentd BO BpPeMEHHOe MOJib30BaHWE Ha nepuon 3aMeHbl
TOBap AJIMTENbHOro Mosb3oBaHUd, obnagalownin  3TUMKU  XKE  OCHOBHbIMWU
notTpebntensCckMmMm cBoMCTBaMu, obecnevymB ero AO0OCTaBKY 3a CBOM CYeT. IOTO
nMnpaBuJIo He pacnpoCTpPaHSAeTCAa Ha TOoBapbl, Nepe4vyeHb KOTOPbLIX onpenenseTcs B
COOTBETCTBUU C NYHKTOM 2 cTaTbk 20 HacTosAuwero 3akoHa.

(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaasexallero Kka4yecTesa AO/DKEH OblITb 3aMeHeH Ha HOBbIN TOBap,
TO eCTb Ha ToBap, He bbiBLWINN B ynoTpebneHun.

Mpun 3amMeHe ToOBapa rapaHTUMHBLIA CPOK WUCHUCNAETCA 3aHOBO CO [HSA
nepenaym ToBapa notpebutento.

Ctatba 22. CpoOKM YAOBJETBOPEHUA OTAesNbHbiX TpeboBaHuM
nortpe6urtens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua noTpebutens o copa3MepHOM YMEHbLUEHUN TMOKYMHOW LeHbl
TOBapa, BO3MeLeHWM PpPacxonoB Ha UCMpaBsieHWe HeaoCcTaTKoB  ToBapa
noTpebuteneMm nam TPeTbMM SINLIOM, BO3BpaTe yMnJa4yeHHOW 3a TOBAp OEHEXHOWN
CyMMbl, a Takxe TpeboBaHMe O BO3MeWEeHUN YObITKOB, MPUYNHEHHbIX
noTpebutento BCAeACTBME MpoLakKu ToBapa HeHagnexalwero kavyectsa nmbo
npenocTaB/ieHNA  HeHagJiexalwen unHpopMauum O  ToBape, nogsexaTt
yOOBJIETBOPEHMIO MPOAABLOM (M3roTOBUTENIEM, YMOJIHOMOYEHHOW OpraHusaumen
UM YNOJHOMOYEHHbLIM WHAOMBMAYANIbHLIM NpeanpuHMMaTeneMm, UMMNOPTEPOM) B
Te4yeHme fecsaTn OHEeN Co OHA NpeabsB/IeHNs COOTBETCTBYOWeEro TpeboBaHums.

(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb npopasua (n3roToBuTens,
YyNOJIHOMO4Y€HHOWU OpraHuM3auuM WUJIM YNOJIHOMOYEHHOro UMHAUBUAYAJSILHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINOJIHEHUA TpeboBaHUM
noTpedurtens
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npenycMoTpeHHbIX cTaTbaMm 20, 21 n 22 HacTosAwero
3aKOHa CPOKOB, @ TakKXe 3a HEeBbINMOJIHEHNE (3a4ep>XKY BbINOSHEHUSA) TpeboBaHUS
noTpebutensa o NnpenocTaBieHUN eMy Ha Nepuos peMoHTa (3aMeHbl) aHaNOrM4YHOro
ToBapa npojasey  (M3roToBUTEsSb,  YMOJIHOMOYEHHAs  OpraHmsauusa  nau
YMNOJIHOMOYEHHbIV MHONBUAYAJIbHbLIA NpeArnpuHMMaTelb, UMNOPTep), 4ONYCTUBLLNIA
Takne HapyleHus, ynnadmeaeT noTpebutento 3a KaXAbll AeHb MNPOCPOYKM
HeyCTOWKY (MeHto) B pa3Mepe ogHOro NpoueHTa LeHbl ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenseTrcs, UCXOL4S W3 €ro LeHbl, CylueCcTBOBaBLIEN B TOM
MecTe, B KOTOpoM TpeboBaHue notpebutens Ao/KHO 6bin1o 6bITb YA0BIETBOPEHO
rnponasL,OoM (n3rotosutenem, YMNOJIHOMOYEHHOW opraHusauuven nnu
YMOJHOMOYEHHbIM VMHAWBMAYAIbHLIM MpeanpuHuMaTeneMm, MMMNOpPTEPOM), B OEHb
[0OpPOBONBLHOIO yAOBJSIETBOPEHUA Takoro TpeboBaHUS WAM B AEeHb BblHECEHUS
cynebHoro peweHus, ecnm TpebosaHne 0o6poBOLHO yOOBAETBOPEHO He BbIno.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4yae HesbiNosiIHeHMA  TpeboBaHu noTpebutensas B CPOKMW,
npenycMoTpeHHble cTaTbsaMn 20 - 22 HacToAwero 3akoHa, noTpebutens Brnpase no
cBoeMy BbIbOpy nNpenbsAsBUTb WHble TpeboBaHUSA, YCTAaHOBNIEHHble CcTaTben 18
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HacTosALero 3aKoHa.

Cratba 23.1. lNocnepncreus HapyweHUMs NpoaoaBLUOM CpPOKa nepepaym
npeaBapuTesibHO OMJIA4eHHOro ToBapa nortpedburtenio
(BBepgeHa PegepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. Horosop KYMNAU-MPOAaxKu, npeagycMaTpuBatoLLni 0653aHHOCTb
notpebutens npegBapuTesibHO OMMATUTL TOBAp, OOJIKEH COAEp>XaTb YC/0BME O
CpoOKe nepepfayun ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, Nosy4ymBLUMA CyMMY NpeaBapuTesibHOW onnaThl B
onpenesieHHOM [OOroBOPOM KYMJM-NMPOoAa)kKu pasMepe, He UCMOJIHMA 0653aHHOCTb
no nepepave ToBapa noTpebuTento B YCTAHOBNEHHbLIA TakKuMM [OOrOBOPOM CpOK,
notpebuTens No ceoeMy Bbibopy BrpaBe notpeboBaThb:

nepenaynm orJia4eHHOro ToBapa B yCTaHOBJ'IeHHbIIZ UM HOBbIV CpPOK;

BO3BpaTa CyMMbl MpeaBapuTeNIbHOM onJlaTbl TOBapa, He nepenaHHOro
npoaaBLOM.

Mpn 3ToM noTpebutenb BnpaBe NoTpeboBaTb Tak>Ke MOJHOr0 BO3MeELLeHUs
yObITKOB, NMPUYNHEHHbBIX MY BC/EeACTBUE HAPYLLUEHUS YCTAaHOBJIEHHOrO AOrOBOPOM
KYMNAu-npoAaky Cpoka nepefaydun npeaBaputesibHO OrnJslaYyeHHOro ToBapa.

3. B c/nyyae HapyleHUsi yCTaHOBMEHHOr0 [OrOBOPOM KYMJM-MPOAAXKN CpoKa
nepefayn npenBapuTenbHO OMJIa4YeHHOro ToBapa noTpebuTento npogasel,
ynaaymBaeT €My 3a KaXAbll AeHb MNPOCPOYKM HeycTOolKy (neHun) B pasmepe
MONOBUHbI NMPOLIEHTa CyMMbl NpeABapuTesibHOM oniaThl TOBapa.

HeycTolKka (neHn) B3bICKMBAETCHA CO OHSA, KOrga no AoroBopy Kynan-rnponaku
nepepada ToBapa noTpebutento pos/mkHa 6Hbina 6bITb ocyuwecTBneHa, OO LOHSA
nepepjadyn ToBapa noTpebuteno wanm OO0 OHA yOoBAeTBopeHus TpeboBaHUs
noTpebutensa o Bo3BpaTe emMy npeaBapuTesibHO YNJa4eHHON UM CYyMMbl.

CyMMa B3bICKaHHON noTpebutenem HeyCcTOMKWN (MeHU) HE MOXKET MNpeBbillaTb
CyMMYy npenBapuTesibHON onsaThl TOBapa.

4. TpeboBaHus noTpebuTenss o BO3BpaTe YMJIaYeHHOW 3a ToBap CyMMbl U O
NMOJIHOM BO3MeLLEeHUM yObITKOB MoasiexxaT yA0BJeTBOPEHNIO NPOAABLIOM B TeYeHne
NEecsATN OHEN Co OHSA NpeabsBAEHUs COOTBETCTBYOLLEro TpebosaHus.

5. TpeboBaHUs NOTPebUTENSA, YCTAHOBJIEHHbIE MYHKTOM 2 HACTOSILLEA CTaTby,
He Noane)xaT YJA0BJEeTBOPEHMIO, €C/IM MPOAaBEL, JOKAXKET, YTO HapyLleHne CPOKOB
nepenayn noTpebuTento npeaBapuTeslbHO OMJIAYeHHOro ToBapa MPOWU30LLJIO
BC/Ie4CTBME HEMNPEOAOSIMMOIN CUMbI UKW MO BUHE noTpebutens.

Ctatba 24. PacuyeTbl ¢ noTpebutenem B cny4yae npuobpereHus um
ToBapa HeHapaseXallero Kayecrsa

1. MNMpw 3amMeHe TOBapa HeHajJiexxallero KayecTBa Ha TOBap 3TOW Xe MapKu
(3TKX e mogenn n (Mnn) apTukyJsa) nepepacyeT LeHbl ToBapa He Npon3BoOAUTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaAJieXallero Kka4ecTBa Ha TakoW »Xe ToBap APYromn
MapKu (Mogenu, apTuKyna) B cjlyvyae, eCin LeHa ToBapa, noasiexallero 3amMeHe,
HMXKE LieHbl ToBapa, NpefoCTaB/IEHHOr0 B3aMeH, noTpebutenb AO/HKEH A0NIaTUTb
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pa3HuLY B LieHax; B C/ay4vae, ec/n LeHa ToBapa, MoAJiexallero 3aMeHe, Bbllle
LeHbl ToBapa, MPeaoCTaBJIEHHOro B3aMeH, pa3HuWuUa B LeHaX BblMJla4yMBaeTCs
notpebutento. LleHa ToBapa, Nnoane)xxallero 3aMeHe, onpeaenseTcss Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHMe nMoTpebuTens He yOOBAETBOPEHO MNPoAaBLOM, LiEeHa
3aMeHsieMOoro ToBapa W LeHa nepefaBaeMoOro B3aMeH TOBapa OnpenensioTcs Ha
MOMEHT BblHECEHMS CYJOM PELLUEHNs 0 3aMeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npeabsBneHus notpebutenem TpeboBaHUS O CoOpa3MepHOM
YMEHbLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT MpPUHMMAEeTCs LEeHa ToBapa Ha
MOMEHT npeabaBneHns notpebutenem TpeboBaHus 06 yLEHKE WKW, eC/In OHO
[06pOBOJILHO HE Y[OBJIETBOPEHO, HA MOMEHT BbIHECEHMS CYy[OM peLleHus o
COpPa3MepHOM YMEHbLUEHNM MOKYMHOWN LEHbI,

(n. 3 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpun BO3BpaTe TOBapa HeHal/ieXallero KadyectBa noTpebuTens Brpase
TpeboBaTb BO3MeLleHUA pPa3HULLbl MeXAay LEeHOW ToBapa, YCTAHOBJIEHHOM
[IOrOBOPOM, U LIEHOW COOTBETCTBYWOLIEro TOBapa Ha MOMEHT [06pOBOJILHOIO
YIOBJIETBOPEHUS Takoro TpeboBaHus unm, ecnm TpeboBaHue [OOPOBOJSIBHO He
YIIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM peLleHus.

(n. 4 BBepmeH ®depepasibHbIM 3akoHoM oT 17.12.1999 N 212-9®3, B pea.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHagJsiexalero kKa4vectsa, MPOOaHHONo B
KpeauT, noTpebunTento BO3BpaLLAETCHA YNJla4YeHHasa 3a TOBap AEHEeXHas CymMma B
pasMepe MoraleHHOro KO AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxXe
BO3MeLlaeTCs rniaTa 3a npefocTasBl/ieHne KkpeguTa.

(n. 5 B pen. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-®3)

6. B cny4ae Bo3BpaTa ToBapa HeHaasexalwlero kadyecTtBa, npnobpeTeHHOro
notpebutenem 3a cyeT noTpebuTenbLCKoro kKpeauTa (3anma), nponasey, obsA3aH
BO3BpaTUTb MOTpPebuTento ymnaayvyeHHyl 3a TOBap LOEHEXHYK CYMMy, a TakXe
BO3MECTUTb yrJla4YeHHble noTpebutesnemM NPoueHTbl U NHbIE NJATEXW MO A0roBOpY
noTpebntenbLckoro kpeauTa (3amnma).

(n. 6 BBegeH depepasbHbIM 3aKOHOM 0T 21.12.2013 N 363-93)

Ctatba 25. lMpaBo noTpebutens Ha oOMeH ToBapa HapaJiexalliero
KayecTBa

1. TMoTpebutenr BnpaBe o0bOMeHATb  HENpPoOAOBO/ILCTBEHHbLIN  TOBap
Hagnexallero KadyecTBa Ha aHaNOrMyHbIM TOBap y MNpoAaBLa, Y KOTOPOro 3TOT
ToBap Obln npuobpeTeH, ecnn yKasaHHbIM ToBap He nogowen no dopme,
rabapuTam, hacoHy, pacuBeTKe, pa3Mepy Uin KoMriaekTauunm.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nOTDE6I/ITEJ'Ib nMeeT TrpaBO Ha obmeH HenpoOoBOJIbCTBEHHOI0O TOBapa
HaaneXxawero Ka4decCtBa B Te4dYeHune 4HeTbipHaauaTu OHeWn, He cYuTaa OHA ero
MOKYMNKW.

ObmMeH Henpoa4OBONILCTBEHHOrO TOBapa HaA/leXallero KayecTsa NpoBOANTCH,
€C/N yKa3aHHbIN ToBap He 6bl1 B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA,
noTpebutenbckne CBOWCTBaA, MJIOMObI, (abpu4yHbie SApPJIbIKKM, a TakKXxe uMeeTcs
TOBApPHbI YeK WIN KaccoBbiM Yek nnmbo wnHOM noATBep)XAaloWwmn onnaTty
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yKa3aHHOro ToBapa HAOKyMeHT. OTCyTCTBME Yy MoTpebuTenss TOBAPHOro 4Yeka uan
KaccoBOro 4yeka mMbo MHOro MoATBeEp>XOAloOLWEero onsaTy ToBapa OOKYMEHTa He
JINLLIAET ero BO3MOXXHOCTU CCbINAaTbCA Ha CBUAETENbCKUE NOKa3aHus.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MNepevyeHb TOBapoOB, He nogJiexxawmx obMeHy MO OCHOBAHWAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBepxaaetcs MNpasuTenbcTBOM Poccuinckon depepaunm.

2. B cnyyvae, ecnm aHanoruyHbIM TOBap OTCYTCTBYeT B MNpojake Ha [OeHb
obpaweHnsa notpebutens Kk npojasLy, noTpebuTenb BrpaBe OTKa3aTbCsa OT
WCNOJIHEHUA [OroBopa Kynnau-npodaku n notpeboBaTb BO3BpaTa ynjadvyeHHON 3a
YKasaHHbI TOBap [AOEHeXHOW cymMbl. TpeboBaHue noTpebutensa o BoO3BpaTe
yrnja4yeHHON 3a yKa3aHHbIN TOBap AEHEXHOWN CYyMMbl MOANIEXUT YA0B/IETBOPEHNIO B
TeyeHue Tpex AHen Co AHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutena ¢ npoaaBuoM obMeH ToBapa MOXeT ObiTb
npenycMoTpeH npu NOCTYMJEHUN aHalorMyHOro ToBapa B mpodaxky. [pomasey,
0643aH He3aMeaMTeNbHO CoobWMTL NOTPEOUTENIO O MOCTYNJIEHNUMN aHANIOrMYHOIr 0O
TOBapa B NMpogaxy.

(n. 2 B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 26. YTpaTtuna cuny. - ®depepanbHbii 3aKoH oT 25.10.2007 N
234-D3.

CtaTtba 26.1. lUCTaHUMOHHBLIA cNOCOb nNpoaa>ku ToBapa
(BBepeHa ®epnepalibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. loroBOp PO3HUYHOM KYNJN-NPOAaXKN MOXXeT ObiTb 3ak/t04eH Ha OCHOBaHUM
O3HaKoMJeHUa noTpebuTensa C NpensioKeHHbLIM MNpPoAaBLOM OMMCaHMEM ToBapa
nocpeacTBOM KaTasloros, nNpocnekToB, OykneToB, (POTOCHUMKOB, CPeACTB CBSA3U
(TeneBM3NOHHOW, MOYTOBON, PAAMOCBA3MN U APYrnUX) WUAN UHBIMUA UCKJIIOYAOLWMMKU
BO3MOXXHOCTb HEenocpenCTBEHHOr0 O3HakoMmeHusa notpebutens ¢ ToBapoMm nnbo
obpa3uom ToBapa MpPU 3aKJOYEHUN TaKOro gorosopa (OUCTAHUMOHHBLIM cnocob
npoAa>km ToBapa) cnocobamum.

(B pen. ®epnepasibHOro 3akoHa ot 25.10.2007 N 234-03)

2. lpopaBuoOM [0 3aK/lO4eHUs [orosopa pJoJ/KHa ObiTb nNpenocTaB/ieHa
noTpebutento nHpopmMmaumnsa ob 0CHOBHbIX NOTPebUTENbCKNX CBOMCTBAaxX ToBapa, 06
ajpece (MecTe HaxoXXAeHWs) npojasLa, 0 MecTe U3roToBiieHNa ToBapa, O NOJIHOM
PUPMEHHOM HaMMeHOBaHUU (HauMeHoBaHUW) NpoaasLa (M3roToBUTENSA), O LEeHe U
06 ycnoBuax npuobpeTeHna ToBapa, O €ro [AOCTaBKe, Cpoke CJyXObl, Cpoke
rOAHOCTU U rapaHTUMHOM CPOKe, O MopsiAke onsiaThl TOBapa, a TakXe O CPOKe, B
Te4yeHne KOTOporo AencTByeT NpeasioxkeHne 0 3aKJl4YeHUn orosopa.

3. NMoTpebutento B MOMEHT AO0CTaBKM ToBapa AOJ/KHA OblTb B MUCbMEHHON
dopMe npenocTaBieHa WMHGOPMauMsa O ToBape, NpeaycMoTpeHHas cTaTtben 10
HacTosWwero 3akoHa, a TakXe npeaycMoTpeHHas MYyHKTOM 4 HacTosAwen cTaTbu
MHGOpMaLMAa 0 NopsagKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpaBe OTKa3aTbCsA OT ToBapa B nwboe BpemMa A0 ero
nepenayu, a nocsie nepenayn ToBapa - B TeYEeHMe CeEMU OHEN.

B cny4dae, ecsim wmHpopmauua O nopafoke UM CpOkKax BO3BpaTa ToBapa
Haanexalero Kkayectsa He bblna nNpefocTaBsieHa B NMMCbMEHHON hopMe B MOMEHT
0OCTaBKM ToBapa, noTpebutenb BnNpaBe OTKa3aTbCA OT TOBapa B TeYeHMe Tpex
MecsiLeB C MOMeHTa nepenayu ToBapa.
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Bo3BpaT ToOBapa HaAsexallero KadecTBa BO3MOXEH B CJlyvyae, ecCcau
COXpaHeHbl ero ToBapHbIA BUA, NoTpebuTesnibCkMe CBONCTBA, @ TakKXe OOKYMEHT,
noaTBepXAawwWwmnn GakT U yCcnoBMA MOKYMNKW yKa3aHHOro tosapa. OTcyTcTBUE Yy
notpebutens OOKyMeHTa, NoATBep)XAawwero akT U ycnoBuUsA MOKYMNKKM ToBapa,
He JMWaeT ero BO3MOXHOCTM CCblNaTbCA Ha Apyrue [oka3aTesibCTBa
npuobpeTeHnsa ToBapa y AaHHOIMoO NpoaasLa.

nOTp66I/ITeJ'Ib He BlipaBe O0OTKa3aTbCA OT TOBapa HaAdJNeXalwero KadecTBa,
mnMmewuiero mHomsmayaJibHO-ornpepneseHHble CBOMCTBa, ecnu yKa3aHHbII7I TOBap
MOXKeT ObITb MCNOJIb30BaH UCKJIKOYNTESIbHO np|/|o6peTarou_|,|/|M ero I'IOTpe6VITeJ'IeM.

Mpun oTka3e noTpebutens oT ToBapa NPOAABEL, NO/IKEH BO3BPATUTL €My
OEHEeXHY CyMMy, yrjadeHHyl noTpebuteneMm no OOroBopy, 3a WCKJOYEHUEM
pacxonoB npodaBuLa Ha AOCTaBKY OT noTpebutens BO3BpalLEHHOro ToBapa, He
nosgHee 4YeM 4Yepe3 [ecsTb [OHEN Co AHA npeabsBieHUs noTpebutenem
COOTBETCTBYlOLLEro TpeboBaHMs.

5. Mocnencrens nponaxu TOoBapa HeHaf/iexxallero KavecTBa
ONCTAHUMOHHBbIM  CrocobomM npofdaku ToBapa YCTAHOBJIEHbl MOJIOXKEHUAMMU,
npenycMoOTPEeHHbIMN CTaTbsaMKM 18 - 24 HacTosawero 3akoHa.

Ctatba 26.2. Npasuna npopa>xu oTaAesNIbHbIX BUAOB TOBAapoOB
(BBEgeHa PepepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[MpaBnna npona»xu oTheNlbHbIX  BWAOB  TOBAapoOB  YyCTaHaBAMBalOTCA
MpaButenscTBoM Poccumnckonm depepauynn.

Mnasa lll. 3BALLLUTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUN
PABOT (OKA3AHUWN YCIIVYI)

CtaTtbAa 27. CPpOKM BbINOJZIHEHUA pPaboT (OKasaHusa ycnyr)

1. WcnonHnTenb o653aH OCyLLeCTBUTb BbiNOJAHEHWE paboTbl (OKa3aHue
yCNlyru) B CPOK, YCTAHOBJIEHHbIN NpaBuiamMun BbINOJIHEHMS OTAE/NbHbIX BUAOB paboT
(OKa3aHMs OTAEeNbHbIX BWAOB YCAYr) WAW [OrOBOPOM O BbIMOJIHEHUM paboT
(okaszaHuM ycnyr). B porosope O BbIMOAHEHUU PaboT (OKazaHWKU yCNyr) MOXXeT
npefycMaTpmMBaTbCA CPOK  BbIMOJIHEHUA paboTbl  (OKa3zaHWs  ycCiyru), ecam
yKa3aHHbIMW MpaBulaMy OH He MpeayCcCMOTPEH, a TakXe CPOK MeHblUen
NPOLOJIKNTENIbHOCTUW, YEM CPOK, YCTAHOBJIEHHbIN YKa3aHHbIMU NpaBuiaMu.

2. Cpok BbINoNHEHUS paboTbl (OKa3aHMA yCayrmn) MoXXeT onpenensaTbCs AaTon
(nepuofiloM), K KOTOPOM [O/IKHO BbITb 3aKOHYeHO BbiNoJIHEHNE paboThl (OKa3aHue
ycnyru) vnm (1) gaton (Nepnofom), K KOTOPOW UCMOJIHUTENb LOJDKEH NPUCTYMUTb
K BbIMOJIHEHUIO paboTbl (OKa3aHUo ycnyrin).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnm BbinosiHeHMe paboTbl (OKasaHWe ycnyru) oCyLecTBAsSeTCS
Mo 4acTaMm (OOoCTaBKa MepuoanmyYeckom nedyaTu, TexHumyeckoe obcnyxumBaHue) B
Te4yeHne CpokKa [AencTBMA [0rosBopa O BbIMNOJAHEHUM paboT (okKasaHum ycnyr),
OOJDKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOWME CPOKU (Nepuodbl) BbINOJHEHUSA
Takux paboT (oKasaHua ycnyr).

Mo cornaleHnio CTOPOH B AOroBope MOryT ObiTb MpeayCcMOTPEeHbl TaKXe
CPOKM 3aBepLUeHNs OTAEIbHbIX 3TanoB PaboTbl (MPOMeXyTO4YHbIE CPOKMN).

(n. 3 BBeageH denepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)
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Crtatba 28. TlocnencrBuss HapyLleHUSs  UCMOJIHUTEJIEM CPOKOB
BbiMOJIHEHUA paboT (okaszaHua ycnyr)

1. Ecnn wcnonHuTenb Hapywun CPOKWU BbiNoJHeHUA paboTbl (OKa3zaHUS
YCNyrn) - CPOKW Hayasa u (Man) OKOHYaHWUS BbINOJIHEHUS paboTbl (OKasaHUA
ycnyrmn) n (Mnm) NpoMeKyTOoYHble CPOKW BbINOJIHEHUA paboTbl (OKa3aHusa ycayru)
Unn BO BpeMs BbiNoJIHEHUA paboTbl (OKasaHUA yCayru) ctano o4eBUOHbLIM, 4TO OHa
He ByaeT BbIMOJIHEHA B CPOK, NOTpebuTens no ceoemy BbIOOpy BrNpaBse:

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YNTb UCNOJIHUTEJIO HOBbIN CPOK;
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

nopy4uTb BblNoJIHEHMe paboTbl (oKasaHwe ycayru) TpeTbUM nMuaM 3a
PasyMHYI0 LUEHYy WIN BbIMNOJHUTL €ee CcBoOMMKU cunamum n notpeboBaTb OT
NCNONIHUTENA BO3MELLEHNS MOHECEeHHbIX PacXxo40B;

noTtpeboBaTb yMeHbLUEHNS LeHbl 3a BbiNosIHEHME paboThl (OKa3aHwe ycnyru);

OTKasaTbCA OT WCMOJIHEHUA [0rosopa O BbINOJIHEHUN pPaboTbl (OKa3aHWUKU
yCcnyru).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe mnoTpeboBaTb Tak)Xe MOJIHOFO BO3MELLEHMUS YObITKOB,
NPUYNHEHHbIX €MY B CBA3M C HapyLUEHMEM CPOKOB BbIMOJIHEHUA paboTbl (OKa3aHUS
ycnyrun). YObITKM BO3MELLAOTCS B CPOKMW, YCTAHOBJIEHHbIE AJ1S Y[OBJIETBOPEHUSA
COOTBETCTBYOLWMX TpeboBaHWUN NnoTpebuTens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3Ha4eHHble noTpebnTenem HoBblE CPOKWN BbINOSIHEHUS paboTbl (OKa3aHus
yCNyrun) ykasblBaloTCS B OrOBOPe O BbiNOJIHEHUM paboTbl (OKa3zaHUU YCIyru).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

B cny4dyae npocpoykM HOBbIX CPOKOB I'IOTpeﬁVITeJ'Ib BripaBe nMnpeabsAaBUTb
NCNOJIHUTENO NHbIE Tpe60BaHI/IF|, YCTAHOBJIEHHbIE MYHKTOM 1 HacCTosALWeEN CTaTbMW.

3. UeHa BbinosiHeHHOW paboTbl (OKa3aHHOW YyCayru), BO3Bpallaemas
notpebutento nNpu oTKa3e OT WCMOJIHEHWUS [OroBopa O BbIMNOJIHEHUM pPaboThbl
(0KazaHum ycnyrun), a TakXxe y4ynTbiBaeMasi Npu yMeHbLIEHUN LieHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCsyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbyu 24 HacTosALWero 3akoHa.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpn oTKase OT WCMOJIHEHUSI [0roBopa O BbIMNOJIHEHUM PAbOTHI (OKa3zaHUK
ycnyru) ucnonHuTens He BrpaBe TpeboBaTb BO3MeLLEeHUS CBOMX 3aTparT,
NMPOV3BEAEHHbLIX B MPOLECCe BbINOJIHEHMUS pPaboTbl (OKa3aHUA YCAyrun), a Takxe
NJaaTbl 3@ BbIMOJIHEHHYIO PaboTy (OKasaHHyl YCayry), 3a WUCKJIOYEHUEM Ciy4as,
ecnn noTpebutens NPUHSA BbINOJHEHHYIO PaboTy (OKa3aHHY yCayry).

(B pen. PepepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL nckYyeH. - degepasbHbin 3aKoH 0T 17.12.1999 N 212-03.
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5. B cnyyYae HapylweHus YCTaHOBJIEHHbIX CPOKOB BbIMOJHEHUSA paboThbl
(oKaszaHma ycnyrvu) uam HasHaveHHbIX noTpebuteneM Ha OCHOBaAHUM MNyHKTa 1
HacTosLEeN CTaTbW HOBbIX CPOKOB WCMOJHUTENb ynjaaduBaeT noTpebuTento 3a
KaXObl OeHb (4ac, ecnu CpoK onpeaeneH B 4Yacax) MpPOCPO4KN HEYCTOWKY (MeHto) B
pa3Mepe Tpex MPOLUEHTOB LeHbl BbiNoJIHEHUA paboTbl (OKasaHUs ycnyru), a ecam
LeHa BbiNoOJHeHUs paboTbl (OKasaHusA ycnayru) LOroBOPOM O BbIMOJIHEHUU paboT
(oka3zaHMM ycnyr) He onpegeneHa - obuwen uUeHbl 3aka3a. [oroBopoMm o
BbINOJIHEHUN paboT (OkKa3zaHuUK ycayr) Mmexay norpebuteneMm u UCMOJIHUTENEM
MOXKeT ObITb yCTaHOBJIeH Boniee BbICOKUI pa3Mep HeYyCTOMKN (NeHn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsa) 3a HapyweHme CpPOKOB Hayana BbIMosHeHUs paboTbl
(okasaHMa ycnyru), ee 3Tana B3bICKMBAETCH 3a KaXObl AeHb (4ac, ecsm Cpok
onpefeneH B 4acax) NPOCPOYKM BMAOTb A0 Havyana BbiNOJHEHMA paboThbl (OKa3aHUS
ycnyru), ee 3Tana WAM  npeabsasseHna  noTtpebutenem  TpebosaHumn,
npenyCcMOTPEHHbIX MYHKTOM 1 HacToAWen CTaTbu.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylweHMe CPOKOB OKOHYaHUA BbINOJHEHUA paboTbl
(oKkazsaHma ycnyru), ee sTana B3bICKMBAETCH 3a KaXObll AeHb (4acC, ecsinm Cpok
onpeneneH B Yacax) MPOCPOYKM BMJIOTb A0 OKOHYaHWUA BbINOJHEHUA pPaboThbl
(okazaHma ycnyru), ee 3Tana WK npeabsBiaeHUs noTpebutenem TpeboBaHun,
npenyCcMOTPEHHbIX MYHKTOM 1 HacToAWEN CTaTbu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHON noTpebutenem HeycTonkM (NeHn) He MOXXeT MpeBbIWaTb
LeHy OTAesIbHOro BuAa BbINOJIHEHUA paboTbl (OKa3aHWUs ycayrun) nnm obuyo LeHy
3aKasa, eCc/IN LeHa BbINOJIHEHUSA OTAEsIbHOro Buaa paboThbl (OKa3aHWUS yCcayru) He
onpefeneHa AOrOBOPOM O BbINOJHEHUN PaboTbl (OKa3aHuUM ycnyrin).

Pasmep HeycToOMKM (MeHn) onpenenseTcd, uUcxoas W3 UeEeHbl BbINOJIHEHUSA
paboTbl (OKazaHWa yCayru), a ecnum ykKasaHHas LeHa He onpeneneHa, ncxonsa m3
obLien ueHbl 3aka3a, CylecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutena p[o/mKHO ©Obi1I0 ObiTb YOOBMETBOPEHO WCMONHUTENEM B [O€Hb
00o6poBONLHOrO yAoOBNETBOPEHUss Takoro TpeboBaHMA wAM B AeHb BblHECEHUSA
cynebHoro peLleHuns, ecnu TpeboBaHue noTpebutens no6bpoBobLHO
yOOB/IETBOPEHO He bblso.

6. TpeboBaHua NoTpebuTens, yCTaHOBJIEHHblE MYHKTOM 1 HacTosLeNn cTaTby,
HEe noanexxaT YAOBNETBOPEHMUIO, €CAN UCMOMHUTENb OOKa)XeT, 4TO HapylleHue
CPOKOB BbIMOJIHEHUSA paboTbl (OKa3saHWs YyCayrum) Mpou3oLWsio  BCAeAcTBUE
Henpeoao/IMMON CUbl UK MO BUHE noTpebutens.

Ctatba 29. [MpaBa noTtpebutens npu oOHapy>XeHUM HepOCTATKOB
BbINOJIHEHHOW Pab6oTbl (OKa3aHHOM YyCJyru)

1. NMoTtpebutens npu obBHapyXeHUN HeAOCTATKOB BbIMOJIHEHHON pPaboThl
(okazaHHOM ycnyrun) Bnpase no cesoemy Bbibopy noTpeboBaThb:

6e3B03ME34HOr0 YCTPaHEHUSI HEAOCTATKOB BbIMNOJIHEHHON PaboTbl (OKa3aHHOW
yCcnyru);

COOTBETCTBYIOLLEr0 YMEHbLIEHNA LEHbl BbIMOJIHEHHON pPaboTbl (OKa3aHHOW
ycnyru);
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6e3B03Me34HOro U3roToOBJIEHUA APYrOon BewW M3 OAHOPOAHOro MaTepuana
TaKoro »>ke KavyecTBa WM TMOBTOPHOro BbIMOJIHEHUA paboTbl. [Mpu  3ToM
notpebuntens 06si3aH BO3BPaATUTbL paHee nepeaaHHyo eMy UCNONHUTENEM BelLlb;

BO3MELLEeHNA TMOHEeCEeHHbIX WM pacxXxodoB MO YCTPaHEHUK HeOoCTaTKOB
BbINOJIHEHHOM paboTbl (OKa3aHHOW yCAyrvu) CBOMMU CUIAMU WU TPETbUMU JINL@MMU.

YoosnetsopeHne TtpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HefoCcTaTKoB, 06 M3roTOBAEHMU APYron Bewm WAM O MNOBTOPHOM BbIMOJIHEHUN
paboTbl (OKa3zaHuK ycnyrmn) He ocBobo)xgaeT NCNONHUTENA OT OTBETCTBEHHOCTU B
dopMe HeyCcTOMKM 3a HapylleHue CpokKa OKOHYaHUA BbIMOJAHEHUs paboTbl
(okasaHuna ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BNpaBe OTKA3aTbCSA OT WCMOJIHEHUA [OroBopa O BbIMNOJHEHUU
paboTbl (0KasaHuM ycnyru) n notpeboBaTb MNOSHOMO BO3MeLWEeHNS YObITKOB, €Cin B
YCTAHOBJIEHHbIN YyKa3aHHbIM [OrOBOPOM CPOK HEAOCTAaTKM BbIMOJIHEHHOW pPaboThl
(OKa3aHHOWM yCnyru) He ycTpaHeHbl uUcnonHuTenem. MNoTpebuTtens Takxe Brpase
OTKa3aTbCs OT WCMOJIHEHNS LOrOBOPaA O BbIMNOJSIHEHMU PaboThl (OKa3aHUKU yCnyrun),
ecnm UM  obHapy)XeHbl CyLIeCTBEHHbIE HEeAOCTaTKU BbIMOJIHEHHON paboThbl
(OKa3aHHOWM YCNYyrun) Uan UHblE CYLLLECTBEHHbIE OTCTYMIEHNS OT YCJIOBUIA AOr0OBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakXe MOMHOMO BO3MeELleHUst yObITKOB,
NMPUYNHEHHbLIX eMy B CBfI3M C He[oCTaTKaMW BbINOJIHEHHOW paboTbl (OKa3aHHOWM
ycnyru). Y6bITKM BO3MeWalTCsa B CPOKW, YCTAHOBJIEHHbIE ANA yOOBJIETBOPEHUSA
cooTBeTCTBYWOLWMX TpeboBaHnn noTpebutens.

2. LUeHa BbinonHeHHon paboTbl (oka3aHHOW ycnyru), BO3Bpallaemas
notpebutento nNpu OTKa3e OT WCMOJHEHMA [O0roBopa O BbINOJHEHUM pPaboThbl
(oOKazaHuM ycnyru), a Takxxe yyuTbiBaemMas nNpu yMeHbLUEHUN LEeHbl BbIMOJHEHHOMN
paboTbl (OKasaHHOW ycCayru), onpegenseTcsa B COOTBETCTBUMMN C NyHKTamu 3, 4 n 5
CTaTbyh 24 HacToOSAWEro 3akoHa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cCBfA3aHHble C HeJoCTaTKaMy  BbINOJIHEHHOW  paboThl
(oka3zaHHOM ycnyrn), MoryT ObiTb npenbsABAeHbl MNPU MPUHATUX BbIMOJIHEHHOWN
paboTbl (OKa3aHHOM yCNyru) uan B xoae BbINOJHEHNA paboTbl (OKasaHUs ycyru)
nmbo, ecnm HEeBO3MOXHO OBHapyXUTb HeZOCTaTKM MNPU MPUHATUN BbINOJIHEHHOMN
paboTbl (OKa3aHHOW yCNyru), B Te4YeHMe CPOKOB, YCTAHOBJIEHHbLIX HACTOALIMM
MYHKTOM.

MoTpebuTtens BNpase npeabasnAaTb TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKaMu
BbINONIHEHHON paboThbl (OKa3aHHOWM YyCnyru), ecnm oHm obHapy>XeHbl B TeyeHune
rapaHTUMHOIrO CPOKa, a Npu ero oTCYTCTBMM B pPa3yMHbIA CPOK, B nNpedenax ABYX
NeT CO OHA NPUHATUA BbINOJHEHHOW PaboTbl (OKa3aHHOW YyCAyru) nam NaTn NeT B
OTHOLLEHNN HEAOCTAaTKOB B CTPOEHUN U MHOM HEABMXXMMOM NMYLLECTBE.

(n. 3 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. UcnonHuWTeNb OTBeYaeT 3a HedocTaTKky paboTbl (yCiyru), Ha KOTOPYl He
YCTAHOBJ/IEH FAPaHTUWHLIA CPOK, €CNn noTpebuTenb OOKa)KeT, 4TO OHU BO3HUKIU
00 ee NPUHATUSA UM AN NOo NPUYMHaM, BO3HUKLLUUM A0 3TOF0O MOMEHTa.

B oTHoweHUM paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBJIEH rapaHTUMHBIA CPOK,
NCMOJIHUTENIb OTBEYAET 3a €e HeAOCTaTKW, ecsiM He [NOKaXeT, YTO OHU BO3HUKN
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nocne npuHATUA paboTbl (ycnyrun) notpebutenem BCNeACTBME HapyLUEHUS UM
npasua MCNoJib30BaHUA pe3ysbTaTa paboThl (ycnyrun), LEeNCTBUA TpeTbUX v, Nan
HenpeoaoJIMMON CUSbI.

(n. 4 BBepeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cny4asx, Korga npenyCcMOTPEHHbIM [OroBOPOM rapaHTUMHBIA CPOK
COoCTaBNseT MeHee ABYX NeT (NATW NIeT Ha HeABMXMUMOE NMYLLECTBO) N HeAOCTaTKK
paboTbl (ycnyrun) obHapy>xeHbl noTpebutenem no ncrtev4eHnUn rapaHTUNHOIO CPoKa,
HO B nNpepenax ABYX NeT (MNATWU NeT Ha HeABMWXKMMOE MMyLLecTBO), noTpebutens
BMNpaBe npeabsaBuTb TpeboBaHMA, NpPefyCMOTPEHHble MNYHKTOM 1 HacTosAwen
CTaTbW, €CAN [OO0Ka)KeT, YTO TakKue HeOoCTaTKU BO3HUKAW 00 MNPUHATUA UM
pesynbTaTta paboTbl (yCayrn) nam no npuynHam, BO3HUKLINM A0 3TOr0 MOMeHTa.

(n. 5 BBegeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cny4yae BbISIBNEHUSA CYLWECTBEHHbIX HenocTaTkoB paboTbl (ycayru)
notTpebutens Bnpase NpeabsaABUTb MUCNONHUTENO TpeboBaHuMe o 6e3BO3ME3QHOM
yCTpaHEeHUN HeAOCTaTKOB, €C/IN A0Ka)KeT, YTO HeAOCTAaTKN BO3HUKAN A0 NMPUHATUSA
UM pe3ynbTaTa paboTbl (ycnayru) wam no MNpuUYMHaM, BO3HUKLUMM [O 3TOro
MOMeHTa. 3To TpeboBaHue MoOXeT ObITb NMPenbsBIEHO, €C/IN TakKne HepoCcTaTKu
obHapy>XeHbl N0 UCTeYeHUn ABYX nNeT (NATU NeT B OTHOLIEHUU HEeABUXKMMOro
MMYLLECTBA) CO OHS MNpuHATMA pe3ynbTaTa paboTbl (ycnyrun), HO B npegenax
YCTAHOBNIEHHOr0 Ha pe3ynbTaT paboTbl (ycayrun) cpoka cay>xbbl uam B TeveHue
DEeCATU NeT Co AHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm
CpoK cnyxbbl He ycTaHoBneH. Ecin paHHoe TpeboBaHwe He yaOB/IETBOPEHO B
TeyeHMe [nBafuaTM [OHEN CO [OHA ero npeabsaAssieHUs noTtpebutenem wnm
oBHapy>XEeHHbIN HEeOOCTaTOK SABNAETCH HeyCTpaHUMbIM, NoTpebuTesb No CBOEMY
BbibOpy BrpaBe TpeboBaTh:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLWEr0 YMeHbLUEHUSA LEeHbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYIO
ycnyry);

BO3MELEHNS TMOHECEHHbIX MM pPacxodoB MO YCTPaHEeHU HenoCcTaTKOoB
BbINO/IHEHHOW paboTbl (OKa3aHHOW yCNyru) CBOMMU CUIaMn AN TPETbUMU NNLAMN;

OTKa3a OT UCMOJIHEHUS A0roBopa O BbIMNOJHEHUN paboTbl (OKa3aHUM yCayrun) un
BO3MeLleHNs yObITKOB.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 30. CpOKM yCTpaHeHMS He[OoCTAaTKOB BbINOJIHEHHOM paboTbl
(okasaHHOM ycnyru)

HepoctaTkm paboTbl (ycnyru) AO/KHbI ObiTb yCTpaHeHbl WUCMOJHUTENEM B
pa3yMHbIA CPOK, Ha3HAYEHHbIN NoTpebutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckYyeH. - degepasbHbin 3aKoH 0T 17.12.1999 N 212-03.

Ha3HayeHHbIn noTpebuTenem CpPoK YCTPaHEHWS HeaoCTaTKOB ToBapa
yKa3blBaeTCs B [OroBope WaM B VMHOM MOAMWCLIBAEMOM CTOPOHaAMM AOKYMEHTe
nmbo B 3asBSIEHUN, HAMpaBieHHOM NoTpebuTenem UCNONHNUTENIO.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue npeaycMOTPEeHHbIX HacTOsILLEeN CTaTbel CPOKOB YCTPaHEHUsN
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HEeOO0CTaTKOB BbIMNOJIHEHHOW paboTbl (OKa3aHHOW yCNyrn) UCNONHUTENb YNJa4YnBaeT
noTpedbuTento 3a KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MeHto), pa3Mep U Nopsnok
NCYNCTIEHNA KOTOPON oOnpenensTCca B COOTBETCTBUM C MNYHKTOM 5 cTaTbu 28
HacToswero 3akoHa.

B cnyyae HapyleHMs yKa3aHHbIX CPOKOB moTpebuTenb BNpaBe NpenbsBUTb
NCNONHUTENIO MNHble TpeboBaHWs, NpeayCcMOTpeHHble NMyHKTamMn 1 n 4 ctaTbn 29
HacTosLero 3akoHa.

Ctatba 31. CpoKM YynOBJNETBOPEHUA OTAEeNbHbIX TpeboBaHu#n
noTtpe6urtens

1. TpeboBaHnsa noTpebuTens 06 ymeHbLIEeHNN LeHbl 3@ BbIMOJIHEHHYIO paboTy
(OKazaHHylO yCnyry), O BO3MeELLeHUM pacxXo4oB MO YCTPaAHEHWUID HeOoCTaTKOB
BbIMOJIHEHHOW paboTbl (OKa3aHHOW yCayrn) CBOMMU CUIAMUN UIN TPETbUMUN NNLAMN,
a TakXe O BO3BpaTe YyrsadeHHOM 3a paboTy (ycnyry) AEeHEeXHOW CyMMbl W
BO3MeLLeHUN yObITKOB, MPUYNHEHHbIX B CBA3M C OTKa3oM OT UCMOJIHEHUS O0roBopa,
npenycMoTpeHHble MYHKTOM 1 cTaTbn 28 n nyHKTaMn 1 n 4 ctaTbn 29 HacToALwero
3akoHa, noasexaT YOOBJIETBOPEHUIO B AECATUAHEBHbLIA CPOK CO  OHA
npeabsBiieHUs COOTBETCTBYOLWEero TpeboBaHums.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3B03ME3AHOM U3FOTOBJIEHUN APYrON BeLn
N3 OQHOPOOHOIr0 MaTepuasa TakKOro >Xe KayecTBa WM O NMOBTOPHOM BbIMOJIHEHUN
paboTbl (OKa3saHUW ycayru) noasexaT yAOB/E€TBOPEHMIO B CPOK, YCTAHOBJIEHHbIN
OJ151 CPOYHOI 0 BbINOJIHEHUSI PabOoThl (OKa3saHMsA yCcnyru), a B cJiydae, €ciim 3TOT CPOK
He YCTaHOBJIEH, B CpPOK, MNPeAyCMOTPEHHbIA OOrOBOPOM O BbINOJHEHUM pPabOThI
(okazaHUM ycnyru), KoTopbln b1 HEHaoNE)XXalle UCTMOJTHEH.

3. 3a HapyweHume npenycMOTPEHHbIX HacToAWwen CcTaTbel CPOKOB
yAOB/I€TBOPEHUSA OTAeNbHbIX TpeboBaHu noTpebuTena NCnoaHNTeNb ynaadvmBaeT
noTpebunTento 3a KaXxKabl AeHb NPOCPOYKM HEYCTOWKY (MeHto), pa3mMep 1 Nopsanok
NCYNCIEHNA KOTOPOW OornpefesnsioTca B COOTBETCTBUM C MyHKTOM 5 cTaTbu 28
HacToALllero 3akoHa.

B cny4ae HapyweHns CpOKOB, YKa3aHHbIX B MyHKTax 1 N 2 HaCTOsALWEN CTaTbMu,
notpeburtens Brnpase npeabsaBUTb NCNOJIHNTESO WHble TpeboBaHuns,
npenycMoTpPeHHbIe MYHKTOM 1 cTaTbn 28 N NnyHKTaMn 1 n 4 ctaTbn 29 HacToALWweEro
3aKoHa.

Ctatba 32. NpaBo noTpedbuTensa Ha OTKa3s OT UCNOJIHEHUA AOroBopa O
BbIMOJIHEHUMU paboT (okasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BNpaBe OTKa3aTbCA OT WUCMOJIHEHUS O0OroBOpa O BbIMOJIHEHUN
paboT (okazaHum ycnyr) B nwboe BpeMsa Npu YC/I0BUX onaaTbl WUCAOJHUTENO
haKTMYeCKN NOHECEHHbIX UM PACcX0A0B, CBA3AHHbLIX C UCMOJIHEHNEM 0053aTeNbCTB
no gaHHOMY OOroBoOpY.

CtaTtbsa 33. CMeTa Ha BbiNoJiIHeHue paboTbl (OKaszaHue ycnyrm)
1. Ha BbinosiHeHne paboTbl (OKasaHMe ycayrun), npenycMoTpeHHON OOrOBOPOM
O BbINOJIHEHUKN paboTbl (OKaszaHUM ycnyrmn), MoxeT BbITb COCTaBNeHa TBephas uau

npmbnnsnTenbHas cMmeTa.

CocTaBneHne Takom CMeTbl No TpeboBaHMo nMoTpebuTens nam UCNoNHUTenNs
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obsA3aTesbHO.

2. WcnonHnTtenb He BnpaBe TpeboBaTb YyBENNYEHUS TBEPAONA CMEeThl, a
notpebnTtenb - ee yMeHblleHMs, B TOM YuCae B CJlydae, Korga B MOMEHT
3aKJII04YEeHUA LOroBOpa NCK0Yanacb BO3MOXKHOCTbL NPefyCMOTPETb MOoJIHbIA 06beM
noaJsiexxalmx BbiNOJIHEHMIO PaboT (0OKa3aHW yCayr) uam HeobxoAUMbIX A5 3TOro
pacxonos.

NcnonHuTens umeeT npaBo TpeboBaTb YyBe/MYEHUS TBEPAONA CMeTbl MNpu
CYLWEeCTBEHHOM BO3pacCTaHWM  CTOMMOCTM MaTepuasoB U  obopynoBaHUs,
NpenocTaB/IIEMbIX UCMOJHUTENIEM, @ TaKXXe OKa3blBaeMblX eMy TPeTbUMU AnuamMm
YyCNyr, KOTOpoe Hesb3s OblI0 NMpenycMoTpeTb MNpu 3akiyYeHun norosopa. Mpu
OoTKase noTpebuTens BbIMNOJHUTL 3TO TpeboBaHME WCMOJHUTENb BrpaBe
pacToOprHyTb AOroBop B cyaebHoOM nopsigke.

(n. 2 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNA HeobXxoAMMOCTb BbIMOJHEHUS OOMNOJIHUTESNbHbLIX pPaboT
(oKa3aHMs [OMNOJIHUTENbHbLIX YCAYr) W NO 3TON MNPUYMHE CYLLEeCTBEHHOro
npeBbileHNs NpUbIN3NTENbHON CMeTbl, WUCNOJIHUTENb 0653aH CBOEBPEMEHHO
npenynpeanTs 06 3ToM noTpebutensa. Ecam notpebutens He pan cornacue Ha
npeBbilleHne Mpuban3nTesnbHON CMeTbl, OH BrpaBe 0TKa3aTbCsA OT MCMOJIHEHUS
forosopa. B aTom cnyyae ncnonHnTenb MoxeT TpeboBaTb OT noTpebutens ynnaThbl
LLeHbl 3@ BbINMOJIHEHHYO PaboTy (OKasaHHylo ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeguMBwnim noTpebutens o
HeobXxoaAMMOCTU MpeBbIWEeHNs nNpubnansnTenbHOW cCMeTbl, 00513aH  WUCMOJIHUTb
OOroBop, COxpaHAs npaBo Ha onnaty paboTel (ycnyru) B npepenax
npubnNn3nTenbHON CMEThI.

(n. 3 BBegeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)
CtaTtba 34. BoinosiHeHue paboTbl U3 MaTepuasna UCNOJIHUTENA

1. WcnonHnTtenb 0653aH BbINOAHUTL paboTy, onpenesieHHY AOroBOPOM O
BbINOIHEHUN paboThl, U3 CBOEro MaTepuasa U CBOMMU CpencTBamMn, ecim UHoe He
npeaycMoTpeHO JOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHnTenb, npepocTaBMBLUMA MaTepuan [AOJsS  BbIMOJHEHUA paboThl,
OTBEYaeT 3a ero HeHajsexXkalllee KayecTBO MO npasBuiam 06 OTBETCTBEHHOCTU
npoLaBLia 3a TOBapbl HEHaAIeXXalLlero KayecTBa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCNOJHUTENA OrfJlayYnBaeTcsa noTpebutenem npu 3akYeHun
yKa3aHHOro [oroBopa MOJIHOCTbIO WAW B pa3Mepe, yKa3aHHOM B [OroBope O
BbIMOJIHEHUM pPaboTbl C YC/IOBMEM OKOHYATEsNIbHOrO pacyeTa npu NosyvYeHun
notpebuTenem BbINOJIHEHHOW WCMOJIHUTENEM paboTbl, €CciM WHOM MNOoPSAOK
PacyeToB 3a MaTepuan UCMOJIHUTENS He NMPeayCMOTPEH COrJlalleHUEM CTOPOH.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

3. B chayyvyasax, nNpeaycMOTPEHHbIX [OOroOBOPOM O BbIMNOJIHEHUN pPaboThI,
MaTepuan MoXeT ObiTb MPenoCTaBsieH WUCMOJIHUTENEM NOTpebuTento B KpeauT.
Mocnepywouiee W3MEHEHME LUeHbl NpefoCTaB/IEHHOr0 B KpeauT MaTepuana
NCnosHNTEeNs He BneYeT 3a cobonm nepepacyeTa.
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(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepunan WUCNoNHUTeNss W HeobxoAumble ONS BbiNOJHEHUA pPaboThbl
TEXHUYECKNE CpPeacTBa, WHCTPYMEHTbl U nMpovyee [OCTABNSATCA K MecTy
BbINOJIHEHUA PaboT UCrNoNHUTeNneM.

Ctatba 35. BbinonHeHue pabotbl u3 wMaTepumana (¢ Bewblo)
noTpe6urtens

1. Echn paboTa BbLIMNOJHAETCA MOJIHOCTBIO WMAM YAaCTMYHO M3 MaTepuana (C
BeLLblo) noTpebutens, NCNOMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana
(Bewm) 1 NpaBUIbHOE ero UCroJib30BaHMe.

NcnonHuTenb 0b6a3aH:

npeaynpeonTb notpebuTens o HENPUroAHOCTU UM HeaobpoKa4YeCTBEHHOCTH
nepegaHHoro notpebutenem matepmnana (Bewwm);

npenoCtaBUTb OTHET 06 n3pacxogoBaHuMnM ™MatTepnasZia N BO3BPaAaTUTb €ro
OCTaTOK.

B cny4ae nosiHOM Unm 4aCcTUYHOW yTpaThl (MOBpexXaeHUs) maTepuana (sewn),
MPUHATOro oT noTpebuTtens, ncnonHuTenb 06A3aH B TpexAHEBHbIN CPOK 3aMEeHUTb
ero O4HOPOAHbIM MaTepuanoM (Bellbl) aHaNOrMYHOro KavecTBa U MO >KeNaHUo
notpebutens wn3rotToBMTb uW3genMe w3 OAHOPOAHOrO MaTepuana (Bewm) B
pa3yMHbIA CPOK, @ NPU OTCYTCTBUN OLHOPOAHOIr0 MaTepunana (BeLwm) aHanorn4Horo
KayecTBa - BO3MeCTUTb noTpebutento AOBYKPaTHYI LUEeHy YyTpadyeHHoro
(noBpexaoeHHoro) m™aTtepuana (Bewwu), a Takxe pacxofbl, [MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHOro (noeBpexxgeHHoOro) martepuana (Bewm) onpenenseTcs,
ncxoas M3 UeHbl MaTepuana (Beww), cywecTBOBaBLIEM B TOM MeCTe, B KOTOPOM
TpeboBaHme notpebutensa [0/MHKHO 6bI0 ObiTb YOOBAETBOPEHO WUCMOJSIHUTENEM B
OeHb 0o6poBONLHOIO yAOBNETBOPEHUS Takoro TpeboBaHns Win B AeHb BbIHECEHUS
cynebHoro peLlleHuns, ecnm TpeboBaHune notpeburtens n0o6bpoBoONLHO
ynoBneTBopeHo He 6bino.

LleHa maTepuana (Bewwu), nepenaBaemMoro WCHOJIHUTENO, OnpeaenseTcs B
[oroBope o BbINOJIHEHUM PaboTbl MAM B MHOM [OOKYMeHTe (KBUTAHLWUMK, 3aKa3se),
noATBEP>XAAOLWEM €ro 3aKJveHune.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTens ocBoboXxaaeTca OT OTBETCTBEHHOCTM 3@ TMOJIHYKD WAn
YaCTUYHYIO YyTpaTy (noBpexaeHune) wmaTepuana (Bewm), MNPUHATOr0O UM OT
notpebutensa, ecnm noTpebuTtenb npenynpexaeH wucnonHutenem o6 ocobbix
CBOMCTBaAX MaTepuana (Bewn), KOTopble MOryT MoBJiedb 3a Co60M ero NosIHy nan
YaCTUYHYK yTpaTy (noBpexaeHue) nmbo ecnnm ykasaHHble CBOMCTBa MaTepuana
(Bewmn) He Mornm 6biTb OBHapy>XeHbl NpPU HaaNeXxalen NpuemMkKe UCMONIHUTENEeM
3TOro MmaTepuana (sewm).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OGsA3aHHOCTL McnosnHuTena umHbopMmupoBaTb noTpedburtens
00 0b6cTOoATEeNBbCTBAX, KOTOPbIE MOryT MOBJIMATL HA Ka4e€CTBO BbINOJIHAEMOM
paboTbl (OKasbiBaeMOM yC/ayru) uiam nosJsiedb 3a cOOOM HEBO3MOXKHOCTb ee
3aBepLUeHUsA B CPOK
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(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHntens o6a3aH cBOoeBpeMEHHO MHGOPMMPOBaTL NoTpebuTtens o Towm,
yTO cobnopgeHmne ykasaHunm notpeburtensas n nHble obcToaTenbCTBa, 3aBUCALWME OT
notpebutensa, MoryT CHU3UTb KayvecTBO BbiNosiHAeMon paboTbl (OKa3biBaeMOW
yCnyrun) nnm nossiedb 3a cob6on HEBO3MOXKHOCTb €€ 3aBepLUEHNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpsas Ha CBOeBpeMeHHOe U 060CHOBaHHOE
WH(POPMUPOBAHNE WUCMOJIHNTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEenpurogHbIn
nnn HepobpokKayeCTBEHHLIN MaTepuas, He W3MEeHUT YyKa3aHunm o cnocobe
BbINMosIHEHUA paboTbl (okasaHusa ycayrmn) nmbo He yCTPaHUT UHbIX 0B6CTOATENbCTB,
KOTOpble MOTFYT CHM3UTb KadeCTBO BbINMOJIHAEMON paboTbl (OKa3biBaeEMOWN YCyru),
NCNOJIHUTENb BrpaBe O0TKa3aTbCA OT UCMOJIHEHUS OOroBOpa O BbIMOJIHEHUM PaboThl
(okazaHum ycnyrm) n notpeboBaTb NOJHOr0 Bo3MeLleHNS YObITKOB.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 37. Mopspok u ¢opMbl onnartbl BbIMNOJIHEHHOW paboThbl
(oKa3zaHHOM yCNyru)
(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MNoTpebutenb 0643aH onaaTUTb OKa3aHHbIE €My YCAYrn B MOPSOKE U B CPOKMU,
KOTOpble YCTaHOBJIEHbI OMOBOPOM C UCMNOJIHUTENIEM.
(4yacTb nepBas B pen. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebutens o06s13aH OMNATUTb BbLIMNOJIHEHHYKD WCMOJHUTENEM B MOJIHOM
obbeme paboTy nocne ee npuHaTUa noTpebutenem. C cornacusa notpebutens
paboTa MoXXeT ObiTb OMJlaYeHa UM MNPU 3aKJIIOYEHUW AOroBOpPa B MOJIHOM pasmMepe
AN NyTEeM BblOayuM aBaHCa.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

OnnaTa oKa3aHHbIX YCayr (BbIMOJIHEHHbLIX PaboT) NpPoM3BOAUTCA MOCPEACTBOM
Ha/MYHbIX UM Be3HaNN4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOOATE/IbCTBOM
Poccunckon depepauun.

(4yacTb TpeTbsa BBegeHa PenepasibHbIM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn MCNoNb30BaHUM HaNMYHOM (OPMblI pacyeToB onJjaTa ToBapoB (pabor,
ycnyr) notpebuteneMm nNpoum3BOAMTCHA B COOTBETCTBMM C YKa3aHMeM npoaaBua
(ucnonHUTENs) nNyTeM BHECEHUS HaNIMYHbIX [OEHEeXHbIX CpencTts npoaasuy
(ncnonHuTento), nMbo B KpPeOUTHYK OpraHmsaumio, mbo naaTeXHOMY areHTy,
oCyLlecTBASAWEMY OeATeNIbHOCTb N0 npueMy nnaTtexen dusndyeckux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCylecTBASOWEMY OeATENbHOCTb
B COOTBETCTBUM C 3aKoHOAATeNbCTBOM 0 6aHkax M 6aHKOBCKOM AeATeNbHOCTH,
eC/IN NHOEe He YCTaHOBJIeEHO hefepasibHbIMN 3aKOHAMUN UM UHBIMW HOPMATUBHbLIMU
npaBoBbIMM akKTamMu Poccuinckon ®depepaumn. Tpum  3Tom obs3aTenbCcTBa
notpebutena nepen npoaaBuUOM (MCMONHWUTENEM) NO onJiaTe ToBapoB (pabor,
YCNYr) CYUTAKTCA WUCMOJIHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUS HaJIMYHbIX [OEHEXHbIX CpeacTB COOTBETCTBEHHO MpodaBLy
(ncnonHuTento), nMbo B KpeOUTHYK OpraHmsauumio, mbo naaTeXHOMY areHTy,
oCyLLeCcTBASAWEMY OeATeNIbHOCTb N0 npueMy nnaTtexen dusndeckux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCylecTBASOWEMY OeATENbHOCTb
B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 0 BaHKax n 6aHKOBCKOW AeATEeNbHOCTN.

(B pen. PenepanbHbiX 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)
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Cratba 38. YTpaTtuna cuny. - PepepanbHbii 3aKoH oT 25.10.2007 N
234-P3.

CraTtbsa 39. PerynimpoBaHue okKka3saHus OoTAeNibHbIX BUOOB yCnyr

MNMocnencTBMs HapyLLIEHWS YCNOBUIA AOroBOPOB 06 OKa3aHUM OTAESIbHbIX BUAOB
yCNyr, ec/in Takne A0roBOpbl MO CBOEMY XapaKTepy He nognagatoT non AencTeue
HaCTOSILLEN rNaBbl, ONPeaenstoTCsa 3aKOHOM.

CraTtbsa 39.1. NpaBuna okazaHUsA OTAEJIbHbIX BUAOB YCNYT, BbIMNOJIHEHUA
oTAesNibHbIX BUAOB paboT noTpedbutenam
(BBepeHa PepnepasibHbIM 3aKoHOM OT 18.07.2011 N 242-93)

MpaBuia okKasaHMA OTAeJIbHbIX BUOOB YCNYr, BbIMOJIHEHUA OTAEJIbHbIX BUAOB
paboT notpebutenam yCTaHaBMBaKOTCA MpaBnTENbCTBOM Poccunckon
depnepauunu.

Fnasa IV. FTOCYOAPCTBEHHAS N OBLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. depepanbHbli rocypapCTBeHHbIM KOHTponb (Hap3op) B
obnacTu 3aWwMThl NpaB NnoTpebutenen
(B pen. ®epepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbil FOCYAaPCTBEHHbIA KOHTPONb (Haa3op) B 06nacTu 3aWuThbl
npas noTpebutenen ocyliecTBnseTca denepasbHblM OPraHOM WCMOJHUTENbHOMN
BNacTW, YMNOJHOMO4YeHHbIM [IpaBuTenbCcTBOM Poccunckon ®depepaumn (panee -
OpraH rocygapCcTBEHHOro Haa3opa).

2. MNpepmeToM (penepanbHOro rocyfapCTBEHHOro KOHTposa (Hag3opa) B
obnacTu 3aWwWnThLl NpaB NoTpebuTenen aBnaTCA:

1) cobnogeHne N3roToBUTENAMN, NCNONHUTENSAMU, npoaasLaMu,
YMOJIHOMOYEHHbLIMM OpPraHM3auUnaMn UAN YNOJIHOMOYEHHBLIMU WHAOWBMAYAbHbIMU
npeanpuHUMaTensMn, uMmnopTepamMn, BrafesbLaMn arperatopoB ob6sA3aTesNbHbIX
TpeboBaHWNIN, YCTAHOBJIEHHbLIX HACTOSALWMUM 3aKOHOM, ApPYyruMu deaepanbHbIMU
3aKOHaMW N MHbIMW HOPMATUBHbLIMU NPaBOBLIMU akTamMu Poccuiickon denepaunn, a
TakXXe akTaMu, COCTaBASWMMU MpaBo EBPasMiCcCKOro 3KOHOMWYECKOro CO3a,
perynmpyowmnMmmn oTHoWeHNs B 061acTn 3awnThl NpaB noTpebutenen;

2) cobnwogeHve wn3roToBuTenNeM, WUCNOAHUTENeM (MLOM, BbIMOJIHAKOLWUM
PYHKLMN MHOCTPAHHOIr0 M3roToBmMTENs), NpoaasuoM TpeboBaHUN, yCTaHOBIEHHbIX
TeXHUYeCKUMU pernameHTamm, unm obaszaTenbHbIX TpeboBaHWM, MoANexallnx
npMMeHeHuto [0 [AHA BCTYMJIEHUA B CUWIY TEeXHUYECKUX persiamMeHToB B
cooTBeTCTBUM C PepepanbHbIM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-03 "O
TexXHN4YeCKOoM peryamposaHumn";

3) cobniopeHne npojaBuamMum M BRajesbLaMu arperaTtopoB obs3aTesbHbIX
TpeboBaHMMN K MapKMPOBKE TOBapoOB cpencTBaMum maeHTudumkaumu, K nepepaye
WHopMaLMN B roCcyfapCTBEHHYIO MHMOPMALMOHHYIO CUCTEMY MOHWUTOPUHra 3a
obopoToM TOBapoB, nognexawmx oba3zaTeNbHOM MapPKUPOBKE CpencTBaMu
noeHTndmnkaumm, wn UHbIX TpeboBaHMW, CBA3aHHbIX C 060OPOTOM TOBApOB,
WHOopMaLMA O KOTOPbIX MOLJIEXUT BHECEHUIO B YKasaHHYK roCyAapCTBEHHYIO
WH(OPMALIMOHHYID CUCTEMY B COOTBETCTBUM C defnepasibHbIM 3aKOHOM OT 28
nekabps 2009 roga N 381-®3 "O6 ocHOBax rocynapCTBEHHOro peryjnpoBaHns
TOproBon neatesibHOCTU B Poccuinckon ®epepauunn, denepasibHbiM 3aKOHOM OT 13
nwoHa 2023 roga N 203-93 "O rocyaapCTBEHHOM perysnpoBaHNM NPOU3BOACTBA U
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obopoTa TabayHbix wudgenun, TabayHOM NPOAYKUUN, HUKOTUHCOAEP KALLEN
NPOAYKLMN U Cbipbs A1 UX rnMpon3BoacTea”, denepasibHbIM 3aKOHOM OT 22 HOSA6ps
1995 roga N 171-®3 "O rocypapCTBEHHOM peryjvpoBaHUM MNpou3BoaCTBa U
obopoTa 3TMNOBOIr0 CAMUPTA, aJIKOrOJIbHON N CMMPTOCOAEP KaLlen Npoaykumnm n ob
orpaHMyeHmn  noTpebneHma  (pacnuTtusa)  ankKorosbHOM  npoaykumn",  3a
NUCK/oYeHeM Takmx obasaTenbHbiXx TpeboBaHUNW, OTHOCALWMXCHA K MnpeameTy
permoHasibHOro rocygapCTBEHHOro KOHTponsa (Hag3opa) B 06/7aCTU PO3HUYHOW
NPoda>Kn asikorosibHOW ©n cnupTocodep Kallern npoaykumm u denepanibHOro
rocyfapCTBEHHOro KOHTpoas (Hap3opa) B obnactu npowussoactea M obopoTa
3TWUNOBOro CNMPTA, aJIKOroJIbHOW 1 CMpTocoepKaLlen NpoayKunn.

(nn. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 04.08.2023 N 474-D3)

3. OpraHusauua v ocyulecTBiieHMe QenepasbHOro rocyaapCTBEHHOro
KOHTponsa (Hag3opa) B obnacTtm 3awunTbl nNpaB noTpebutenen perynmpyroTcs
®depnepanbHbIM 3akOHOM OT 31 mona 2020 roga N 248-®3 "O rocynapCTBEHHOM
KOHTposie (Hag3ope) u MyHuumnaabHoOM KOHTpoae B Poccnnckon depepaumn”.

4. lonoxeHne o deneparsbHOM roCcygapCTBEHHOM KOHTposie (Hap3ope) B
obnactm 3awmTbl nNpaB noTpebuTtenen yTBepxpaeTcsa [paBUTENbCTBOM
Poccunckon ®epgepauyun.

5. B nonoxeHnn o depepasibHOM rocygapCTBEHHOM KOHTpoJsie (Haa3ope) B
obnactm 3awWmMTbl NpaB noTpebuTenem  ykasbiBalOTCA HaMMEHOBaHME WU
CTPYKTYPHbIE 31IEMEHTbl TEXHUYEeCKoro persameHTa u (nam) obasaTesnbHbIX
TpeboBaHMN, Moanexawmx NPUMEHEHUIO A0 OHA BCTYMJIEHUS B CUJTY TEXHUYECKMX
pernaMeHToB B COOTBETCTBUKN C PenepanbHbIM 3aKOHOM OT 27 gekabpsa 2002 roaa
N 184-®3 "O TEexXHUYECKOM peryampoBaHunn", oueHKa cobnoaeHna KoTopbixX
OCYLLEeCTBJIeTCS B paMKax peepasibHOro rocyjapCTBEeHHOro KOHTposis (Hag3opa)
B obnacTun 3awnTbl NpaB noTpebutenen, a TakXXe BMAbI MPOAYKLMWN, SBASOLIMECA
obbekTaMn denepanbHOro rocynapCTBEHHOr0 KOHTpossa (Hag3opa) B obnacTtwu
3alumMThbl Npas noTpebuTenen.

6. OpraH rocyfapCTBeHHOro Hag3opa €XerogHo roTOBUT FoCyOapCTBEHHbLIN
OOoKnag o 3awmTte npaB noTpebutenen B Poccuinckon depepaunn B nopsagke,
yCTaHoBNIeHHOM [1paBuTenbLCTBOM Poccumnckon depepaumnun.

7. OpraH rocymapCTBEHHOro Hag3opa BnpaBe obpawaTtbca B cyn C
3a8BNIE€HMSAMN B 3alUUTy MnpaB notpebuTtesnen U 3aKOHHbLIX MHTEPEeCOB OTAesIbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeneneHHoOro Kpyra notpeburtenen),
a TakXxe C 3asBJIEHUSMU O JINKBUAALUUN N3roToBUTENs (MCNOoMHUTENsA, Npoaasua,
YNOJIHOMOYEHHOW oOpraHm3auun, uMmnopTepa, BRagenbua arperatopa) ambo o
npekpaLweHnn 0esaATeNbHOCTH WHAVWBNAYANIbHOIO npeanpuHMMaTens
(ymonHOMO4YeHHOro MHAVBMAYaNbLHOrO NpeanpuHnMaTens) 3a rpyboe (nosnekwee
CMepTb WM MaccoBble 3aboneBaHus, OTpaBsieHUs JNIOAEN) HapylweHue rpas
notpeburtenen.

8. OpraH rocygapCTBeHHOro Hapgsopa B nopagke, YCTaHOBJIEHHOM
3aKoHOLaTeNbCTBOM Poccuinckon depepaunn, MoxXeT ObiTb MNpuBsievyeH Cyoom K
y4acTuio B fene, a TakXe BrpaBe BCTynaTb B Ae/10 N0 CBOEN MHULMATUBE UAK MO
MHMUMATMBE NuUL, YHacTBYOWMNX B Aene, ONa Aadvn 3akIloYeHUs No geny B uenax
3alMTbl NpaB noTpebuTenen B pamMKax rpakAaHCKOro wiv agMMHUCTPaATUBHOIO
Cy[onpou3BoACTBa.

9. OpraH rocypmapCTBEHHOro HaA3opa BrpaBe [AaBaTb pPa3bACHEHUS MO
BOMPOCaM MPUMEHEHMUSA 3aKOHOB W WHbIX HOPMATUMBHbLIX TMPaBOBbIX aKTOB
Poccunckon depepauunn, peryampylowmx OTHoweHus B obnacTtm 3awmTbl NpasB
notpeburtenen.
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10. KoHcynbTUpoOBaHME, NpoduNakTU4eckmun Bu3NT, HabnwaeHne 3a
cobnopgeHneM obs3aTenbHbIX TpeboBaHuMW, BblesgHoe obcnenoBaHue MoryT
NPoOBOONTLCA henepanbHbIMU rocyfapCTBEHHbIMU yypexxaeHusamu,
noaABeLOMCTBEHHbIMW OpraHy rocyflapCTBeHHOro Haasopa, B nopsgke m caydasx,
YCTaQHOBJ/IEHHbIX MOJIOXXEeHMeM O ((denepasbHOM roCcyfapCTBEHHOM KOHTpoJie
(Hap3ope) B 06nacTn 3aWUThl NpaB NoTpebutenen.

Ctatba 41. OO6GsA3aHHOCTbL wu3rotoButTens (uMcnonHuTensa, npopasBua,
YNOJIHOMOYE€HHOW OpraHusauum WJM YMNOJIHOMOYEHHOro MHAMBMAYAJIbHOIO
npeanpuHMMaTens, uMnopTepa, BNnagesbua arperartopa) no
npenocrassieHUIo UH(poOpMaL MM OpraHy rocyaapcrBeHHOro Haasopa
(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTenb (MCnonHUTeNb, Npohasel, YyrnoJIHOMOYeHHas opraHm3aumsa uam
YNOJIHOMOYEHHbIN MHAWBUAYANIbHbLIM NpeanpuHUMaTENb, WMNOPTEpP, Bhageney
arperatopa) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro HaA3opa, ero
OOJ/DKHOCTHbLIX nny,  obsA3aH  npefocTaBUTb B YCTAHOBJIEHHbLIA UMW  CPOK
OOCTOBEpPHble CBeAeHUd, OOKyMeHTauuto, 06bACHEHMA B MNUCbMEHHOW u (nnun)
YCTHOW hopMe 1 NHYI0 MHGPOPMaLnto, HeobxoanMyo A8 OCyLL,EeCTB/IEHNA OpraHOM
rocyfapCTBEHHOro Hag3opa W ero  AO/DKHOCTHLIMW - JINLAMU  MOJIHOMOYURA,
YCTAHOBJ/IEHHbIX 3aKOHOO4ATeNbCTBOM Poccmnckon degepaumnn.

(B pen. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Ctatba 42. YTpaTtuna cuny. - ®depnepanbHbii 3aKoH oT 21.12.2004 N
171-D3.

Cratba 42.1. TIONIHOMOYMA BbICLUUX MCMNOJIHUTEJNIbHLIX OpPraHoB
rocyaapCcTBeHHOW BnacTu cybbekTtoB Poccumckon depepauum B obnacrtu
3awuTbl NpaB noTpebutenen

(BBepeHa PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. BbicLuuni NCMOJTHNTENbHbIN opraH rocyfnapCTBEHHOMN BJIACTU
COOTBETCTBYIOLLEIO cybbekTa Poccuinckon depepaunn ocyuiecTensaeT
MeponpuaTua no peanmsauuun, obecnevyeHuto N 3awmTte npas noTpebutenen mn B
npenenax CBOUX NMOJIHOMOYUA MPUHUMAET onpenesieHHble Mepbl.

2. B uenax cogencTeus 3awmTe npas notpebutenen opraHbl NCMOJHUTENBLHON
Bnactn cybbekTtoB Poccunckon dDepepaunn paspabaTbiBalOT permoHajbHble
nporpaMmbl MO 3awuTe npaB notpebuTenem n okasbiBalOT COOENCTBUE OpraHam
MEeCTHOro camoynpasfieHunsa u obuwecTBeHHbIM 0bbeanHeHnaM noTpebutenen (nx
accoumnaumam, cosaM) B OCYLLECTB/IEHUN MU 3alWNTbI NpaB NoTpebutenen.

(n. 2 BBegeH PegepanbHbIM 3aKoHOM 0T 18.03.2019 N 38-93)

3. OpraH rocygapCTBeHHOro Haa3opa YyTBep)XxhaeT MeTogunyvyeckue
pekoMeHZauunm no paspaboTke v peanmsaunm permoHasibHbIX U MYyHULMUNANbHBIX
nporpamMmm no 3awunTe npas notpebutenen.

(n. 3 BBegeH depepasnbHbIM 3aKOHOM 0T 11.06.2021 N 170-®3)

Cratba 42.2. [lepepadya OCyLWeCTBJIEHUA TMOJIHOMOYMM oOpraHa
rocyaapCTBEHHOro Hag3opa OpraHaM MCNOJIHUTENbHOW BNacTu cybbLeKkToB
Poccunckon depepaumnm

(BBepeHa ®epnepasibHbIM 3aKOHOM OT 13.07.2015 N 233-93)
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MonHoMoO4YMs oOpraHa rocyfapCTBEHHOro Hag3opa MO  OCYLWeCTBIEHUIO
enepasbHOro  rocygapCTBeHHOro Hags3opa B obnactm  3awunTbl  npas
notpebutenen MOryT nepepnaBaTbCs ans oCcyLlecTBneHns opraHam
NCNONIHUTENbHOW BRacTu cybbekToB Poccunckon depepaumm nocTaHOBIEHUSAMMU
[MpaBuTeNbLCTBa Poccunckonm depepaunun B nopsanke, YyCTaHOBJIEHHOM
depnepasibHbIM 3aKOHOM OT 6 oKTA6pA 1999 roga N 184-d3 "0O6 obwimx NpuHUMNax
OpraHm3auunmn 3aKoHoZaTeNbHbIX (NMpeacTaBUTEeNIbHbIX) U MCMNOJIHUTESIbHbIX OPraHOB
rocynapCTBeHHOM BfacTun cybbekToB Poccnmnckonm depepaumn”.

CtaTtba 42.3. Nopaya u paccMoTpeHue obpawieHun noTtpedburtenen
(BBepeHa ®epepasibHbIM 3aKOHOM OT 18.03.2019 N 38-d3)

1. O6bpaweHne notTpebutena MoxxeT O6biTb HanpaBNeHO B NMUCbMEHHOW hopme
Ha OyMa)KHOM HOCUTEeNe WUAn B 3JIEKTPOHHOW (opMe B OpraH rocygapCTBEHHOro
HaA30pa, MHble YNOJIHOMOYEHHbIE (hefepasibHble OpraHbl MCMNOJIHUTENIbHOW BNacTy,
OpraH WCMOJIHUTENIbHOM BnacTu cybbekTa Poccuinckon depepaunn nnbo opraH
MeCTHOro CamoynpaBJieHus.

2. ObpauweHne notpebutena mmoxeT 6bITb HanpaBieHO MO nMo4yTe, C
nCcnosib30BaHMeM WHGOPMaLNOHHO-TEIEKOMMYHUKaAUWOHHON ceTu "WHTepHeT", B
TOM 4ucae oduuManbHOro canTa oOpraHa rocyfapCTBEHHOro HaAa3opa, WHbIX
YNOJIHOMOYEHHbIX ¢efepanbHbIX OPraHOB MWCNOJHUTENIbHOM BAacTW, oOpraHa
NCMONHUTENbHOW BRacTu cybbekTa Poccunckon depepaumn nmbo opraHa
MeCTHOro camoynpassieHna (B cybbekTax Poccuinckon ®depepaumm - ropoaax
denepanbHOro 3HadyeHus MockBe, CaHkT-leTepbypre wu CeacTonone c
ncnosib3oBaHMeM o@uUMaNbHOro CcalWTa opraHa MeCTHOro caMmoyrnpaB/ieHUs B
c/lyqae, ecnm 3TO NpeayCcMOTPEeHO 3akOoHaMu cybbekToB Poccmnckon depgepaunm -
roponos denepasbHOro 3HadyeHms MockBbl, CaHkT-lMeTepbypra n CeacTonons),
eOVHOro nopTaja rocygapCTBEHHbIX W MyHuMUMNAnbHbIX  ycnayr  nambo
pernoHasibHOro nopTajla roCyAapCTBEHHbIX WU MYHULUWUNANIbHbIX YCAYr, a TakXe
MOXKEeT ObITb MPUHATO NMPU JIMYHOM NPUEME 3aaBUTENS.

3. B MHOroyHKUMNOHaNbHbIX LIEHTpaxX NpeaoCTaB/IEHUS FOCYyAapPCTBEHHbIX U
MYHULUMNANbHbIX YCAYr MOFYT OCYLWECTBASTLCA NpuveM obpalleHnin notpebutenen
N KOHCYJ/IbTUPOBaHME NoTpebuTtenen rno BoNpocaM 3aluTbl UX NMpaB Ha OCHOBAHMN
COrNalleHnn o B3aUMOAENCTBUN MeXOy MHOroYHKLMOHANIbHBIMA LIeHTpamMm
NpenoCcTaB/IEHNA TOCYAaPCTBEHHbLIX M MYHUUMMNANbHbLIX YCAyr v deaepasbHbIMU
opraHaMu WUCMOSIHUTEsIbHOW BNIAaCTW, OpraHaMun rocyapCTBEHHbIX BHEOIOO)XEeTHbIX
¢boHO0B, OpraHaMm rocyaapcTBeHHoW BnacTn cybbekToB Poccuinckon denepauuu,
opraHamum MecTHOro caMoyrnpaBieHusl.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpedutenewn,
YCTQHOBJIEHHbIX 3aKOHaMM M MHbIMM HOPMATUBHbLIMM NPABOBbLIMU aKTaMM
Poccunckon depepaumm

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuTenen, yCTaHOBNEHHbLIX 3aKOHaMW W WHbIMU
HOPMaTUBHbLIMW  MNpPaBoOBbIMWM akTamMu Poccunckon dDepgepauun, npoaasew,
(ncnonHuTens, N3roToBUTENb, YNOJIHOMOY€EHHas opraHusaums nnu
YMOJHOMOYEHHbIA  NHOMBUAYAJNbHBLIN  MpeanpuHuUMaTenb, UMMopTep) HeceT
AAMUHUCTPATUBHYIO, YIrOJIOBHYIO WM FpaAaHCKO-MPaBOBYID OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOLATENIbCTBOM Poccunckonm denepaumn.

Ctatba 44. OcywecTB/ieHUe 3awuTbl NpaB noTpedburtenem opraHamwm
MEeCTHOro caMmoynpaBJ/ieHUA
(B pen. ®epepanbHOro 3akoHa oT 22.08.2004 N 122-03)


consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8A6691247028A27004C2FB3BC8D7C75EF05FB1555E9653C94C5FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8966912A7726FF7A0C9BF739CFD89849F716BD545E9750C84000BC5675A89AED090AB49D338C80i5ZAN
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8D669129722EA27004C2FB3BC8D7C75EF05FB1555E9657CF4E5FB94364F094EE1714BC8B2F8E825Bi6Z6N
consultantplus://offline/ref=36A2791A1DC2A609B0DB6C11FA4FFEDE8A6495297024A27004C2FB3BC8D7C75EF05FB1505D965C9A1A10B81F23A587ED1F14BE8333i8ZFN

B uensx 3awuTbl npaB noTpebutenern Ha TeppUTOPUM MYHULMMNASIbLHOMO
obpa3oBaHMs opraHbl MECTHOMO CaMoyrnpaBieHUs BrpaBe:

paccMaTpuBaTb ob6pauweHns noTpebuTenei, KOHCY/NAbTMPOBATbL WX MO
BOMPOCAM 3alUUTbl NpaB noTpebuTtenei;

(B pen. ®epnepasnbHOro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbCs B CyAbl B 3alUMTy npas notpebutenen (HeonpeneseHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMNaNbHbIE NPOrpaMMbl NO 3aLLUTe NpaB NnoTpebutenen.
(ab3ay BBeoeH dPenepasbHbiM 3aKoHOM OT 18.03.2019 N 38-D3)

Mpn BbiABNEHMM NO obpaweHnio noTpebutena ToBapoB (paboT, ycnayr)
HeHag/1e)Xallero KayecTBa, a TakXXe OMNacCHbIX OJ18 XKWU3HW, 300P0Bbs, MMYLLLECTBa
noTpebutenen un OKpyXxalwLien cpenbl oOpraHbl MECTHOro CcamMoynpaBJieHuUs
He3amMennTeNnbHO K3BewaT 06 3ToM deaepanbHble OpraHbl WUCMOJHUTENbHON
BJIAaCTN, OCYLLECTBASOWME KOHTPOJSb 3a KayeCTBOM M 6e30MacHOCTbIO TOBApOB
(paboT, ycnyr).

(B pen. ®epepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - PegepasbHbin 3akoH oT 18.03.2019 N 38-03.

Ctatba 45. MNpaBa obwiecTBeHHbIX 00beauHeHuMM noTpeburtenem (ux
accouuvauui, Coo30B)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. TlpaxpaHe BnpaBe o00beAMHATLCA Ha O0OPOBOSILHOW OCHOBE B
obuwecTBeHHble 06beanHeHns noTpebuTtenen (Ux accoumauunn, Cok3bl), KOTOpble
OCYLLEeCTBNSAIOT CBOIO [OeATeNbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
obbegnHeHUN (MX accouuaL i, COKH30B) W 3aKoHOOATEeNbCTBOM Poccumnckomn
depnepauunun.

2. ObuwiecTBeHHble 0b6begnHeHUsa noTpebutenen (Mx accoymaunmn, Co3bl) Ans
OCYLLEeCTBJIEHNSA CBOMX YCTaBHbIX LIesIel BrpaBe:

y4yacTBoBaTb B pa3paboTke obssaTenbHbiX TpeboBaHMN K ToBapaM (paboTawm,
ycnyram), a TakXe MPOEKTOB 3aKOHOB U WHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB
Poccunckon depepauunn, peryampyrowmx OTHoweHus B obnacTtm 3awmTbl nNpasB
notpebutenen;

NPOBOAMTb HE3aBUCMMYIO 3SKCNepTu3y KayecTBa, 6e3onacHOCTM TOBapoOB
(paboT, ycnyr), a TakXXe CoOOTBeTCTBUA NoTpebnTenbCkmx CBONCTB ToBapoB (paboT,
yCnyr) 3asBJIeHHON npojaBuamun (U3roToBUTENAMU, NCNOJIHNTENAMN) UHOPMaLNK
0 HUX;

OCYLLLEeCTBNSATL  OOLWECTBEHHbIN  KOHTPOAbL  3a  cobnwogeHneM  npaB
noTpebutenen M HamnpaBAATb B OpraH rocyAapCTBEHHOr0 Hag30pa W OpraHbl
MeCTHOro camoynpaBJieHnss uHGopMauut o0 dakTax HapyleHun npas
notpebutenen gna NpoBefeHUs NMPOBEPKU 3TUX (PAKTOB N NPUHATUSA B CllydYae UX
NnoATBEP)XOEHMNA Mep MO NMPeCceyeHnto HapyLeHnn npaB noTpebutenen B npegenax
MOJIHOMOYMA YKa3aHHbIX OPraHOB, Y4YaCTBOBaTb B MNPOBEAEHMWN 3IKCMEePTU3 Mo
hakTaM HapylleHnn NpaB noTpebutenen B cBA3M C obpaleHnsaMM noTpebuTenen.
Mpn ocywecTBneHnn o6wecTBEHHOro KOHTpossa obwecTBeHHble obbegnHeHus
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notpebutenen (Ux accoumauunn, cot3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEN

(ncnonHuTenen, rnpPoAaBLIOB, YMOJIHOMOYEHHbIX opraHmsaummn nnm
YNOJIHOMOYEHHbIX WHONBUAYANbHbIX npeanpuHUMaTenen, NMMNoOpPTEPOB)
npeacTtaBsieHne OOKYMEHTOB (BbINOSIHEHME nencTeunn), 0653aHHOCTb

npencrtaBfieHns (BbINOMIHEHUSA) KOTOPbIX MO TpeboBaHuo noTpebutena He
yCTaHOBJ/IEHA 3aKOHOM;

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

pPacnpocTpaHATbL MHGpOpMauuo o0 npasax notpebutenen m o HeobXOAUMBIX
OENCTBMUAX MO 3aluMTe 3TUX MpaB, O pe3dysbTaTax CPaBHUTENbHbIX UCCeO0BaHUN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe WHYK MHGPOpMauuio, koTopasa byaeTt
cnocobCcTBOBaTb peasnsaunm rMnpaB W 3aKOHHbLIX WHTepecoB noTpebutenen.
Mybnnkyemble obLecTBeHHbIMY obbeaAnHEeHNAMN notpebutenen (nx
accoumaumssMun, cokosamMn) pesysibTaTbl CPAaBHUTESIbHbIX WUCCNefOoBaHUA KavecTBa
ToBapoB (paboT, ycnyr) He ABNAKTCSA peknamMon;

BHOCUMTb B defepasibHble OpraHbl WUCMOJIHUTESIbHOW BACTW, OpraHm3auunm
npennoXXeHnsa o MPUHATUN Mep NO MOBbLILLEHUIO KadYecTBa ToBapoB (paboT, ycayr),
Mo NMPUOCTAHOBJIEHNIO NPOU3BOACTBA M peanmn3aunm ToBapoB (BbiMosHeHUs pabor,
OKa3aHWus ycnyr), No OT3biBy C BHYTPEHHEero pbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLWMNX NPeAbABISEMbIM K HAM N YCTAaHOBJIEHHbIM 3aKOHOAATEIbCTBOM
Poccuinckon depepaumm 0 TEXHUYECKOM  peryampoBaHum  obsizaTesibHbIM
TpeboBaHuAM;

BHOCMTb B OpraHbl MPOKypaTypbl N hefepanbHble OpraHbl UCMOJHUTENbHOMN
BJIaCTU MaTepwuasnbl O NMPUBJEYEHUN K OTBETCTBEHHOCTWU JINL, OCYLLECTBAAIOLLNX
NPOW3BOACTBO U peasn3aunio TOBApOB (BbIMOJIHEHME paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUNX MPenbsaB/ISEMbIM K HUM 0b6si3aTeNbHbIM TpeboBaHMAM, a TakxXe
Hapylwawlwmx npaBa noTpebutenen, yCTaHOBJIEHHbIE 3aKOHaMW W  UHbLIMU
HOPMaTUBHLIMW NPaBOBbLIMU akTaMn Poccuiickon depepaunu;

obpalwaTbCss B OpraHbl MPOKypaTypbl C npocbbamym MNpUHECTU MpPOTeCcTbl O
NPU3HaAHUN HeOeNnCTBUTENbHbIMU aKTOB (helepasibHbiX OPraHOB WCMOJHUTEsbHOWN
BNACTW, aKTOB OPraHOB WCMNOJNIHUTENbHOW BRacTn cybbekToB Poccuinckon
depnepaumm 1 akKTOB OPraHOB MECTHOro camMoyrnpaBfieHus, MPOTMBOPEeYaLLNX
3aKOHaAM UM  MHbIM peryaMpylowmMm oTHoweHna B obnacTtu 3aluTbl NpaB
notpebutenen HopMaTUBHbLIM NPaBOBbLIM akTaM Poccuiickon deaepaumu;

obpawaTbCa B CyAbl C 3asdBAE€HMAMM B 3alMTy npaB notpebutenen wu
3aKOHHbIX WHTEpPEecoB OTAesNbHbIXx noTpebutenen (rpynnbl noTpebutenen,
HeonpeaeneHHoro Kpyra notpeburtenen);

y4yaCcTBOBaTb COBMECTHO C OpraHoM rocCygapCTBEHHOro Hapg3opa B
hOpPMMPOBAHNM OTKPbLITbIX U 06LLEeA0CTYMHbLIX FOCYAAPCTBEHHbBIX MHOPMALMOHHbIX
pecypcoB B 06saCcTu 3awunTbl NpaB noTpebutenen, kKadectsa uM 6esonacHoOCTK
TOBapoB (paboT, ycnyr).

(ab3ay BBepneH ®dPepepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B peg.
depnepanbHOro 3akoHa ot 25.06.2012 N 93-93)

Ctatba 46. 3awuTa NpaB M 3aKOHHbIX MHTEpPECcOB HeonpenesieHHOro
Kpyra norpebutenemn
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBeHHOro Haj3opa, OpraHbl MeCTHOrO caMoynpaBJfieHus,
obwecTBeHHble 0bbeanHeHna noTpebutenen (Mx accoumaumu, COlO3bl) Brpase
npeabsaBnAaTb WUCKM B CyAbl O TMNpeKpalweHun nNpoTUBOMNpPAaBHbIX OEeNCTBUN
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n3rotosntensa (MCNoaHWUTENs, npoAdaBua, YMNOJHOMOYEHHOW OpraHm3auum wuan
YNOJIHOMOYEHHOIr0  MHOMBUAYAJILHOrO  npegnpuHMMaTens,  uMnopTepa) B
OTHOLLEHNWN HeonpeneneHHOro Kpyra notpebunrtenen.

(yacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

MNpn y[oOBNETBOPEHUM TakOro ucka cyn o6s3biBaeT NpaBoOHapyLwMTens
[OBECTU B YCTAHOBJ/IEHHbIA CyAOM CPOK 4Yepe3 cpencTBa MacCoBOM MHMoOpMauun
UM UHbIM cnocoboM Ao cBeaeHus noTpebutenen peweHne cyaa.

BcTynuBliee B 3aKOHHYK CUy pelleHne cyda O MNPU3HaHMKM [encTBun
n3rotosmTena (McnonHWTensd, npogasua, YMNOJHOMOYEHHOW OpraHu3aumn wnan
YNOJIHOMOYEHHOIr 0 WHONBNAYANbLHOIO npegnpuHnMaTens, nMmnopTepa)
MPOTUBOMPABHbIMN B  OTHOLUEHUM HeOorNpenesieHHOro Kpyra noTtpebuTtenen
obs3aTenbHO ANA cyfna, pacCMaTpuBalroLWero NCK noTpebuTens o 3awmTe ero npas,
BO3HUKLLUMX BCAeOCTBME HACTYMAEHUS rpaKAaHCKO-MPaBOBbIX MNOCAeaCcTBUNA
OEeNCTBUN N3rotoBuTensa (MCnonHUTens, npoaasua, ynoJHOMOYEHHON OpraHu3aumnm
WA YMOJIHOMOYEHHOr0 WHAOMBMAYAJIbLHOrO npeanpuHMMaTens, uMmnopTepa), B
4aCTM BOMPOCOB, UMENN NN MeCTO Takue [OeNCTBMA W COBEPLUEHblI JIN OHWU
n3rotoBuTenem (UCNOSHUTENEM, NPOAaBLOM, YNOJITHOMOYEHHON OpraHM3aumnen nau
YNOJIHOMOYEHHbIM UHONBUAYAIbHLIM NpeanpuHMMaTenem, MMNOPTEPOM).

OOHOBPEMEHHO C YyAOBJIETBOPEHNEM UCKA, NMPEeaAbsBIEHHOro 0OLECTBEHHbLIM
obbeanHeHneMm noTpebutenen (Mx accoumauunen, CO30M), opraHamm MeCTHOro
camMoynpaBJ/ieHNa B WHTepecax HeomnpeneneHHoro Kpyra mnoTpebutenen, cyn
NMPMHUMaET  pelweHme o0  Bo3MelweHun  obuwecTBeHHOMY  0bbeduHeHUo
noTpebutenen (Mx accoumaummn, Coo3y), OpraHaM MeCcTHOro caMoyrnpaB/ieHUs BCeX
MOHECEHHbIX MO Aesly CyAebHbIX M3Oep>KEeK, a TaKXe WHbIX BO3HUKLWUX [0
obpalleHns B Cya U CBA3aHHbIX C paCCMOTPEHMEM aena HeobxoanMbiX pacxonos, B
TOM 4uc/ae pacxogoB Ha MpoBefeHMe He3aBUCUMOW 3KCNepTulbl B Cly4ae
BbIIBJIEHNA B  pe3ysibTaTe NpoBeAeHUs TakKOW 3KCNepTu3lbl HapyLweHus
obs3aTenbHbIX TpeboBaHMM K ToBapaM (paboTam, ycnyram).

Mpe3naeHT
Poccunckon ®epepaumu
B.ENbUWNH
MockBa, Jom CoBeToB Poccuu

7 peBpand 1992 rona
N 2300-1
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